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Lodrobe C’zc}mmum‘?;?, Vision

“In 2026 the Latrobe Valley is a liveable and sustainable
region with collaborative and inclusive community
leadership.”

Counc Mission

Latrobe City continues to implement the values, corporate directions and
partnerships necessary to bring reality to the Latrobe's 2026 community
vision for a liveable and sustainabls region with collaborative and inclusive

community leadership.

Coune Values

Latrobe City Council’s values describe how it is committed to achieving the
Latrobe 2026 community wision through

* Providing responsive, sustainable and community focused services;

= Planning strategically and acting responsibly;

& Accountability, transparency and honesty;

= |istening to and working with the community; and
* Respect, faimess and equity.
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1. OPENING PRAYER

Our Father in Heaven, hallowed be your Name, your kingdom come, your
will be done on earth as in Heaven. Give us today our daily bread.
Forgive us our sins as we forgive those who sin against us. Save us from
the time of trial and deliver us from evil. For the kingdom, the power, and
the glory are yours now and forever.

2. ACKNOWLEDGEMENT OF THE TRADITIONAL OWNERS OF THE
LAND

We respectfully acknowledge that we are meeting here today on the
traditional land of the Braiakaulung people of the Gunnai/Kurnai Clan and
pay our respect to their past and present elders
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3. APOLOGIES AND LEAVE OF ABSENCE

4. DECLARATION OF CONFLICT OF INTEREST

5. ADOPTION OF MINUTES
RECOMMENDATION

That the minutes of the Ordinary Council Meeting meeting held on 30
June 2014 be confirmed.

6. PUBLIC QUESTION TIME
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7. ITEMS HELD OVER FOR REPORT AND/OR
CONSIDERATION/QUESTIONS ON NOTICE
Counell Responsible
Meeting Item Resolution Status Update OF:‘f'
Date icer
19/09/11|Traralgon That having considered all Status: A review of General
Activity Centre |submissions received in respectto |Traralgon Activity Manager
Plan Key the Stage 2 Key Directions Report  |Centre Plan project Planning and
Directions September 2011, Council resolves |required to be Governance
Report the following: undertaken by officers

1. To defer the endorsement of the
Stage 2 Key Directions Report
September 2011 until:

(a) Council has been presented

with the Traralgon Growth Area

Review

(b) Council has received
information on the results of the

Latrobe Valley Bus Review

2. That Council writes to the State
Government asking them what

their commitment to Latrobe City in

respect to providing an efficient
public transport system and that the
response be tabled at a Council

Meeting.

3. That Council proceeds with the
Parking Precinct Plan and

investigate integrated public

parking solutions.

4. That the Communication Strategy
be amended to take into
consideration that the
November/December timelines
are inappropriate to concerned
stakeholders and that the revised
Communication Strategy be
presented to Council for approval.

5. That in recognition of community
concern regarding car parking in
Traralgon the Chief Executive
Officer establish a Traralgon
Parking Precinct Plan Working
Party comprising key
stakeholders and to be chaired by
the Dunbar Ward Councillor.
Activities of the Traralgon Parking
Precinct Plan Working Party to be
informed by the Communication
Strategy for the Traralgon Activity
Centre Plan Stage 2 Final
Reports (Attachment 3).

following adoption of
Traralgon Growth
Areas Review

Status: Letter sent 10
August 2010.
Response received 24
August 2010

Status: Letter sent 10
October 2011
No response received

Status: Parking
Strategy completed
September 2013.
Planning Scheme
Amendment Process
commenced

Status: Adopted by
Council 6 February
2012

Status: Working Party
endorsed by Council,
20 February 2012
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Counell Responsible
Meeting Item Resolution Status Update OF:‘f'
icer
Date

5/12/11 |Investigation |That a draft policy be prepared Investigations General
into relating to Hubert Osborne Park and |continuing into a Manager
Mechanisms |be presented to Council for possible mechanism Planning and
Restricting the |consideration. for this purpose. Governance
sale of Hubert
Osborne Park
Traralgon

19/12/11|Traralgon That a further report be presented to |Preparation underway General
Greyhound Council following negotiations with  {to commence Manager
Racing Club — |the Latrobe Valley Racing Club, negotiations for a new | Planning and
Proposed Robert Lont and the Traralgon lease. A further report| Governance
Development |Greyhound Club seeking Council to be presented to
and Request |approval to the new lease Council.
for Alterations |arrangements at Glenview Park.
to Lease

3/12/12 |Geotechnical |1. That Council resolve that the Report has been on General
Investigation geotechnical investigations and |hold pending the Manager
and Detailed detailed design for the outcome of the review | Recreation,
Design remediation treatment of into how to manage and
Remediation landslips meets the requirements |the issues associated Community
Treatments of of Section 186 of the Local with Piggery Road. A | Infrastructure
Landslips Government Act 1989 and that  |report is currently

the contract must be entered into

because of an emergency.

2. That Council resolves to enter
into a schedule of rates contract
with GHD Pty Ltd for the
geotechnical investigations and
detailed design for the
remediation treatment of
landslips due to it being an
emergency.

3. That a report be presented to a
future Council meeting at the
completion of the geotechnical
investigations and detailed
design for the remediation
treatment of landslips outlining
the actual costs incurred.

4. That Council authorise the Chief

Executive Officer to advise those

residents impacted by landslips
of Council’s process and
timelines for remediating
landslips throughout the
municipality.

being prepared to be
presented to Council
at a future Council
Meeting.
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(Council Operations
Legal Counsel team)
will be meeting with
the Councillors’ in late
July to establish a
project plan around a
review of the Council
Committees. This
review will also include
how to best move
forward establishing a
general Terms of
Reference for Advisory
Committee.

Everything is currently
on hold until this
meeting to see what
direction the review
will take, including the
draft General TOR for
the International
Relations Committee.

Counell Responsible
Meeting Iltem Resolution Status Update OF:‘ficer
— Date
J_>| 18/02/13|Affordable 1. That Council proceeds to This project is General
P ) Housing publically call for currently under review, Manager
O Project — Our Expressions of Interest as a |with a Council report Recreation,
w future our mechanism to assess the  |to be presented to and
m place viability and interest in Council in August Community
@) developing an affordable 2014. Infrastructure
3 housing project on land
< known as the Kingsford
®) Reserve in Moe.
@) That a further report be
C presented to Council for
Z consideration on the
O outcome of the Expression
— of Interest process for the
development of an
affordable housing project
on land known as the
Kingsford Reserve in Moe.
6/05/13 |Latrobe City  |That the item be deferred pending  |Advice from Council General
International  |further discussion by Councillors Operations Legal Manager
Relations relating to the Terms of Reference. [Counsel team on the Economic
Advisory International Relations | Sustainability
Committee - Terms of Reference is
Amended as follows:
Terms of
Reference At present, we

Page 6
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Counell Responsible
Meeting Item Resolution Status Update po
Officer
Date
6/5/14 |Former Moe That a community engagement | Status: Focus Group |General
Early Learning process be undertaken to meetings were held |Manager
Centre inform a potential Expression of |on Tuesday, 22/10/13 |Community
Interest for funding from the and Wednesday, Liveability

State Government’s Putting
Locals First Program to
redevelop the former Moe Early
Learning Centre as a centre for
community organisations,
addressing the stated funding
criteria.

That subject to the community
engagement process identifying
a community need meeting the

funding criteria, that an

Expression of Interest for

funding from the  State

Government’s Putting Locals
First Program be prepared and

submitted.

That a further report be
presented to Council for
consideration outlining the draft
design of the former Moe Early
Learning Centre based on
feedback received during the
community engagement
process.

23/10/13 at the Moe
Town Hall.
Attendance: Tuesday
— 24, Wednesday —
11. Survey available
online and in hard
copy at Latrobe City
Service Centres &
Libraries between
Monday, 3/2/14 and
Friday, 7/3/14.
Letter/email sent to 77
community groups in
the Moe and District
area to promote and
encourage
participation in the
survey.

Status: Results of
community
engagement process
analysed and
Expression of Interest
prepared and
submitted for funding
from the State
Government’s Putting
Locals First Program.
Awaiting feedback
from Regional
Development Victoria.

Status: Community
engagement process
for the design of the
building is yet to
commence. To occur
in the next financial
year and is subject to
outcome of funding
application.
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Council
Meeting
Date

Item

Resolution

Status Update

Responsible
Officer

16/09/13

14.3
Hazelwood
Pondage
Waterway And
Caravan Park
Lease

1. That Council authorise the Chief

Executive Officer to commence

negotiations with IPH GDF Suez

for the lease of the caravan park,
southern boat ramp and
surrounds, northern boat ramp
and surrounds and management
of the waterway for recreational
purposes, ensuring the following
principals are addressed:

GDF SUEZ to retain full

accountability for Blue Green

Algae and water quality testing;

e GDF SUEZ to remain fully

accountable for the pondage

integrity;

Fair and equitable termination

clauses should the power station

close earlier than 2025;

Clarify risk, release and

indemnity conditions;

Liguidated damages;

Clarify the end of lease

conditions;

o Clarify the early termination
conditions

2. That a further report be
presented to Council following
negotiations with IPH GDF SUEZ
seeking Council approval of the
new lease arrangements at
Hazelwood Pondage.

3. 3. That Council write to the
Minister for Regional & Rural
Development and advise of
Council’s resolution to
commence negotiations with IPH
GDF SUEZ .

Negotiations with GDF
Suez ongoing.

General
Manager
Recreation and
Community
Infrastructure

6/11/13

Latrobe
Regional
Motorsport
Complex

1. That Council requests the
members of the Latrobe Regional
Motorsports Complex Advisory
Committee to investigate potential
sites for the motorsports complex
and to advise Council of any sites
identified so that further investigation
can be undertaken by Council
officers.

2. That Council officers meet with
Energy Australia to discuss other
possible sites for a motorsports
complex on their land.

3. That a further report be presented
to Council at such time that site
options have been investigated.

Initial advice from
Energy Australia and
HVP is that land is not
currently available for
this use. Officers
continuing to work with
both parties to identify
potential sites for
further investigation.

General
Manager
Recreation and
Community
Infrastructure
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Counell Responsible
Meeting Item Resolution Status Update OF:‘f'
icer
Date
19/05/14|Drainage That Council defer consideration of |Meeting held with General
Investigation |this item, so that a meeting between |officers and Manager RCI
At Adam View |the Acting CEO, Mrs Kellie Fraser, [representative of
Court, Tanjil  [the neighbouring property owners  |WGCMA and resident
South and the West Gippsland Catchment |on site. Potential
Management Authority, can be solution has been
undertaken to explore the most identified with design
appropriate options to mitigate the [to be done by LCC
flooding issues. staff and presented to
resident for them to
consider
implementing.
10/06/14|Urgent In light of concerns raised with Review of issues General
Business - drainage issues and other problems |being undertaken and | Manager RCI
TED at the Ted Summerton Reserve by |a further report to be
SUMMERTON [the user group, Council brings back |presented to Council.
RESERVE a report carried out by an
independent body specialising in
purchasing, supply and contracts to
be tabled in Open Council within 2
months detailing the following;
The works and their costs including
all variations, carried out at the Ted
Summerton Reserve
What Quiality control inspections
were carried out, by whom and a
copy of the report
Tender specifications for the
drainage works
If the Material used was up to
specification
The Tender brief for all works
A solution to any issues raised or
found at the site
10/06/14|Urgent That Latrobe City Council requests |Report to be General
Business — the Acting CEO to expedite the Airlie |presented to Council Manager
AIRLIE BANK |Bank Homestead Eol process, and |at the Ordinary Planning and
HOMESTEAD |submit a recommendation to Council [Council Meeting Governance

as soon as possible.

scheduled for 21 July
2014.
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Counell Responsible
Meeting Item Resolution Status Update OF:‘f'
icer
Date
10/06/14|PROPOSED That Council seek expressions |Preparation underway General
SALE OF of interest from real estate to seek Expression of Manager
LAND - agents in Traralgon to resume |Interest from Real Planning and
FRANKLIN actively marketing the former Estate agents in Governance
STREET, Traralgon Early Learning Centre [Traralgon.
TRARALGON site at 196 Franklin Street,
RECOMMEND Traralgon, and seek offers for
ATION sale of the property.

That Council authorise the Chief
Executive Officer to negotiate
the sale of the former Traralgon
Early Learning Centre site at
196 Franklin Street, Traralgon,
with a prospective purchaser
That a further report be
presented to Council upon
negotiation of an offer
consistent with the valuation of
the former Traralgon Early
Learning Centre site at 196
Franklin Street, Traralgon.
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NOTICES OF MOTION
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8. NOTICES OF MOTION

Nil reports
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ITEMS REFERRED BY
THE COUNCIL TO THIS
MEETING FOR
CONSIDERATION
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ITEMS REFERRED BY THE COUNCIL TO THIS MEETING FOR
CONSIDERATION

9.1 LEASE OF AIRLIE BANK HOMESTEAD, MORWELL

General Manager Planning and Governance
For Decision

PURPOSE

The purpose of this report is to further consider the future tenancy of the
Airlie Bank Homestead at 33 The Boulevard, Morwell.

DECLARATION OF INTEREST

No officer declared an interest under the Local Government Act 1989 in
the preparation of this report.

STRATEGIC FRAMEWORK

This report is consistent with Latrobe 2026: The Community Vision for
Latrobe Valley and the Latrobe City Council Plan 2013-2017.

Latrobe 2026: The Community Vision for Latrobe Valley

Strategic Objectives - Recreation

In 2026, Latrobe Valley encourages a healthy and vibrant lifestyle, with
diversity in passive and active recreational opportunities and facilities that
connect people with their community.

Latrobe City Council Plan 2013 - 2017

Theme and Objectives

Theme 2: Affordable and sustainable facilities, services and recreation
Theme 3: Efficient, effective and accountable governance
Theme 4: Advocacy for and consultation with our community

Strategic Direction

o Develop and maintain community infrastructure that meets the needs
of our community.

o Ensure Latrobe City Council’s infrastructure and assets are
maintained and managed sustainably.

o Protect and celebrate the cultural heritage and historical character of
Latrobe City.

Legislation

Local Government Act 1989

Page 14
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Section 190 of the Local Government Act 1989 provides Council with the
power to lease land subject to the following restrictions;

(1) A Council’'s power to lease any land to any person is limited to leases
of a term of 50 years or less.

(2) Subject to any other Act, if a Council leases any land to any person
subject to any exceptions, reservations, covenants and conditions, it
must comply with this section.

(3) Ifthe lease is to be-
(@) for 1 year or more and-

(i) the rent for any period of the lease is $50,000 or more a
year; or

(i) the current market rental value of the land is $50,000 or
more a year; or

(b) for 10 years or more; or
(c) abuilding or improving lease-

the Council must at least 4 weeks before the lease is made publish a
public notice of the proposed lease.

(4) A person has a right to make a submission under section 223 on the
proposed lease.

BACKGROUND

The Airlie Bank Homestead is situated at 33 The Boulevard, Morwell,
being Lot 1 on PS 410208 and the land contained in Certificate of Title
Volume 10659 Folio 309. The property is in a Public Park and Recreation
Zone (PPRZ) and is also subject to a heritage overlay.

This building is classified as a Heritage Building of Local Significance and
is protected by the Latrobe Planning Scheme Overlay HO73.

An aerial photograph and floor plan of the homestead are attached to this
report. (Attachments One and Two)

The homestead was built circa 1880 by David Ogilvy on the banks of
Waterhole Creek and it was the homestead on an early 100 hectare farm.
It later passed to the Bridle family who farmed the property for around 60
years and in 1959 they bequeathed the property to the former Shire of
Morwell.

After falling into disrepair the homestead was restored by Advance
Morwell with the support of Council, local businesses, community groups
and individuals together with local, federal government and Heritage Trust
funding. It was officially opened in April 2000 with the restoration finalised
in late 2001.

The Airlie Bank Homestead was assessed as part of the Latrobe City
Heritage Study. The information relating to the Airlie Bank Homestead is
provided in Attachment Three.

Page 15



—
>
i
P
@)
o8]
m
o
3
<
(@)
O
C
Z
Q
—

ORDINARY COUNCIL MEETING AGENDA

21 JULY 2014 (CM442)

The planning permit issued for the property in September 1999
(Reference: 99268) provides for the use of the existing building as a
museum and art gallery to operate between the hours of 10.00 am to 4.00
pm Monday to Sunday.

Since the restoration was completed the homestead has been used by a
number of groups, initially for the display of “Dads War Stuff’, which ended
in 2004, as well as being used at various times by Lifeline, Gippsland
Carers Association and Morwell Common Equity Cooperative.

The property has been formally leased to Advance Morwell since 2005
who has managed the homestead and has performed all maintenance
with an annual allowance of $4,000 from Council.

The current lease expired on 31 March 2014 and was for an initial term of
3 years with 2 further 3 year options, entered into under delegated
authority. Due to the lease expiry it was determined that Council would
undertake an expression of interest process with a view to ascertaining the
level of community interest in the property.

Public notice was given in December 2013 seeking expressions of interest
from community groups or not for profit organisations who were interested
in leasing the property. In response to these notices two submissions were
received from the existing tenant, Advance Morwell, refer Attachment
Four, and Gippsland Resource Group Inc., refer Attachment Five and Six.

Council considered the two expressions of interest at its meeting held on
28 April 2014 and resolved the following:

That Council defer a decision on this matter pending a further report on
the condition of Airlie Bank Homestead Building and likely cost of
restoration to Heritage requirements. A report also to be submitted on the
timetable and nature of WGCMA proposed for Waterhole Creek.

That Council authorise the Acting CEO to meet with the current sub-tenant
of Airlie Bank Homestead to discuss her wishes, needs and requirements.

Council also a considered and adopted the following resolution at its
Ordinary Meeting held on 10 June 2014:

That Latrobe City Council requests the Acting CEO to expedite the Airlie
Bank Homestead EOI process, and submit a recommendation to Council
as soon as possible.

ISSUES

Assessment of Airlie Bank Homestead

In accordance with the Council resolution from 28 April 2014, an
assessment of the homestead was recently undertaken by Australian
Geographic Information Systems Pty Ltd (AGIS) from both a structural
condition and maintenance planning perspective, refer Attachment Seven.

The report summary states:

“The homestead is well appointed and structurally sound. It requires some
immediate and longer term maintenance in order to preserve its current
condition and prevent deterioration.
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Fit outs are generally in very good condition and the structures show little
wear and tear since the building’s refurbishment in 1999.

Apart from repainting the homestead exteriors, the major cost items
foreseeable in the near future include the replacement of roof cladding for
the Villa including the provision of better storm water relief. Contingency to
brace/replace ceiling joists and potentially replace ceilings within the older
sections of the Villa should be considered within 5-10 years.”

The report recommends that the following maintenance items be
considered in order to preserve the homestead to conditions established
during its restoration in 1999:

Immediate Works
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Indicative

Work Description Cost $

Gallery:
Pest Control - Termite Control and Eradication 300
Supply fittings and plumb rain water tank 500
Painting - Touch up ceiling watermarks 200

Stain/ Paint Access Ramp 250

Meeting Room:
Replace approx. 20 lineal metres of weatherboards on 400
western wall and paint.

Works 1-5 Years

e Indicative
Work Description Cost $

Gallery:
Replace Roofing Iron (excluding verandas) 5,000
Monitor wall cracking 200
Fill external wall cracks and external painting 5,300
Meeting Room:
External Painting 1,450

Page 17
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Works 5-10 Years

L Indicative
Work Description Cost $

Gallery:

Internal Painting ( Walls and Ceilings and Windows) 4,000
Replace 39 sq. m Ceilings and Joists (Contingency) 3,500
Replace Roof Gutters and Downpipes including Verandas 6,500
Meeting Room:

Internal painting of meeting room and toilet walls 400
Replace Roof Gutters and Downpipes 400

The above cost estimates are based upon present day labour and
materials as listed in “Rawlinson’s Construction Cost Code 2014".

It is noted that Advance Morwell has identified the need for roof
replacement as stated in Attachment Eight: “Longer term plans for major
maintenance work such as replacement of the roof of the main building
has been lodged with Council as a budget item under the terms of the
Edward James Austin grant administered by the Latrobe City Trust”.

Waterhole Creek

In December 2013 the final version of the Waterhole Creek Waterway
Management Plan was released by the West Gippsland Catchment
Management Authority (WGCMA).

This plan, developed by the WGCMA and Latrobe City, provides a set of
actions to improve and protect Waterhole Creek and identify ongoing
maintenance and management activities to be undertaken along the creek
as resources permit.

In accordance with the above resolution Council officers contacted the
WGCMA seeking details of any projects that are to be undertaken on
Waterhole Creek in the vicinity of the homestead.

There are two projects that will be undertaken in this area, neither of which
will have any direct impact on the homestead. The first is a waterway
restoration project to improve the condition of the waterway through
revegetation, the second is the installation of an indigenous cultural
heritage walk on the western side of the creek starting at Princes Drive.

The revegetation will commence in late July and the indigenous cultural
heritage walk will commence after this subject to the Department of
Human Services finalising some aspects of the project.

Tenancy of Airlie Bank Homestead

It is proposed that the successful community group would enter into a
lease with Latrobe City Council for an initial term of 3 years with 2 further 3
year options.
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Whilst both Advance Morwell and Gippsland Resource Group Inc. have a
clear understanding of the heritage nature of the Airlie Bank Homestead
and wish to ensure that it continues to be used by the community, there
are differences between the expressions of interest that were submitted.

As part of the assessment of these expressions of interest further
information was sought from Gippsland Resource Group Inc. to
supplement their initial submission. In response to this request Council
received further correspondence from the Gippsland Resource Group. In
addition, the Acting Chief Executive Officer met with a representative of
Gippsland Resource Group and the Manager Council Operations — Legal
Counsel had an earlier telephone discussion with the same representative
concerning the matter.

One of the difficulties in assessing the expression of interest received from
Gippsland Resource Group Inc. remains the lack of detail as to how this
organisation would go about marketing the property to the wider
community or how outgoing costs would be funded. The provision of a
business plan or supporting financial details would have helped with the
assessment of the Expression of Interest.

The expression of interest received from Advance Morwell focuses on
continuing to use and promote the property as a community facility
including “Bev’'s Wonderworld Of Dolls” which has been on display since
June 2010.

Advance Morwell have also provided a general outline of their strategies
for ongoing marketing of the property together with a letter of support from
the Morwell Historical Society as part of their submission.

Advance Morwell have successfully managed the property from the initial
restoration through to the present and the standard to which the property
has been maintained reflects this ongoing commitment.

Whilst it was previously suggested that a possible outcome from the EOI
process could be that both Advance Morwell and Gippsland Resource
Group Inc. have joint a joint tenancy of the homestead it has become
apparent from both parties that this is not a feasible option to pursue.

Sub-Tenancy of Airlie Bank Homestead

In accordance with the resolution adopted on 28 April 2014 the Acting
Chief Executive Officer met with the sub-tenant of the homestead to
discuss the future plans for the doll museum.

The sub-tenant has indicated that she wishes to remain in occupation of
the homestead in the future due to the mutually beneficial arrangement
that is currently in place with Advance Morwell.

The exhibition entry fees from visitors to the doll display, which equated to
approximately $1,552.00 in 2013/14 and $1,326.00 in 2012/13, are utilised
for the upkeep of the property and the sub-tenant has also taken
responsibility for maintenance of the gardens.
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ORDINARY COUNCIL MEETING AGENDA

21 JULY 2014 (CM442)

Gippsland Resource Group Inc. is not supportive of the current sub-tenant
as indicated in the Expression of Interest (Attachment Five) “we would
expect that the current sub-tenant would have vacated by the closing date
of 10/01/2014.”

Advance Morwell supports the continuation of the doll display at the Airlie
Bank Homestead. Advance Morwell has stated in a letter dated 13 May
2014 (refer Attachment Four) “that our plan of combining the heritage of
Airlie Bank with Bev’s doll display is an attractive package for visitors.”

FINANCIAL, RISK AND RESOURCES IMPLICATIONS

Risk has been considered as part of this report and it is considered to be
consistent with the Risk Management Plan 2011-2014.

Whilst the expression of interest process did seek the nomination of a
rental figure payable under any future lease this was not a key
consideration given that the tenant was intended to be a community or not
for profit group.

It was an important factor that any prospective tenant could demonstrate
that they have the ability to meet the outgoings associated with the
property which is approximately $2,500 per annum.

Advance Morwell has demonstrated their ability to do so over the course
of the previous lease.

Gippsland Resource Group Inc. has indicated that they would also be able
to pay any outgoings however no details were provided as to the source of
this income.

It is proposed that Council would continue to provide the annual allowance
of $4,000 (plus GST) to the successful tenant to support maintenance of
the property and any future lease would include a requirement that the
tenant provide Council with a financial report detailing the use of these
funds.

The leasing of the property and delegation of the responsibility for ongoing
building and grounds maintenance to the tenant has proven to be a
successful model and results in minimal involvement in the day to day
management of the property by Council.

In the event that the tenant was unable to fulfil their obligations under the
lease there would be a provision that the agreement could be terminated

on written notice and management of the property would then revert back
to Council.

INTERNAL/EXTERNAL CONSULTATION
Engagement Method Used:

Two public notices placed in the Latrobe Valley Express and published on
9 December 2013 and 9 January 2014.

Details of Community Consultation / Results of Engagement:
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In response to the public notice two expressions of interest were received
from Advance Morwell and Gippsland Resource Group Inc., refer
Attachments Four, Five and Six.

As part of the assessment of these expressions of interest further
information was sought from Gippsland Resource Group Inc. to
supplement their initial submission, refer Attachment Six. In addition
further enquiries were made via telephone and a meeting was held as
detailed above under the heading Tenancy of Airlie Bank Homestead.

Council officers also contacted the Morwell Historical Society to ascertain
their interest in occupying the property however the Historical Society
considered it unsuitable due to its location and associated access issues.

The Morwell Advertiser ran article concerning leasing of the Airlie Bank
Homestead, refer Attachment Eight.

OPTIONS

Council may now resolve to do one of the following:

o Enter into a lease agreement with Advance Morwell.

o Enter into a lease agreement with Gippsland Resource Group Inc.

o Seek further expressions of interest from community groups or not
for profit organisations.

o Not proceed with leasing of the property to a community group or not
for profit organisation and take over the future management of the
Airlie Bank Homestead.

CONCLUSION

The current lease with Advance Morwell for the Airlie Bank Homestead at
33 The Boulevard, Morwell, expired on 31 March 2014. Council has
sought expressions of interest from community or not for profit groups who
would be interested in utilising the property and two have been received
from Advance Morwell and Gippsland Resource Group Inc.

Both groups clearly have an interest in ensuring that the property
continues to be well maintained and utilised by the community as much as
possible.

Australian Geographic Information Systems Pty Ltd were engaged to
provide a structural condition and maintenance planning report. This
report states that:

“The homestead is well appointed and structurally sound. It requires some
immediate and longer term maintenance in order to preserve its current
condition and prevent deterioration.

Fit outs are generally in very good condition and the structures show little
wear and tear since the building’s refurbishment in 1999.”
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Attachments

1. Attachment One: Airlie Bank Homestead Lease Area

2. Attachment Two: Airlie Bank Homestead Floor Plan

3. Attachment Three: Latrobe City Heritage Study - Airlie Bank Homestead Extract
4. Attachment Four: Advance Morwell Expression of Interest.

5. Attachment Five: Gippsland Resource Group Inc. Expression of Interest

6. Attachment Six: Gippsland Resource Group Inc. Additional Information

7. Attachment Seven: Airlie Bank Homestead Structural Condition and Maintenance
Planning Report

8. Attachment Eight: Correspondence from Advance Morwell in support of retaining a
doll display.

9. Attachment Nine: Article from Morwell Advertiser dated 17 February 2014

RECOMMENDATION

1. That Council authorise the Acting Chief Executive Officer to
enter into a new lease agreement with Advance Morwell for
the Airlie Bank Homestead for 3 years with 2 further 3 year
options.

2. That Gippsland Resource Group Inc. be thanked for their
Expression of Interest and be informed of Councils decision
regarding the tenancy of the Airlie Bank Homestead.
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9.1 LEASE OF AIRLIE BANK HOMESTEAD, MORWELL - Attachment Two: Airlie Bank

ATTACHMENT 2

Homestead Floor Plan
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ATTACHMENT 3 9.1 LEASE OF AIRLIE BANK HOMESTEAD, MORWELL - Attachment Three: Latrobe City

Heritage Study - Airlie Bank Homestead Extract

AIRLIE BANK HOMESTEAD

Bridlc homestead

ADDRESS

DESCRIPTION

HISTORY

Place No. 206

33 The Boulevard Last Update 4/03/2005
Morwell H() No.

Lot 1. PS 410208

The homestead at "Airlic Bank'is a double [ronted Victorian villa, which comprises the main briclk
rendered dwelling and a semi-detached weatherboard kichen wing. The main dwelling is
constructed ol local handmade bricks. sweeo rendered externally and ruled in an ashlar blockwork
pattern on the front walls lacing Waterhole Creck. The layoul is unusual, being cssentially onc
room deep. with a broad (ront clevation with lour deuble hung sash windows lacing Watcrhole
Creck, with the main entrance located ad the side through a panelled door with no sidelights or
highlights. The later [ront rewm verandah (which may be partially reconstructed) has dmber posts
with cast iron lacework Iricze. There are three rendered chimneys. Internal ceiling heighus are 11
leet throughout and one room retains the original lath and plasier ceiling.

The adjacent dumber (ramed weatherboard kiwchen wing comprises two rooms and has cxternal
access ol a rear verandah - both the cladding w this structure and the verandah appear to have
been replaced or reconstructed.

The homestead is located approximately 60 metres [rom the caswern bank of Waterhole Creck. in
public parkland. The immediate curtilage ol the house is [enced with a low timber picket lence
(new). and the building iwsell has been used until recendy as a military muscum. None ol the carly
outhuildings survive. Beyond the picket lence. several mawre wees., dating [rom the law
nincteenth century, remain [rom a garden lormerly associated with the homestead and extend
towards the creek bank. Typical of the cra. these arc mostly evergreen and the majorily arc
conilers. The mawre trees include: a Monkey Puzzle Tree (Auracaria araucana) which was an
unusual and highly prized species in nineteenth century Victoria and Australia. two Norlolk Island
Pinc (Auracaria hererophylla). a Queensland Hibiscus (Lagunaria patersonii), Holly (Tlex
cornutal. two Bhutan Cypress (Cupressus wrulosa). Pepper Tree (Schinus molle var, arcira).
Desert Ash (Fraxinus oxycarpa), and a Flowering Gum (Eucalyplus licilolia) (the first cucalypt
species adopted lor ornamental planting in Australia). All ol the the wrees are in lair or [air-w-
good condition.

Condition Good Integrity Minor Modilications

Threats None apparent Key elements Building
Treess

Designer Builder

THEMATIC CONTEXT

Alier the goldrushes signilicantly increased Vicloria’s population, the government introduced
legislation that promoted more intensive use ol the land and enabled many lormer gold miners to
"sclect” land and develop farms. Under a series ol land acts. the former squatting runs were

Latrobe City Heritage Study Comtext Prv. Ltd. Updated: 4/03/2005
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thrown open lor selection. Selectors began arriving in 1865, as a result ol the Grant Land Act. A
decade later, the railway line that was under construction provided lurther mducement wo select in
the arca and a Lands Ollice was opencd in Traralgon. As a scrics ol land acts were passed.
conditions that the selectors had o [ullil changed. For prospective sclectors moving o Flynn's
Creck, lor cxample, alter the Iease on the Loy Yang run had been extinguished m 1877,
boundarics had w be lenced, a house built and a designated proportion ol the land had w be
cleared and cultivated cach year. Sclectors had to live on their propertics.

"Selecton has had a major impact on shaping the land in this region. It aracied large numbers ol
people Lo the arca, resulled in widespread clearing of land. and was responsible for many of
Latrobe City’s towns and communitics developing. Sclection led Lo the foundation ol imstitutions
such as schools and churches and o new local government arcas.

"Although scleetors laced many dilliculiics carrying out their schedules ol improvements including
loods, lires, caterpillar plagucs, poor prices and limited capital, land on the plains and river llats
was translormed (rom [orest and scruby w cleared paddocks, lenced crops and pasture. Swamps
were drained. In the carly 1880s. sclectors began penctrating the southern regions ol the Ciwy.
sclecting land in Jumbul, Boolarra, Budgeree and Callignee. The rainlall was higher in the
densely lorested Strecleckis and it was assumced the land was [erile because ol the giant rees that
grew there. Ahead of them was the Herculean task ol clearing the giant wrees. and of trying o gel
their produce w market (Context, 2008:4).

PLACE HISTORY

Adrlic Bank homestead was built ¢. 1880 adjacent o Waterhole Creek lor David Ogilvy. Like his
lather falso named David. who constructed a mansion in Melbourne in 1872), he named his
hemesiead alier Airlic. the ancestral caste and scat of the Ogilvy clan in Scotland. David
developed the house and larm over the next 17 years.

The homestead was built of local handmade bricks that were swcee rendered externally and ruled
in an ashlar blockwork pattern on the [ront walls lacing Waterhole Creek. Ada later stage., a ltont
verandah was added leaturing decorative cast iron lacework. The adjacent timber [ramed detached
kitchen had a large cast iron woeod lired stove and this room was the day-w-day living arca lor the
lamily. the house being used mainly lor sleeping and receiving important visitors. The house had
six rooms, lour within the main dwelling and two with external access oll a rear verandah. Three
chimneys served lireplaces in lour rooms and ceiling heighis were 11 [eet throughoul. Access w
the homestead was originally along a gravel wrack on the weswern side ol Waterhole Creek leading
Lo a timber bridge over the creck.

The homestead was at the centre ol a complex ol buildings that also included a separate timber
lramed building on the north side ol the main house used as sleeping quarters and laler as a
storeroom. A large brick cheese house and cellar once stood between the house and Waterhole
Creck. Farm outbuildings comprised shedding and a “horseworks’. a roeled structure housing a
geared mechanism driven by a pair of horses walking round and round the “horseworks” o belt
drive larm machinery in the adjacemt sheds.

In 1897, Robert Bridlc brought his lamily w Morwell [rom the Western district and purchased the
Airlic Bank [arm [rom David Ogilvy. The larm remained in the Bridle family unal 1954 when the
lamily gencrously gilted the homestead wo Morwell Council lor salckeeping when the clderly
Bridle daughters could no longer live there independently. Alter they leli. the remainder of the
larm was subdivided lor residential housing and is known as the Bridle Esiate.

Morwell Shire Council and later the Latrobe City Council managed the property lor lorty years.
lcasing the homestead o various occupiers, particularly council employees who worked at the
adjacent plant nursery. Over the years. the condition ol the building gradually detwriorated and
vandalism began Lo Lake its wll.

In 1999, a local community group. Advance Morwell, submited a [casibility swdy o Council
bascd on restoring the property under the Commonwcealth government Work Lor the Dole program
and converting it w a gallery housing the Auchterlonie Lighthorse exhibition. Major restoration
work was carricd out during a six-month period commencing in October 1999 and completed over
the next two years with additional [unding lrom Heritage Victoria, Latrobe City Council, the
RACV Foundation and the Department of Veterans™ Allairs together with considerable linancial
and in-kind support (rom the local community.

Early history of the Airlic Bank property

Latrobe City Heritage Study Comtext Prv. Ltd. Updated: 4/03/2005
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STATEMENT OF
SIGNIFICANCE

The Airlic Bank homestead was constructed on land situated within the southern portion of the
Maryvalc Station, onc of lour caule runs established in this arca during the mid-ninetcenth
century. The others were Hazelwood Station, Scrubby Forest Station and Merton Rush Station.

Maryvalc Station was localed on the cast bank ol the Morwell River and had a lrontage ol live
miles extending southward [rom the Latrobe River. It had an arca ol 35 square miles and was lirst
sculed by Thomas Gorringe in 1851,

Squauters leased the Crown land (rom the Government at a cheap rent unul the 1860s when
sclectors were allowed w purchase small holdings ol Crown land of not mere than 320 acres (hall
a squarc mile). Sclectors inidally lavoured the rich river (lats but the advent ol the railway in 1879
inlluenced selectors wo take up land nearer the Morwell railway station.

The [irst grantee ol Crown land associaled with Airlic Bank was Andrew Mathcws who
purchased 244 acres ol land on 7 July 1879 and sold it on 24 October that year wo Mrs Elizabeth
Adicheson Ogilvy, widow of David Ogilvy. a solicitor and prominent citizen of Melbourne who
had emigrated from Scotland in 1834, Mrs Ogilvy bought the property (or her cldest son David
who was about o be married.

SOURCES

Advance Morwell Inc. (October 2002) Nomination ol Airlic Bank Homestead as a Herilage
Property’ Repont submiued wo Lawrobe City Council.

Context Pry Lud & Dr Meredith Flewcher, "Latrobe City Heritage Swidy. Volume 1: Thematic
Environmental History', 2008

Creation Date ¢.1880 Change Dates
Associations Local Themes
David Ogilvy 2. SETTLING THE LAND: LAYERS

OF SETTLEMENT
2.2 Sclecudon

‘What is signilicant?

Aidrlic Bank homestead buill ¢. 1880 for David Ogilvy in its present location, adjacent Lo
Watcrhole Creek fnow parkland). The unusual single room-decp homestead building was
constructed [rom local handmadc bricks, with ashlar blockwork rendering, a later cast iron
lacework verandah, and some ancillary structures. Several mature trees (mostly evergreens and
mainly conilers) dating [rom the late nincleenth century and wypical ol that era, remain (rom
garden lormerly associated with the homesiead and extend towards the creck bank. Ol note is the
Monkey Puzzle Tree (Auracaria araucana) which was an unusual and highly prized species in
nineteenth century Victoria and Australia.

How is iL signilicant?
Airlic Bank homestead is ol local hisworical, acsthetic and scientilic (horticulwural) signilicance Lo
Latrobe City.

Why is iL signilicant?

Aidrlic Bank homestead is ol local historical signilicance as one ol only a small number ol
remaining examples ol selector's homes in the Morwell diswict, demonstrating the developing
seulement pauern ol landholders on carly caule runs in proximity Lo nearby railway connections.
The whole ol the siwe, including the house and iws ancilliary structures, its relatonship o
Watcrhole Creek, and the numerous remmant trees, represents the activites, Hiestyle, and
acsthetic aspirations of sculers during the later nincieenth cenwiry. Tu has sirong associations with
the locally known Ogilvy and Bridle lamilics. (RNE critecria A4, B.2. D2 & H. 1)

Aidrlic Bank homestead is ol local acsthede signilicance lor the main homestead and numerous
mature exolc trees in the parkland and creck scuing, all ol which conuibule wo a culwral
landscape evocative ol its nincteenth century origing. (RNE criterion E. 1)

Airlic Bank homestead is ol local scientilic (hortculwral) signilicance lor the the mature trees
which are remnants of the garden and Lypily planting specics and style of the sculement era. In
particular. the Monkey Puzzle Tree (Auracaria araucana) which was an unusual and highly prized
specics in nincteenth century Victoria and Australia. is notable.

Latrobe City Heritage Study Comtext Prv. Ltd. Updated: 4/03/2005
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LEVEL Local signilicance

RECOMMENDATIONS
Heritage Register Listings
Register Reference Zoning Status

Latrobe Planning Scheme HO Recommended

Extent The whole ol the property as delined by the Tile boundarics plus the adjoining public
reserve containing the mature trees described in this report.

Heritage Schedule

External Paint Controls: No On VHR: No  VHRRel'No: No

Internal Alweration Controls: Yes Prohibiwed Uscs: No

Tree Controls: Yes Aboriginal Heritage Place: No

Outbuildings or Fences: No Incorporated Plan: No Incorporated Plan Details
Description: None specilied None specilied

Conservation Management

GUIDELINES (GENERAL)Y
In order Lo conserve the heritage signilicance ol this place. it is policy (. as appropriate:

1. Conserve the labric of the [catures (building. strucwre. tree. lence ete.) that contribue w the
signilicance ol the place and in particular Lo:

- Encourage the accurate restoration or reconstruction ol missing or modilicd leawres on the basis ol
availablc cvidence.

- Encourage the removal of non-signilicant or intrusive clements, particularly where this would assist
in revealing or interpreting the signilicance of the place.

2a. Encourage a contextual approach to new development that is complementary in lorm, scale
detailing and materials Lo the signilicant building/s or other [catures. but is clearly contemporary in
design.

2b. Avoid new development that distorts the historic evidence by simply copying or reproducing
historic styles or detailing.

3. Ensure that new development does not become a visually dominant clement as a result ol its scale,
lorm or siting; 1.c. it should appear as a sccondary clement when comparced Lo the signilicant
building/s or other leatures.

4a. Discourage the demolition ol signilicant buildings cxcept where it can be demonstrated that:

- the building is structurally unsound and cannot [casibly be repaired. or
- any repairs would require the replacement ol signilicant labric wo such an cxient that the integrity off
the building would be so reduced that it is no longer signilicant.

4b. Demolition or removal ol part ol a signilicant building or [caturc may be considered when il can
be demonstrated o the satislaction ol the responsible authority that its demolition or removal will not
adversely alleet the signilicance ol the place and. as appropriate:

- It will remove a non-signilicant alteration or additon, particularly where this would assist in
revealing the signilicance of the place, or

- Tu will assistin the long term conservation or maintenance ol the place. or

- Tt will support the viability of the existing use ol the place or will lacilitale a new use that is
compatible with the on-going conservation of the building. or

- To will upgrade the building Lo meet contemporary living standards such as improving cnergy
clliciency.

5. Conscrve signilicant oubuildings and maintain a visual relatonship between the outbuildings and
other buildings in order to demonsirate the hisworic use and/or development ol the place.

Latrobe City Heritage Study Comtext Prv. Ltd. Updated: 4/03/2005 404
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6. Conscrve signilicant trees or other plantings (sce below), and maintain a visual relatonship
between the plantings and the signilicant buildings on the property.

7. Conscrve or reveal vicws that contribute Lo the signilicance ol the place.
8. In the case ol subdivision of the place. encourage the retention of the signilicant (catwres on one loL.

GUIDELINES (SPECIFIC)
None specilied.

GUIDELINES (TREES)
In order Lo conserve the heritage signilicance ol signilicant trees. it policy Lo

i. Encourage regular maintenance ol signilicant trees including monitoring ol condition, pruning. pest
and discasc.

i1. Ensure that any luture development or changes in immediate envirommental conditions, adjacent w
the signilicant trees docs not have a detrimental impact upon the integrity and condition ol the wees.
Investigate ways in which adjacent development could include or coordinate with recovery and
improvement ol the trees” ntegrity and condition.

iii. Il the significant wees require replacement. encourage replacement with ‘hike with like” specics

REVIEW OF SIGNIFICANCE & POLICY

‘While cvery clfort has been made w ensure that the information conained in this citation is accurate.
it is possible that more detailed investigation may reveal [urther mlormation about the signilicance ol
the place. For example, in most cases an internal inspection was not made ol buildings at the tme ol
initial assessment. In the tme since the place was [irsy assessed it is also possible that the condition of
buildings or trees may have changed.

The infermation contained in this citation should therelore be reviewed ac the time that it is proposed
Lo make changes Lo the property. This would likely require a more detailed asscssment ol any
signilicant or contributory element that is allected by any proposed buildings or works. Once this
more detailed asscssment has been made. a review ol the signilicance ol the place and the
conservation policy should be carried out by Council”s Heritage Adviser or an appropriatcly qualilicd
prolessional.

Extira Research Nonc specilied

BIBLIOGRAPHY Context Puy Tud. (2008), Latrobe City Heritage Study. Latrobe City Council. Morwell
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9.1 LEASE OF AIRLIE BANK HOMESTEAD, MORWELL - Attachment Four: Advance Morwell

Expression of Interest.

Y

Registration No A26948L  ABN: 79 430 405 176

PO BOX 1061 MORWELL 3840 VICTORIA

8 January 2014

Peter Schulz

Property & Statute Officer
Latrobe City Councit
Commercia! Road

Morwell VIC 3840

Dear Peter

Advance Morwell Inc.

Chairman: John Guy
Secretary: Keith Brownbiil
Telephone: 5134 2676

LATROBE CITY COUNCIL
INFORMATION MANAGEMENT

RECEIVED

8 JAN 201

RIO: | | Doc No: ‘I

CommentsAComas Circulated to:

[ Copy registered in DataWorks [ invsice forwarded 10 accoun's

Expression of Interest for the Future Use of Airlie Bank Homestead

On behalf of the Chairman and Committee of Advance Morwell, I wish to thank Council
for the opportunity to lease Airlie Bank Homestead for use as a community facility since

April 2000.

Advance Morwell would like to continue their tenancy of this heritage property and
hereby submit this Expression of Interest in accordance with the terms and conditions

described in the Council notice. -

Yours sincerely

WM

Secretary

' '.;.j-Advaﬁgin'g-Mo_rﬁufe}l"éhd.La'ﬁr'ube_tlty through 'uhitf_'anq_ag_tiye community involvespent - °
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Airlie Bank Homestead
Expression of Interest

Applicant: Advance Morweit Inc

Incorporation No:  A36948L

ABN: 79 430 405 176

Address: PO Box 1061, Morweli VIC 3840
Contact name: Max Williamson

Telephone: 5134 1142

Email: wilscot@wideband.net,au
Background

Advance Morwell is an incorporated not-for-profit organisation established in 1998 to
represent the interests of local business and residents following municipal amalgamation.
It is supported by a membership of 140 comprising corporate, business and community
members.

In mid-1999, Advance Morwell presented a proposal to Latrobe City Council to restore
Airlie Bank homestead for community use in accordance with the intent of the Bridle
family bequest of the property to local government in 1959.

Restoration of the property was principally carried out under the Federai govemment
Work for the Dole scheme together with substantiai funding from Council, grants and a
public appeal that raised a combined total of $100,000.

The restoration preserved the original architectural features of the farmhouse and
detached kitchen while recognising the need to make the building suitable for use as a
community facility.

The building was officially opened in April 2000 and subseguently leased to Advance
Morwell for the display of Dad’s War Stuff, an acclaimed WW1 collection of Lighthorse
memorabilia curated by Gloria Auchterlonie. The Gippsland Carers also occupied the
building for a period and in June 2010 Advance Morwel! sub-leased the main building to
Bev Loraine to display her renowned collection of dolls from around the worid. The doll
exhibition entry fees are paid into the Advance Morwell Airlie Gallery account to fund the
upkeep of the property.

The Morwell Common Equity Rental Co-operative have used the meeting room in the
detached building for their monthly committee meetings since May 2008 and pay a
modest amount to cover utility charges. Their function is to rent houses to low income
families in Morwell, which aligns with our community use objectives for Airlie Bank.

The property has been maintained to a high standard by an annual grant from Latrobe
City Council supplemented by funds fer specific maintenance projects from the Edwin
James Austin bequest administered by the Latrobe City Trust.

Advance Morwell has a long association with Airlie Bank that has enabled the

organisation to build up a comprehensive knowledge base on the heritage of the property
and the Ogilvy and Bridle famifies that farmed the property for eighty years.

"+ Advancing Moswell and Eatrobe City through unity and active community inyoivement
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Submission

1. Proposed Use

Advance Morwell proposes to use this historically impertant heritage property as a
community facility and preserve it as an example of a late Victorian homestead
connected with the farming era of Morwell and the historic Airlie mansion in Melbourne. It
is a local landmark and an important inclusion in the Latrobe heritage register.

Advance Morwell are actively involved in increasing public awareness of Airlie Bank and
have published a 28-page booklet on the history of the property and also distributes
handout material on the heritage of Airlie Bank to visitors. Our future plans include
holding local history open days at Airlie Bank in collaboration with the Morwell Historical
Society.

A letter of support from the Society is attached to this submission.

The open parkland surrounding the homestead also offers an opportunity for Council or
other community crganisations to run events such as musical afternoons or other
outdoor events.

Its use as a community facility will continue as a Gallery featuring Bev’'s Wonderworld of
Dolls collection, which has been on display since June 2010, Attendance has doubled in
the three years to June 2013 and is on track to double again this year as word spreads
on the excellence of this unigque collection.

Airlie Bank and the doli display will continue to be marketed as a tourist destination
through a range of strategies such as articles in newspapers, tourism publications and
lifestyle magazines, contact with tour operators, motel owners, placement of brochures
at the Latrobe Visitor Information Centre, Old Gippstown and Yarragon Village together
with advertising on the Gippsland FM radio station and the Advance Morwell web page.

Airlie Bank is a significant and growing tourist attraction with many visitors now arriving
in tourist coaches from outside the Latrebe Valley. It is included in the itinerary of visitors
along with the Centenary Rose Garden and Immigration Park, and adds further support
to the tocal economy.

2. Opening Times
The Gallery would be open from 10am to 3pm on Wednesday, Thursday and Friday and
open at other times on request.

3. Rental

Advance Morwell is a community based organisation and as such regards our
involvenent in Airlie Bank as a community service rather than a business operation
subject to commercial terms and conditions. We would be happy to discuss this issue
with Council shouid our application be successful.

4, Other matters
Advance Morwell would continue to clean the premises and maintain the grounds. We are
prepared to pay all future utility charges, which amounted to $2,500 last financial year.

The Airlie Bank garden is a feature of the property due to the wide variety of plants that
have been selected from species that were common in the Victorian era. The garden
always draws favourable comments from visitors and we are most grateful for Bev
foraine’s care and attention in keeping the grounds in good condition.

Public liability insurance for Airlie Bank would be covered under the Advance Morwell
business policy with CGU Insurance.

'.Advahc'ihﬁ_l"ﬁ-orﬁeﬂ_ and Latrobe Ci'ty._thréu.gh .u.riity_aht_i"adtive community involvement. ~
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Morwell Historical Society “Inc.

President: L.ecnie Pryde
Information Centre: 44 Buckley Street Morwell VIC 3840
URL: www.morwellhistoricalsociety. org. au

Post Office cires 1903

Chief Executive Officer
Latrobe City Council
Post Office Box 264
MORWELL 3840

19% December 2013

SUPPORT FOR ADVANCE MORWELL
To the responsible Officer,
On behalf of the Committee and Members of the Morwell Historical Society 1 am writing

this letter to wholeheartedly support “Advance Morwell” in their application for renewal of
the lease pertaining to the “Airlie Bank Homestead”.

*Advance Morwell’ have a long and proven track record with respect to the successful
operation and management of ‘Airlie Bank’ and the Society feels that they should remain
in that role. The Morwell Historical Society and “Advance Morwell” have joined together
on several occasions to foster interest in local history and to promote the advancement of
our township in general terms. We are of the opinion that if ‘Airlie Bank® was put to
another purpose a valuable community asset may be lost.

The Morwelt Historical Society has been affiliated with “Advance Morwell” since their
inception and we have no hesitation whatsoever in supporting them in their current
endeavours.

Yours faithfully

e o> A

Stephen R. Hellings
Secretary
Morwell Historical Society Inc.

Fostai Address: Secretary: Stephen Hellings, PO Hox 1163, Morwsil, VIO 3840
inc. No, ADDIBSBBEW
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BANK HOMESTEAD, MORWELL - Attachment F|\_/e
%1 LEASE OF AIRLIE Resource Group Inc. Expression of Interest

e
sz G IPPSLAND RESOU:+E GROUP Inc.

Reg. No, A U0 50380
All correspondence to the Secrelary:

2/8 Chestnut Avenue, MORWELL Vic.

m_qgonsg|@vig.australls,gom.ag

_ LATROBE CITY COUNCIL
To: Peter Schultz INFORMATION MANAGEMENT
Property and Statute Officer
Latrobe City Council TEREME
P.O. Box 264 Morwell Vic 3840 . 3 JAN 7201

Frem: Merv J Geddes

Secretary, Cdmmen{sm‘opies Circulfated fo-
Gippsland Resource Croup Inc. (GRG) Dlessisssiiins i B _
i J [ invoice fonvarsed 1o
2/6 Chestnut Avenue dcoounts
Morwell Vic 3840

Phone: 51331551
Dear Mr Schultz,

Further to your letter of December 10* 2013 and previous correspondence I wish to register this
expression of interest for the outright lease of the aforesaid council property.

I alse draw your attention to a letter from your general manager of Planning and Governance of
December 20™ 3013, which in part states “given the heritage nature of the building and the
relevant planning controls it would not be appropriate for it to be used fora commercial
enterprise.” '

Therefore the (GRG) response to the E.0.1 is strictly confined to objectives that enhance the
heritage value of the site and we would expect that the current sub tenant would have vacated by
the closing date of 10/1/2014. '

A brief outline of GRG’s plan is as follows:

. Community interest and participation in authentic operation of the building_ and property

as a functioning farm homestead.

2. Restored relationship with Waterhole creek,
GRG has been involved with the production of a “Waterhole Creek action plan’ which as
You know runs adjacent to the homestead and was an integral part of its operation when
the property was a farm with an attached orchard. A Waterhole Creek action group has
been formed as a sub-committee of GRG and would conduct activities commensurate
with retuming the homestead and the creek as near as possible to its criginal condition -
and to function as a community asset and tourist atiraction. Some GRG members were
involved in the restoration of the homestead to its current condition.

3. Proposed weekly operating hours,
Similar to current tenant. Two to three days a week subject to volunteer availability,
community interest and program of events,

4. Rental arrangements,

ﬁ
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Same as current lessee. All other conditions would be subject to negotiation based on the
understanding that it will not be a commercial operation and that GRG is a not for profit

organisation.

MGd i ) %('l,bf’

Secretary GRG Inc
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Resource Group Inc. Additional Information
Fn

e

sssiasmness GIPPSLAND RESOURCE GROUP Inc.
r'l_} t/\ ?blr"g | e No.A 0050380

Mg |4

All correspondenice fo the Secretary:
2/6 Chestnut Avenue, MORWELL, Vic. 3840

mgconsult@vic.australis.com.au
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Resource Group Inc. Additional Information
()

mmsmmmm G/ PPSLAND RESOURCE GROUP Inc.
Reg. No. A 00 50380

All correspondence to the Secretary:
2/6 Chestnut Avenue, MORWELL, Vic. 3840

mgconsuli@vic.ausiralis.com.au
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Airlie Bank Homestead

Structural Condition and Maintenance Planning

Report

June 2013

Prepared By

Chris Buck
Australian Geographic Information Systems Pty Ltd
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Background

Airlie Bank Homestead is a double fronted Victorian villa that comprises a main brick rendered
dwelling and a recanstructed semi-detached weatherboard structure that currently serves asa
meeting room and toilets. There is a small recanstructed weatherboard stores and garden shed that
lies immediately south west of the meeting room. The buildings underwent major restoration
approximately 15 years ago that included a tatal reconstruction of the semi-detached and
outbuildings as well as major repairs to ceilings , floors, roof structures and veranda within the main
villa. Minor cracks within the 135 year old handmade brick walls were repaired. The original walls
were preserved and they remain in remarkable condition for their age.

This report summarises the current visual structural condition of the villa and semi-detached
structure in addition to identifying current and projected maintenance activities and cost estimates
for the next 10 years in order to maintain the building’s current level of service to the community.
The detailed level 1 and level 2 building assessment information including photographs have been
praovided to Council for upload to its strategic asset management system.

Homestead Eastern View Homestead Western View

Heritage Register Listings

The building and its surrounds are listed within the Heritage Register. However, the relevant areas of
the heritage schedule relate generally to the conservation of the fabric for the building and more
specifically the establishment of Internal Alteration Controls. Since refurbishment in 1999 there
appears to be no threat to these components so long as the building is maintained to the standards
set at that time. Conservation management guidelines are explained in the “Latrobe City Heritage
Study” Context Pty. Ltd, 4/03/2005.

Functional Areas
Functional areas were initially determined as the basis for the condition assessment. They were:

1. Gallery and Kitchen {Comprises the main villa)

2. Meeting Room and Toilets (Comprises the semi-detached structure)
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Gallery and Kitchen

Substructure:

Brick strip footings support the bearers and floor joists throughout the building. The walls
are built upon solid brick foundations which appear to be sound and stable. There is no
access under the timber and particle board floors although they remain solid and have
adequate ventilation. There was na sign of active termite infestation from viewing points
around the perimeter of the building.

Timber veranda posts support a brick paved veranda that surrounds most of the villa. It
appears that the verandas were either replaced or added during the 1999 reconstruction
and they remain structurally sound.

Superstructure

The walls are constructed of handmade bricks (circa 1880). Minor cracking exists within
sectians of the brick mortar. However, degraded structural strength and stability is not
evident. Stucco rendering of the walls with ashlar blocking patterns is in good condition.
Paintwork is good for its age given that it is now 15 years old. The brick chimneys remain
solid and appear to be sealed, hence no longer utilised.

Roof Structure

The raof structure consists of timber rafters supporting galvanised corrugated iron sheet
cladding. The rafters appear to be sound although there is evidence that the building
suffered fire damage in its earlier life. Fire affected rafters have either been replaced or
reinforced. The Timber fascia and eaves are sound and in good condition.

Timber ceiling joists support a combination of gyprock plaster hoard and timber sheeting
(Masonite) ceilings. Some joists and ceilings were reconstructed in 1999 at a wall height of
2.7 m. Three remaining ceilings at wall heights of 3.3 m are supported by weakened joists
that have experienced termite damage. Although there appears to be no active infestation
and no abvious ceiling defects, caution should be exercised by trade’s personnel entering
the roof cavity.

Although there are signs of previous water leaks it appears that they have been addressed
during recent times. There is significant rust and visual corrosion of the roof cladding in
addition to areas of cladding that have lifted requiring maintenance or replacement.

Painted galvanised spouting is in fair condition. However, there are insufficient downpipes to
capture stormwater. (Should be maximum of 12 m between downpipes) This coupled with
vegetation growing in the spouts as well as the original building roof draining directly onto
the verandas in some locations is of concern. It is recommended that better stormwater

drainage be provided when and if the roof cladding is replaced.
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Termite Damaged Ceiling Joist

Roof Cladding — Corrosion
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Windows and Doors

The cedar windows are in very good condition and are well protected from the elements by
the verandas. Similarly the external doors are in good condition with minimal wear and tear.

Paintwork is generally in good condition for its age. However, there are some areas that
have suffered from UV fading over time and the paint surface has become chalky.

External Fixtures

External fixtures including fluorescent lighting and wrought iron lacewaork on the verandas,
disabled treated pine access ramp on the northern side of the villa and water tank with tank

stand on the eastern side are in very good structural condition. However, the water tank is
yet to be plumbed and the access ramp surfaces require sealing with paint or stain ta
prevent early deterioration.

Disabled Ramp Rain Water Tank
Internal Fit Outs including Kitchen

Internal fit outs are in excellent condition far their age. Floor, wall and ceiling surfaces show
little wear and are in very good condition. The building is heated by a natural gas ducted
heating system that appears to be in very good condition. Heating is also supplemented by 3
fixed electrical wall convection heaters. It appears that they are not necessarily used at the
moment.

Paintwork is generally in good condition, although there are some water marks caused from

previous water leaks. Maoisture tests revealed that the affected areas were now dry.
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Ceiling Water Mark-Villa

Meeting Room and Toilets

Western View of Meeting Room and Toilets
Substructure:

A new concrete slab was constructed to support the structure in 1999. It remains in
excellent condition.
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Superstructure

The walls are constructed of timber, clad with weatherboards and lined internally with
timber panelling and gyprock plasterboard. All materials are in excellent condition except for
appraximately 20 lineal metres of weather boards on the western side of the structure. The
affected weather boards are suffering from dry rot and they should be replaced in the near
future.

Weatherboards — Dry Rot (Western Wall)

Roof Structure

The roof structure consists of timber rafters supporting galvanised corrugated iron sheet
cladding. Cladding and rafters appear to be sound and in very good condition. The Timber
fascia and eaves are sound and in good condition.

Spouting and downpipes appear to be in good condition commensurate with their age.
Windows and Doors

The window is in very good condition and similarly the external doors are in good condition
with minimal wear and tear.

Paintwork is generally in very good condition for its age.
External Fixtures

There are no external fixtures to the structure except for a single sensor flood light that
appears to be in good condition.

Internal Fit Outs including Toilets

There are no internal fit outs in the meeting room except for carpet, power points and a mix
of down lights and a decarative incandescent ceiling light. The ceiling is timber lined and
walls clad with timber panelling and gyprock plasterboard. All of the above are in excellent

candition.
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Male and Female toilets are well equipped with toilets, hand basins and fittings in excellent

condition. The vinyl floor covering is in very good condition.

Paintwork is generally in very good condition

Maintenance and Potential Capital Works

It is recommended that the following maintenance items together with indicative costs be

considered in order to preserve the homestead to conditions established during its

restoration in 1999;

Immediate Works

Work Description

Indicative Cost $

Gallery:
Pest Control - Termite Control and Eradication
Supply fittings and plumb rain water tank
Painting - Touch up ceiling watermarks

Stain/ Paint Access Ramp

Meeting Room:
Replace approx. 20 lineal metres of weatherboards on western wall
and paint

300
500
200
250

400

Works 1-5 Years

Work Description

Indicative Cost $

Gallery:

Replace Roofing Iron {excluding verandas)
Manitor wall cracking

Fill external wall cracks and external painting

Meeting Room:
External Painting

5,000
200
5,300

1,450
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Works 5-10 Years

Work Description Indicative Cost $
Gallery:

Internal Painting { Walls and Ceilings and Windows) 4,000

Replace 39 sq. m Ceilings and Joists (Contingency) 3,500

Replace Roof Gutters and Downpipes including Verandas 6,500

Meeting Room:
Internal painting of meeting room and toilet walls 400
Replace Roof Gutters and Downpipes 400

The above cost estimates are based upon present day labour and materials as listed in
“Rawlinson’s Construction Cost Code 2014,

Summary

The homestead is well appointed and structurally sound. It requires some immediate and
longer term maintenance in order to preserve its current condition and prevent
deterioration.

Fit outs are generally in very good condition and the structures show little wear and tear
since the building’s refurbishment in 1999.

Apart from repainting the homestead exteriors, the major cost items foreseeable in the near
future include the replacement of roof cladding for the Villa including the provision of better
storm water relief. Contingency to brace /replace ceiling joists and potentially replace
ceilings within the older sections of the Villa should be considered within 5-10 years.
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Advance Morwell Inc.

Chairman: John Guy
Secretary: Keith Brownbill
Incorparating P’C\H:t'w'ELL CHAMBEK OF COMMERCE & INDUSTRY Telephone : 5 134 2676

Registration No A36848L  ABN: 79 430 405 176

PO BOX 1061 MORWELL 3840 VICTORIA

13 May 2014
';QTROBE CITY COUNCIL
= ar
John Mitchell ORMATION MANAGEMENT
Acting Chief Executive Officer RICEN 13
Latrobe City Council 15 MAY 207

PO Box 264
Morwell VIC 3840

Cornmewus/@nprf?s Creulated to:

]

COpY registired in 0 :
EONSIr d_i SataWorks [ lnveee fornvartes FLIOUALE

Dear John
Re: Airlie Bank Homestead

I am responding on behalf of Bev Loraine following your meeting with her on Friday 9th
May to discuss her plans for Airlie Bank. Preparation for her upcoming medical procedure
prevented her from writing a personal letter to you, which I am sure you will understand.

During the meeting, Bev showed her pride and enthusiasm in displaying in her collection
of dolls from around the world. There are over 1000 dolls at Airlie Bank, built up during a
lifetime of collecting. She is heartened by the steady increase in visitors from outside the
Valley as word spreads on this unique collection,

In promoting Airiie Bank and the doll collection to visitors from outside the area, Bev acts
as a local tourism ambassador by encouraging groups to also visit the Rose Garden and
Immigration Park, which helps to boost the local economy.

Members of Advance Morwell assist Bev by explaining the heritage of the property and its
piace in the pastoral history of Marwell. This enables the tour package to cater for a
range of interests for visitors. The home-cooked morning tea Bev provides is an added
attraction.

It is worth mentioning that Bev not only mows the lawns and maintains the gardens at
Airlie Bank but also pays all the doll exhibition entrance charges into the Airlie Bank
maintenance account.

In terms of future plans, Advance Morwell intends to hold local history days at Airlie Bank
in collaboration with the Morwell Historical Society. The well kept gardens and wide
verandahs provide an ideal setting for displays and information stands for this type of
event.

With the approval of Council, Advance Morwell sub-let the main buiiding in July 2010 to
Bev Loriane for the display of her heritage doll collection under the terms of a
Memorandum of Understanding (copies of documents are attached).

. Advanéing prygll and Latrobe City through' unity and active commurity involvement.
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Over the last three years, patronage has increased by over 60% and since opening a
total of $4,500 has been received from entrance fees. This has been used to assist with
the cost of maintaining and operating Airlie Bank as a community facility.

Longer term plans for major maintenance work such as replacement of the roof of the
main building has been lodged with Council as a budget item under the terms of the
Edwin James Austin grant administered by the Latrobe City Trust.

Advance Morwell also have some funds set aside under the Airlie Bank Restoration
account to assist with any other unscheduled maintenance work that might arise.

The Advance Morwell committee believe that our plan of combining the heritage of Airlie
Bank with Bev's doll display is an attractive package for visitors. Bev Loraine has assured
us she is keen to continue her sub-lease following a period of recuperation from her
medical procedure this week.

Yours sincerely

é Secretary

enc

" Advancing Morwell and Latrobe City through unity and active community involvernent
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Advance Morwell Inc.

Chairman: John Guy
- Secretary:  Keith Brownbill
Incorparating MGRYWELL CHAMBER OF COMMIRCE i INDUSTTY Telephone: 5 134 2676
Registration No A36948L ABN: 79 430 405 176
PO BOX 1061 MORWELL 3840 VICTORIA 5 July 2010

Henry Morrison

Coordinator Property and Statutory Services
Latrobe City Council

Commercial Road

Morwell VIC 3840

Dear Henry
LEASE OF AIRLIE BANK GALLERY

Advance Morwell have leased this heritage property from Latrobe City Council for the last
ten years. During this time 1t has been sub-let to Gloria Auchterlonie for the disptay of

" Dad’s War Stuff — the story of a Gippsland Lighthorseman”, which was a collection of the
memorabilia of George Auchterlonie, and later to the Gippsland Carers Assaciation as the
centre of their administrative operations.

We now wish to seek Counci! approval to sub-let the property to Bev Loraine for the
display of her extensive collection of heritage dolls. This collection of dolls is of interest
to a wide cross section of the community and we believe it will attract many visitors to
Airiie Bank Gallery and help it to fulfil its role as an active community facility.

Subject te your approval, the display will initially be open between the hours of 10am to
3pm on Wednesday, Thursday and Friday. The activity is scheduled to commence on

24 July 2010.

Advance Morwell hold public liability cover for Airlie Bank Gallery for an insured value of
$10M (refer enclosed copy of our Policy and Schedule of Cover).

Bev Loraine has arranged contents insurance for her collection of dolls and display items.

Please contact Max Williamson on 5134 1142 should any further information be required
in relation to this matter.

Yours sincerely

Secretary

enc.

" Advaneing: Morwell and Latrobe City through unity and active community involvement
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Latrobe(City

Qur Ref. Lease # 470/COMMUN a new energy

Doc No: 516817

PS ) Latrobe City ABN 92 472 314 133
Telephone 1300 367 700
Facsimile (03} 5128 5672

; TTY 133 677

13 July 2010 Post 1o PO Box 264 Morwell 3840

Email Addrass latrobe@latrobe vic.gov.au

Internet www latrobe.vic.gov.au

Mr Max Williamson AUSDOC DX 217733 Morwell

Advance Morwell
PO Box 1061
MORWELL VIC 3840

Dear Mr Williamson

LEASE OF AIRLIE BANK GALLERY

| refer to your correspondence dated 5 July 2010 regarding the above matter.
The proposal by Bev Loraine to use the building to c.ﬁsplay her collection of
heritage dolls is deemed to be consistent with the permitted use under the

lease agreement and approval is therefore given for the property to be sub-let.

It is requested that a copy of any agreement that is entered into between
Advance Morwell and Ms Loraine is provided for our records.

It has also been found that Council does not hold a set of keys for the building
and it would be therefore be appreciated if a set could also be provided at
your earliest convenience.

Should you wish to discuss this matter further please do not hesitate to
contact me on 5128 5668,

Yours sincerely

ANl

PETER SCHULZ
Property and Statute Officer

Moe 44 Albert Street  Morwell 141 Commercial Road ~ Churchill Hub 9-11 Philip Parade  Traralgon 34-38 Kay Street
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Airlie Bank Gallery
featuring
Bev’s Wonderworld of Dolls

MEMORANDUM OF UNDERSTANDING

Foreword : A successful display of heritage dolls located in Airlie Bank Gallery will provide Morwell and the
wider Latrobe City with a fine additional tourism venue. It will also help to ensure that Airlic Bank continues to
provide a link with our early history and serves as a useful community facility.

Preambie : The Gallery is housed in Airlie Bank Homestead, which is owned by Latrobe City and leased to
Advance Morwell. _

Advance Morwell will sub-lease the main building to Bev Loraine at NiL rental for operation of 2 tourist atiraction
based upon the display of her extensive collection of heritage dolls. The term of the lease is | year subject to annual
rencwal by agreement of both parties. ;

Advance Morwell will provide a petty cash float for incidental expenses associated with the operation of the tourist
aftraction.

Bev Loraine will make a charge for admittance to view the doll collection and the money received will be paid into the
Advance Morwell Airlie Bank Gallery account. Bev will also provide personal items for sale to visitors. Light
refreshments may be available. The display will initially be open from Tuesday to Friday between the hours of 10am to
Fpm.

Advance Morwell’s Responsibilities :

Provide Bev Loraine with the main building to display her doll collection.

Keep the building in good repair and the surrounds in good order.

Pay electricity, gas and water charges.

Provide advice and assistance in the early stages of the running of the operation.
Help with purchase of appropriate needed furniture for display putposes.
Provide external signage.

Provide public liabilty insurance cover.

Provide external security lighting of premises and an internal security system.
Ensure the building is kept under surveillance via a security service.

b= e

Bev Loralne’s Responsibilities :

Provide the dolls and display furniture, period pieces efe, set up and maintain the display.

Take out contents insurance for all personal items housed in Airlie Bank Gallery.

Set up a group of people to manage the display.

General promotion of the display as a tourist attraction,

Ensuring the internal security system is set whenever the building is unoccupied and the external doors of the
main building are deadlocked before leaving the premises.

General housekeeping to present the premises in a clean and tidy condition.

Seek approval for any alterations or additions to the building.

o W B

~ o

Signed :
Advance Morwell Bev Loraing

Date : Date :
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4 = FACSIMILE 03 4106 6712

Monday, 17 February, 2014

BY JESSICA CHAMBERS

COMMUNITY groups are in the process
of debating the possible future uses of
a piece of Marwell's settleient hiqtory
- the Airlic Bank Homestead.

Latrabe City Council asked the com-
mumnity for expressions of interest in
leasing the heritage properly lasl year

cand received submissions [rom cur-

rent leasees Advance Morwell and the
Gippsland Resource Group.

Advanee Morwell wishes to continue to
use the property to host Bev's Wonder
World of Dolls, but Gippsland Resource
Group has proposed an alternate use,

GRG secretary Merv Geddes said the
group had previously indicated its will-

ingness to develop the tourist potential -

of the site as an educational attraction.

"We're looking at having a farm with
animals, so kids could see what life was

like on the farm in 1938, and old photos .

talken then,” M- Geddes said.

“Unfortunately we think that uses
in the last 12 years have not been
conducive to what the homestead was
restored for.

“Inside there's a lot of old photos of
lifes in the farm and photos of the Bridle
family - they could go on display.”

Mr Geddes said the homestead would
be an ideal place to hold Devonshire

B EMAIL news@morwelladvertisercom.a

teas, run sausage sizzles, and house
community group activities.

However Advance Morwell treasurer
Max Williamson said the doll display
was successfully attracting visitors.

“We are having busloads of people visit
from the Melbourne area and suburbs.
Those visitors spend money in town on
Iunch or shopping in the town, which
helps to boost the local economy,” Mr
Williamson said.

“We have on display information about
the heritage of the property, who the
previous owners were and the families
they represented and that is distributed
in a hand-out. There is also a booklet
available {or purchase.

“I think the combination we offer of a
record of the hislory and also a display
of interest Lo people is more attraclive
to tourists, who come to the area, rather
than just a farmhouse.”

Mr Williamson said there was no rea-
son community events and celebrations
could not be held at the homestead and
invited anyone interested in doing so to
phone him on 5134 2676.

Bev's Wonder World of Dolls is open
10am to S8pm Wednesdays, Thursdays
and Fridays or at other times by
appointmernt.
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10. CORRESPONDENCE

10.1 FORMER GIPPSTAFE - TRANSFER OF MORWELL CAMPUS TO
FEDERATION TRAINING

General Manager Planning and Governance

For Decision

PURPOSE

The purpose of this report is to present correspondence received from the
Department of Education and Early Childhood Development in relation to
the Transfer of Morwell Campus to Federation Training.
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DECLARATION OF INTEREST

No officer declared an interest under the Local Government Act 1989 in
the preparation of this report.

OFFICER COMMENTS

Latrobe City Council received a letter from the Department of Education
and Early Childhood Development following the merge of GippsTAFE and
Advance TAFE on 1 May 2014.

The Department of Education and Early Childhood has advised that all
property titles for the former GippsTAFE and Advance TAFE currently held
in the name of the Minister for Higher Education and Skills will be
transferred to Federation Training.

Part of the Morwell Campus (Certificate of Title Volume 10290 Folio 253)
is encumbered by a Section 173 Agreement that requires notification to
occur if a change of ownership is planned and an offer to Council must
occur for the opportunity to buy the land back at its current market value
(refer to Clause 2.4, page 3 of attachment 2).

This change of ownership is occurring merely to reflect administrative
changes within the Government sector.

Officers have contacted DEECD to request an extension of time for formal

notification to occur.
Attachments

1. Letter from DEECD
2. Agreement U936443E

RECOMMENDATION

That Council advise the Department of Education and Early
Childhood Development that Council does not wish to purchase
the land, and that in line with the Section 173 Agreement agree that
the land can be transferred to Federation Training.
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ATTACHMENT 1 10.1 Former GippsTAFE - Transfer of Morwell Campus to Federation Training - Letter from
DEECD

Department of Education and
Early Childhood Development

Infrastructure and Finance Services Groyp ~ ————— 7 2 Treasury Place
LA S #1 Egst Melbourne, Victoria 3002
T “Telephone: +61 3 9637 2000
T DK 210083
GPO Box 4367
Melbourne, Victoria 3001

Mr John Mitchell j
Acting Chief Executive Officer B
Latrobe City Council
PO Box 264
MORELL 3840

Dear Mr Mitchell
Former GippsTAFE - Transfer of Morwell Campus to Federation Training

As you would be aware, GippsTAFE and Advance TAFE merged on 1 May 2014 to create a
new entity known as ‘Federation Training’.

As part of the Department of Education and Early Childhood Development’s (DEECD)
‘TAFE Title Transfer Project’, all property titles for the former GippsTAFE and Advance
TAFE currently held in the name of the Minister for Higher Education and Skills will be
transferred to Federation Training shortly.

We note that Certificate of Title Volume 10290 Folio 253 (part of the Morwell campus) is
encumbered by a Section 173 Agreement over the land that contains a ‘right of first
refusal’ provision in clause 2.4 requiring us to notify Council if a change of ownership is
contemplated and offer Council the opportunity to buy the land back at its current market
value.

Given that the land will be transferred at no cost and the change of ownership is
occurring merely to reflect administrative changes within the Government sector, we
anticipate that Council will prefer not to exercise its right in the present case, instead
allowing clause 2.4 to remain ‘on foot’ following the transfer to Federation Training, so
that it may operate in connection with any future sale by Federation Training. If this is
not the case, please let us know within 14 days of the date of this letter.

If you would like further information, please contact Ian Bett, Senior Project Manager,
Asset Development Unit, Infrastructure and Sustainability Division, Department of
Education and Early Childhcod Development, on 9637 2758, or by email
bett.ian.i@edumail.vic.gov.au.

Yours sincerely

S
Steve Luptan-
Director, Service Delivery

Infrastructure and Sustainability Division

03/ S 12014

1585332 INC
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U936443E
Celivered by LANDATA®. Land Vicloria imestamp 201242011 1410 Page 1of 4

© State of Victoria. This publication is copyright. No part may be reproduced by any process except in accordance with the provisions of the Copyright Act and for the
purposes of Secticn 32 of the Sale of Land Act 1962 or pursuant to a written agreement. The infermation s only valid at the time and in the form obtained from the
LAMDATA® System. The Stale of Victor\ ct responsibility for any subsequent release, publication or reproduction of the information.

P e ITF T = o

U936443E

- 190897 0950 173

L

'Application by a responsible
i - authority for the making of
| a recording of an agreement
: Section 181(1), Planning and
Environment Act 1987 &

Lodged at the Land Titles Otfice by:

Name: Rennicks Gippsland Solicitors
Telephone: (03) 5134 3177
Address: PO Box 793

MORWELL 3840

Ref: 610043DM
Customer Code: 321C

. T . -
4 The authority for having made an Agreement yequires a recording to be made in the Regis
B for the Jand.

Land Volume 10290 Folio 253

Authority LaTrobe Shire Council
Kay Slreet
TRARALGON 3844

[P TP

Section and Act under which Agreement made

i Section 173
Planning and Environment Act 1987

i Signature for Authority, e
::ig 1

Name ol Dfficer: "\‘ joffl\/ MiTeHELL .
Designation of Olficer: waE?‘L EXQCU&?U& %* c€

Date: 4/3/77

Planning and Environment Act Regulations - Form 2.1

H\D\T\LATROBE.SC\TAFES]81.APP

%

:yﬁéq

s b A T 3 TV AR AR Y e e
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D“EFATACEJ Land \:_fi‘c‘l_qria stam 20012/2011 1410 Page 2 of 4 U936443E
e | U6 L3E
- SECT 73 i EMENT
.
THIS AGREEMENT is made the i
] is made the day of  AUGUST 1997

WEEN:
THE LA TROBE SHIRE COUNCIL of Civic Centre, Kay Street, Traralgon ("the Council™)

AND

1 MINISTER FOR TERTIARY EDUCATION AND TRAINING FOR THE STATE OF
VICTORIA ol 525 Collins Strect, Melboume ("the Owner")

WHEREAS

A.  The Owner is registered or entitled to be registered as the proprietor of Lot 2 on Plan of
Subdivision No. 401878U Patish of Maryvale and being the whole of the land
comprised in Cerlificale of Title, Volume 10290 Folio 253 ("the Land").

B. ‘Ihe Council is the responsible authority of the Morwell Planning Scheme which governs

the use of the Land.

C: The Owner purchased the Land from the Council on certain texms with thase relating o
its [uture use surviving the settlement and binding the Owner himsell and his successors
and transferees the regisilered proprietor or proprietars for the time being ol the Land

and every part thereofl.

D. The Council and the Owner have agreed that without resiricting or limiting their
respective powers to enter into this Agreement and insofar as it can be treated this
Agreement shall be an Agreement under Section 173 of the Planning & Environment

¢ Act ("the Act"}).

NOW THIS AGREEMENT WITNESSES as [ollows:-

1. [n this Agreement unless inconsisient with the context or subject matter - "the Act”
shall mean the Planning & Cnvironment Act 1987 or any modification, amendment or

re-gnaciment thereof.

"Owner” shall mean the person or persons entitted from time ta time lo be registered by

the Registrar of Titles as the proprictor of any estate in fee simple of the subject land or

any parl thercof.
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Delivered by LAN DAWT:":‘\@J L_E_and Vicloria timestamp 20/12/2011 1410 Page 3 of 4

VYSbLL3E

. -2 -
1 ‘
2. The owner with the intent that its covenants hercunder shall run with the Land hereby
covenants and agrees with the Council that he (which tcrm shall include the Owner or
Owners of the subject land or any part thereof frum time to time) will not without first
obtaining the writlen consent of the Council:-
2.1 (a) change or coase 1o display the name "Kernol Hall and Civic Gardens"
an the Land; and
{b) remove the signs presently displaying the name "Kernot Hall and Civic
Gardens" from the Land; and
|
: () refuse access to the employees and contractors of the Council with or
: without vehicles for the purposes ol maintenance ol such signs or for
e‘?"", their replacement with new signs.
2.2 remove dny tecs.
_%
| 2.3 cefuse or in any way restricl access 1o the public to the most westerly past of
i Lot 2 hatched on the Plan attached herelo.
o
i
2.4 sell the Land herchy translerred without first making a writien offer to sell it to
! the Council at such price as the Owner shall determine. If the Counci! accepls
% in wriling such ofter within fourteen days of the date upon which it is made by
'; the Owner then:-
] :
1 {a) the Council is required o pay to the Owner's solicilors « deposit equal
to ten per cent of the purchase price within the said period of fourieen
days; and
:
; (b) sign a Contract of Sale of Real Estate preparcd by the Qwner's
; _ solicitors within scven days from the date of payment of the deposit,
: such Contract:
5
(i) being in the form preseribed under Section 10 of the Estate
g Agenls Act;
;
3
g ) (ii) being in accordance with the terms and conditions provided
F for in the Sale vl Land Act 1962 and the Transfer of Land
* Act 1958 as amended; and
4
4
of
i
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U936443E
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LH&@MLand Vi‘t_:'loria timestamp 20/12/2011 1410 Page 4 of 4

U%éqqi@f |
-3

I the Council does not aceept such offer in writing within the said
period of fourleen days then the Owner shall be free 1o make an offcr
to any other person at a price which is not less and on terims which are
ot more lavourable than those offered to Council. The Owner shall
1ot sell the Land to any person other (han the Council at 2 lower price
and un terms more favourable than Lhuse previously allered o Council
without first making a further writien offer to the Council al such
lower price vr al such more {avourable terms (as the case may be)
unless the Council fails to accept such offer in writing within fourteen

days of such further offer being made.
3. The Owaer further covenants and agrees:

a) (o do all 1hings necessary Lo enter 2 Memorandum of this Agreement on the
Certificate of Title to the subject land in accordance with Scction 181 ol the
Act, including signing any {urther agrecment, acknowledgement or docutment

{0 enable the said memorandum to be registered under that Seciion;

b) 10 do all things necessary including the signing of any further agicements,
undertakings, covenants, consenls, approvals or other documents necessary [or
the purpese of ensuring il carrics out its covenants, agreement and obligations
hereunder and (o enable the Council to enforce the performance by the Owner

of such covenanls, agreemenis and undertakings.

IN_ WITNESS WHEREAS the parties hereto have executed these presents the day and year
first hereinbetore written.

The Seal ol La Trobe Shire Council
was hercunto affixed this /
day of ALGYST 1997 in the/7’

presence of: .

R e

!
o .m/")
o % wsbe @ZA S ¥ k caeaees (Chief Executive Officer

Signed by The Hon Phil Iloneywood in
his capacity as Minister for Tertiary
Education and Training for t}ne State

of Victoria in the prescence of: _
ﬂ&’aﬂm % (? l—b ' '

S s’ et Tt
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ECONOMIC SUSTAINABILITY

13.1 LATROBE REGIONAL AIRPORT MARCH 2014 QUARTERLY
REPORT

General Manager Economic Sustainability

For Decision

PURPOSE

The purpose of this report is to provide Council with information on the
operations of the Latrobe Regional Airport for the quarter ended 31 March
2014.

DECLARATION OF INTEREST

No officer declared an interest under the Local Government Act 1989 in
the preparation of this report.

STRATEGIC FRAMEWORK

This report is consistent with Latrobe 2026: The Community Vision for
Latrobe Valley and the Latrobe City Council Plan 2013-2017, in that it
provides information on the activities of the Latrobe Regional Airport which
achieve the following objectives.

Latrobe 2026: The Community Vision for Latrobe Valley

Strategic Objectives - In 2026, Latrobe Valley has a strong and diverse
economy built on innovative and sustainable enterprise. As the vibrant
business centre of Gippsland, it contributes to the regional and broader
economies, whilst providing opportunities and prosperity for our local
community.

Latrobe City Council Plan 2013 - 2017

Theme and Objectives
Economic Sustainability Objectives

Actively pursue economic prosperity for Latrobe City, one of Victoria’'s four
major regional cities.

Actively pursue further diversification of business and industry in the
municipality.

Actively pursue and support long term job security and creation of new
employment opportunities in Latrobe City.

Strategic Direction 1— Provide incentives and work proactively to attract
new business and industry to locate in Latrobe City.

Page 76



—
>
i
P
@)
o8]
m
o
3
<
(@)
O
C
Z
Q
=

ORDINARY COUNCIL MEETING AGENDA

21 JULY 2014 (CM442)

Strategic Direction 2 — Assist existing small and medium enterprises to
expand and sustain employment opportunities.

Strategic Direction 3 — Work in partnership with business, industry and
government to create new jobs and investment in Latrobe City.

Service Provision — Maintain, develop and operate Latrobe Regional
Airport in accordance with Civil Aviation Safety Authority regulations and
the Latrobe Regional Airport Masterplan.

Major Initiatives - Implement the Latrobe Regional Airport Master Plan to
effectively develop the airport and to facilitate investment and jobs growth.

Strategy — Latrobe Regional Airport Master Plan
Policy - Deed of Delegation

The Latrobe Regional Airport is wholly owned by the Latrobe City Council
and operates under the management of the Latrobe Regional Airport
Board. Under Section 4(b) of the Deed of Delegation from Latrobe City
Council to the Latrobe Regional Airport Board, a progress report is to be
provided to Council quarterly and annually.

BACKGROUND

This report provides information in relation to the performance of the
Latrobe Regional Airport against plans and targets identified in the budget,
the business plan and the Latrobe Regional Airport Master Plan 2009.

Under Section 4(b) of the Deed of Delegation from Latrobe City Council to
the Latrobe Regional Airport Board, a progress report is to be provided to
Council quarterly and annually.

ISSUES
The significant activities undertaken during the quarter are outlined below.

Master Plan 2014

The funding application for $60,000 through the Putting Locals First
program was approved and announced by the Minister prior to the
Christmas break. The total project budget for the review of the Latrobe
Regional Airport Master Plan 2014 is $120,000 with the additional $60,000
coming from the Airport budget.

The tender for the development of the Latrobe Regional Airport Master
Plan 2014 was awarded to Rehbein Airport Consultants.

The initial meeting was held with Rehbein Airport Consultants on 26 March
2014 to begin the process and to meet with the Project Assurance Group.
A full timetable of the Master Plan process including a draft plan for broad
engagement and consultation has been developed.
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Mahindra/GippsAero

Mahindra Aerospace is the parent company of GippsAero and also
Aerostaff Australia which was located in Port Melbourne. During the
quarter Aerostaff Australia has moved its machinery and operations to
Latrobe Regional Airport, consolidating Mahindra Aerospace’s footprint in
Victoria to the one location. The Latrobe Regional Airport assisted in this
move by carrying out some factory upgrade works to ensure the smooth
transition of the company to Latrobe. This move has now resulted in the
opportunity refine the manufacturing processes and provide the potential
for employment levels to increase.

2014/15 Annual Budget (Recurrent)

The Annual Budget for 2014/15 was adopted by the Board during the
quarter.

The budget reflected an increase in line with the CPl December quarter
2013 of 2.7% in both total expenses and income with the net result to
Council remaining at $50,000.

The Airport Annual Licence Fee for 2014/2015 was adopted as follows:-

Commercial Licence $1258
Light Commercial Licence $628
Recreational Licence $126

Works Update
Helimed Taxiway Construction

Works on the drainage improvement at the Helimed Taxiway were
completed during the quarter.

Full construction of the taxiway commenced as soon the fire bombers and
other emergency aircraft no longer required the taxiway as a primary
access.

Runway lighting replacement and PAPI installation

Tenders for the replacement of the current runway and taxiway lights, and
the installation of the Precision Approach Path Indicator (PAPI) were
advertised during the quarter.

The tender requires that LED lights for maximum performance and
minimum operating cost be installed. In addition a new Precision Approach
Path Indicator (PAPI) will be installed to assist aircraft landing particularly
at night and/or in poor weather conditions.
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Works in the Valley Drive area

Large quantities of fill are being delivered to the Valley Drive site which will
bring the level of the land to a point where its integration with the current
GippsAero site is made possible.

This area is being prepared for future development.
Northern Apron/Taxiway

This is the area that services the hangars of Latrobe Flying Museum
Latrobe Valley Airframes & welding and Mick North.

The tender for the construction of this apron/taxiway was awarded to
Quality Roads. Works commenced during the quarter and are scheduled
to be completed by May 2014.

Gippsland Aviation Industries Policy and Opportunities Paper

The Gippsland Aviation Industries Policy and Opportunities Paper is a joint
project between Latrobe City, Wellington Shire and Regional Development
Victoria (RDV). The final draft of the paper was presented at workshops at
both Wellington Shire and Latrobe City/Latrobe Regional Airport on 4
February 2014.

Comments and observations from these workshops were taken on board
by the consultant and incorporated into the final document.

The General Manager was directed to commence dialogue with Regional
Development Victoria and Wellington Shire to pursue the joint marketing
opportunity recommended in the Business Model section of the report.

FINANCIAL, RISK AND RESOURCES IMPLICATIONS

Risk has been considered as part of this report and it is considered to be
consistent with the Risk Management Plan 2011-2014.

The Airport was operated in line with the 2013/14 budget allocation as
detailed in the finance report attached.

INTERNAL/EXTERNAL CONSULTATION
Engagement Method Used:

There is no consultation required as this is a quarterly report on activities,
as required by the Latrobe Regional Airport Deed of Delegation from
Council.
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OPTIONS
Council has the following options:

1. Note the Latrobe Regional Airport Board March quarterly report; or

2.  Seek further clarification in respect to the Latrobe Regional Airport
Board March quarterly report

CONCLUSION

The 2013/2014 financial year is progressing to forecast and within budget.
The Airport continues to be operated in a secure and safe manner, in
accordance with Civil Aviation Safety Authority guidelines and regulations.
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Attachments
1. Finance Report

RECOMMENDATION
That Council notes the report on Airport Operations for the quarter
ended 31 March 2014.
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ATTACHMENT 1 13.1 Latrobe Regional Airport March 2014 Quarterly Report - Finance Report

Monthly Operating Report Vz
LATROBE REGIONAL AIRPORT Division Ay
Month: March 2014

Comment on Year to Date Result
Favourable variance of $54K to date is due the timing of invoices.
Comment of Full Year Forecast
The expected variance to budget of $17K is due to the unanticipated costs relating to the painting of GippsAero hangar floor.
The additional other income is due to the $60K grant from RDV which has been offset by additional consultancy expenditure
that will predominatly be in the 2014/15 financial year.
Yearto Date Full ¥ear Forecast
Mid Year Variance Mid Year Yariance

Actual Budget (Fav)/Unfav Forecast Budget (Fav)Unfav
MNet Results by Cost Centre
Latrobe Regional Airport Management 123,589 150,753 {27,164} 186,333 189,500 (3.167)
Latrobe Regional Airport - LANDSIDE (225,174) {211,328) (13,846) (235,513) {258,713}
Latrobe Regional Airport - AIRSIDE {39,407) {26,946) [12.461) {(37.154) (33,687) {3,467}
Latrobe Regional Aimport - General Mainte 71,733 72,361 (529 103,334 102,900 434
Net Result {69,259) {15,160) {64,100) 17,000 0 17,000
Net Resuits by Account Group
Income:
Other {41,803) {41,535) (268) [152,785) [98,785) {54,000)
Residence {10,000) {10,000) 0 {13,000) {13,000) 0
Terminal Building 0 937y 937 0 (9373 937
Commercial (248 797) (249,399) 1,102 (330,918) (330,950) 32
Trading / Light Commercial {35,330) (32,358) (2,972) (35,485) [35,626) 141
Recreational / Non-Trading (52.413) (51,183) {1,230) (52,413) (51,183) {(1,230)
Community Group/Service (150) (150) 0 [150) (1507 0
Farm / Agistment (21,370) {16,026) (5,344 (21,368) (21,268) 0
Total Income {409,863) {402,088) {7,775) (606,119) {551,999) (54,120)
Expenditure:
Salaries Wages & Oncosts 137,463 137,595 {132) 191,750 190,830 920
Other Employee Costs 10,673 11,662 (939) 14,915 15,900 (955)
Materials & Contracts 53,573 98,776 {45,203) 132,284 160,099 (27,815)
Intemal Charge Costs 138,895 138,895 0 185,170 185,170 0
Transfer to 2014/15 year 0 0 0 99,000 0 99,000
Total Expenditure 340,604 386,929 {46,324) 623,119 551,909 71,120
Net Result - Recurrent {69,259) {15,160) {54,100) 17,000 0 17,000
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14. RECREATION AND COMMUNITY INFRASTRUCTURE

14.1 SP AUSNET COMMUNITY DEVELOPMENT FUND
General Manager Recreation and Community
Infrastructure

For Decision

PURPOSE

The purpose of this report is to present to Council the proposed SP Ausnhet
Development Fund Grants Program and seek endorsement of the
proposed coordinated approach in delivering it.
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DECLARATION OF INTEREST

No officer declared an interest under the Local Government Act 1989 in
the preparation of this report.

STRATEGIC FRAMEWORK

This report is consistent with Latrobe 2026: The Community Vision for
Latrobe Valley and the Latrobe City Council Plan 2013-2017.

Latrobe 2026: The Community Vision for Latrobe Valley

Strategic Objectives — Our Community

In 2026, Latrobe Valley is one of the most liveable regions in Victoria,
known for its high quality health, education and community services,
supporting communities that are safe, connected and proud.

Strategic Objectives — Advocacy and Partnerships

In 2026, Latrobe Valley is supported by diversity of Government, agency,
industry and community leaders. Committed to working together to
advocate for and deliver sustainable local outcomes.

Latrobe City Council Plan 2013 - 2017

Theme and Objectives

Theme 4: Advocacy for and consultation with our community

Strategic Direction — Strengthen our region by actively leading and
encouraging partnerships with other local governments, industry and
community agencies.

BACKGROUND

SP AusNet recently provided Council officers with information relating to
the SP AusNet Community Development Fund (CDF) (Attachment 1&2)
and has sought Council’s partnership in delivering the program in the
second half of 2014.
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The fund has been designed to facilitate a stronger Council and
community partnership by supporting local community initiatives via a
grants program. It is an initiative developed to build trusting and strong
relationships with the residents of the municipality, along with the Council
concerned and the spirit of the program is to share joint management of
the grants program.

The CDF is open to only one Council in SP AusNet’s region, at any one
time, and provides local groups the opportunity to apply for a grant out of
the $20,000 budget set exclusively for that local municipality.

Local community groups are able to apply for a grant from this pool, with a
maximum of $3,000 provided to any single group.

ISSUES

Timing

Latrobe City Council currently manages an annual community grants
program that generally opens in July/August. Due to the timing of SP
Ausnet’s request, it is not practical to combine the SP AusNet Community
Development Fund and Council’s existing community grants program. As

such, it is envisaged that the SP AusNet CDF will be run later in the year,
potentially October.

Application Period

To ensure that the SP AusNet’s Community Development Fund gains
sufficient exposure, it is envisaged that applications will be open for a
period of 3-4 weeks. This will also ensure that applicants have the time
required to sources quotes etc. to support their project and application.

Advertising/Media

Council will lead the media and advertising of this grants program.
Advertising of this program will be carried out similarity to the existing
community grants, that is, via the local newspaper and on Latrobe City
Council’'s website.

In addition, further media opportunities will be investigated to promote the
partnership between Latrobe City Council and SP AusNet in delivering this
program.

Systems

Latrobe City’s current community grants program is coordinated through
an online system called “Smarty Grants” and is managed by the
Recreation and Community Infrastructure Department. The SP AusNet
CDF can also be run through “Smarty Grants” and all applicants will
submit their applications using the system.

Evaluation Panel

After discussions with SP Ausnet representatives, it is proposed that the
evaluation panel will consist of the following:
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o SP AusNet Customer and Community Manager
o 3 x Latrobe City Councillors
o 1 x Recreation & Community Infrastructure Council officer.

As mentioned previously, the SP AusNet CDF is open to only one Council
in SP AusNet’s region at any one time and recently has been delivered by
East Gippsland and Wellington. Examples of types of projects that have
been considered are:

. Kindergarten shade sails.
. Equipment replacement for community groups.
. Maintenance requirements on community buildings.

FINANCIAL, RISK AND RESOURCES IMPLICATIONS

Risk has been considered as part of this report and it is considered to be
consistent with the Risk Management Plan 2011-2014.

Financial implications will be limited to the cost associated with advertising
the program in the local media.

The management of the program will be absorbed by the Recreation and
Community Infrastructure Division.

INTERNAL/EXTERNAL CONSULTATION
Engagement Method Used:

Appropriate advertising of the joint partnership Community Development
Fund will be undertaken through Council’'s standard advertising methods.

OPTIONS
Council has the following options in relation to this report:

1. That Council endorse the proposed partnership with SP AusNet in
delivering SP AusNet’s Community Development Fund and
coordinate the program as outlined in this report.

2.  That Council not endorse the proposed partnership with SP AusNet
in delivering SP AusNet’'s Community Development Fund and
coordinate the program as outlined in this report.

CONCLUSION

SP AusNet recently contacted Council officers to discuss the SP AusNet
Community Development Fund (CDF) and the potential of partnering with
Latrobe City Council in delivering it.

The fund has been designed to facilitate a stronger Council and
community partnership by supporting local community initiatives via a
grants program and this program has the potential to be delivered as a
stand-alone grants program later this year.
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Council’'s Recreation and Community Infrastructure Division will be
responsible for managing the grants program including all media,
advertising and online system processes.

Attachments
1. SP AusNet Community Development Fund Fact Sheet
2. SP Ausnet Application Form Including Criteria

RECOMMENDATION

1. That Council endorse the proposed partnership with SP
AusNet in delivering SP AusNet’s Community Development
Fund and coordinate the program as outlined in this report.

2. That Council endorse the following three Councillors as
representatives on the evaluation panel:

] Councillor 1
= Councillor 2
= Councillor 3
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ATTACHMENT 14.1 SP AusNet Community Development Fund - SP AusNet Community
1 Developggent Fund Fact Sheet

SP AusNet Community Development Fund ot S P
Background Information

SP AusNet is a leading Australian energy
provider, with assets covering more than
, ‘S 140,000km2 across Victoria. These assets
south = include gas distribution in Victoria’s west,

| ! electricity distribution assets in the east, and
electricity transmission across Victoria.

A Buronga

New South Wales

A key company focus, in undertaking our energy
operation, is to minimise impacts on the
economic, environmental and social wellbeing of
the community and landscape.

SP AusNet already works closely with Victorian
councils in managing responsible transmission
and distribution and in many instances these relationships have matured to strong business partnerships.
It is also a priority to develop strong relationships with the general communities where we operate to help
build heightened understanding of who we are, what we do and how we can help.

How the SP AusNet Community Development Fund works

The SP AusNet Community Development Fund (CDF) has been designed to facilitate the build of a
stronger council and community partnership by supporting local community initiatives via a grants
program. The CDF is open to only one shire in SP AusNet's region at any one time and provides local
groups the opportunity to apply for a grant out of the $20,000 budget set exclusively for that local shire.

Local community groups are able to apply for a grant from this pool, with a maximum of $3,000 provided
to any single group.

Working with the Shire

The CDF is an initiative developed to build trusting and strong relationships with the residents of the
Shire, along with the council concerned. The spirit of the program is to share joint management of the
grants program to enhance and extend the existing shire grants program.

Involvement for the Shire can include;

The participation of three council members in the Community Development Fund committee
Inclusion of Shire logo in supporting materials

Option to include quotes in program media releases

Councillor participation in the launch event and announcement of the fund recipients
Council offices as key pick-up point for application forms and brochures

Determination of best methods for local communication

Use of mailing lists to contact local community groups

The Community Development Fund committee
After applications close, selection of the CDF recipients is done by the SP AusNet CDF committee, who
will be made up of representatives from SP AusNet and the Shire:

SP AusNet CDF Chairperson

SP AusNet Corporate Relations

SP AusNet Region Manager/Representative
3 x Shire representatives
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This group will be responsible for evaluating the finalists and deciding on winners out of the CDF pool. We
estimate this will require the investment of approximately one day of work during the entire campaign.

The Community Development Fund selection criteria
Successful applicants must meet the CDF selection criteria, ensuring that the successful grants projects
benefit the community in a positive manner, through:

Being community driven and led

Providing benefits in the local communities in which SP AusNet operates

Providing a long-term sustainable solution for a current local issue

Being developed in consultation with stakeholders and having widespread community support
Being practical and technically sound

Having clear objectives, with a means for achieving a successful outcome

Demonstrating the capacity to make effective use of the funds and financial accountability
Providing recognition opportunities for SP AusNet

Having a minimum time of eight weeks prior to the event or project commencing

When applying for the CDF grant, community groups must complete an application form which is sent to
SP AusNet, along with any substantiating evidence.

Communicating about the Community Development Fund

To raise awareness of the CDF and encourage applications, we want to work with the council to target
community groups, community leaders, schools, business, residents, local media, customers and other
government authorities that operate within the Shire. We see this being done via a range of
communication tools available to both the Shire and SP AusNet, including but not limited to:

Mail out to local community groups in region
Media releases to local media

Running advertisements across local media
Using council offices as communication points
Updates on SP AusNet's website

Event announcing winners

Next steps

e Confirmation of Shire involvement, including identification of three Council reps on CDF selection
committee

e Establishment of a time line

e Agreed messages and points of contact

e SP AusNet to finalise communication and marketing material in collaboration with shire
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SP AusNet Community Development Fund

Enabling small projects within the Shire of XXXXXXXXXXX

Shire logo

GRANT APPLICATION FORM

The SP AusNet Community Development Fund (CDF) has been designed to build better relationships with
residents and to make a positive impact on community life where we live and work.

CDF Grants Criteria:
Successful applications must:

Be community led and driven

Benefit the local communities in which SP AusNet operates

Offer a sustainable solution for a community event or impact

Have been developed in consultation with all stakeholders and have wide community support
Be technically sound and practical

Have clear objectives with the capacity to achieve a successful outcome

Demonstrate the ability to make effective use of CDF grant funds

Identify financial capability and accountability via references from previous projects

Provide positive community relationship opportunities with SP AusNet

Please note: Applications which won't be considered are those for individuals, travel projects, political parties, projects which don't
benefit the community or are discriminatory against minor groups, projects that don't foster the community’s best interest nor
projects that are hazardous to the community and environment.

Application details

*Qrganisation name

Organisation ABN (if applicable)

Name of contact person

Position title (if applicable)

Email address

Street or PO address

Business hours telephone number

Mobile number

Email address

*Please note, if your application is successful, the CDF grant will be made payable to the stated organisation name. If no ABN is available you may
wish to identify who has auspiced your application.
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Criteria

Please answer all of the following questions to maximise the potential of your CDF grant application being successful.
Grant forms can be downloaded at — www.sp-ausnet.com.au . Please keep your submission to a maximum of 4 pages.

CDF Grant details

Tell us briefly about your group
and what you do

What is your project?

What are the key project
objectives?

How will the CDF grant funding
help?

What amount is being requested
from SP AusNet?

Are there any other funding
bodies involved?

What are the CDF grant
timelines? Start and finish time

Are there any CDF grant
milestones we should know
about?

What do you want to achieve
through the CDF grant? — be as
specific as possible.

How will you ensure the funding
objectives are delivered?

What are the benefits from the
CDF grant to the community and
people?

How will this positively support
SP AusNet's relationship with
your community?

Are there any other details you
would like to share with us?
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ATTACHMENT 14.1 SP AusNet Community Development Fund - SP Ausnet Application Form Including
2 Criteria

Thank you for your CDF grant application and be assured that we will review all applications equally and
hopefully be able to advise you of a successful outcome. If not please understand that we anticipate receiving a
number of CDF grant applications and are working with a set funding amount.

If your application is successful you will receive cheque payment 4-6 weeks after CDF grant recipients are
announced.

What to submit

CDF grant application form - Please use the official CDF grant application form for your project
submission.

Handwritten application - If completing this application by hand please keep your writing as
clear and concise as possible and write on the CDF grant
application form. SP Ausnet does not want to reject your
application because we cannot read it.

Computer generated application - If completing this application by computer please keep within the
set framework.

Attachments and supporting materials - Additional information may be included to support your CDF grant
submission. Applicants are requested to not include original
documents with their submission as they cannot be returned.

How and where to submit?

There are two ways to submit your CDF grant application. Please choose one of the two methods listed below:

1. Postto:  Community Development Fund
SP AusNet Corporate Communications
Level 31, 2 Southbank Boulevard
Southbank VIC 3006

2. Emailto:  public.relations@sp-ausnet.com.au

All applications are due by (date to be inserted).
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14.2 REVIEW OF LOCAL LAW NO 3

General Manager Recreation and Community
Infrastructure

For Decision

PURPOSE

The purpose of this report is to present Council with the draft Local Law
No. 3 Asset and Environment Protection During Building Works and to
request the draft be released for public comment.

DECLARATION OF INTEREST

No officer declared an interest under the Local Government Act 1989 in
the preparation of this report.

STRATEGIC FRAMEWORK

This report is consistent with Latrobe 2026: The Community Vision for
Latrobe Valley and the Latrobe City Council Plan 2013-2017.

Latrobe 2026: The Community Vision for Latrobe Valley

Strategic Objectives - Governance

In 2026, Latrobe Valley has a reputation for conscientious leadership and
governance, strengthened by an informed and engaged community
committed to enriching local decision making.

Latrobe City Council Plan 2013 - 2017

Theme and Objectives

Theme 3: Efficient, effective and accountable governance

Strategic Direction — To provide open, transparent and accountable
governance.

Legislation
Local Government Act 1989

Council must comply with Part 5 of the Local Government Act 1989 (“the
Act”), in regards to the procedure for making a local law.

A Council may make local laws for or with respect to any act, matter or
thing in respect of which Council has a function or power under the Local
Government Act 1989 or any other Act.
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The following legislation sets out the procedure for making a local law:
s111. Power to make local laws

Section 111 of the Local Government Act 1989 provides councils with the
authority to make local laws. These local laws are designed to assist
councils to balance the needs of the individual against the needs of the
broader community. They are limited to areas which local councils have
jurisdiction (except those things dealt with under the planning scheme)
and cannot be inconsistent with any other laws (either state or federal).

s119. Procedure for making a local law

Before a Council makes a local law it must comply with the procedure
contained within section 119. This procedure includes giving a notice in
the Government Gazette and a public notice stating the purpose and
general purport of the proposed local law, that a copy of the proposed
local law can be obtained from the Council office, and that any person
affected by the proposed local law may make a submission relating to the
proposed local law under section 223.

After a local law has been made the Council must give a notice in the
Government Gazette and a public notice specifying the title of the local
law; and the purpose and general purport of the local law; and that a copy
of the local law may be inspected at the Council office. In addition,
Council must send a copy to the Minister.

s223. Right to make a submission

Section 223 of the Local Government Act 1989 details that the
submissions received must be heard by Council and that a person making
a submission can specify in their submission that they (or representative)
wish to appear before Council to be heard in support of the submission. In
addition, Council must notify in writing, each person who has made a
separate submission, and in the case of a submission made on behalf of a
number of persons, one of those persons, of the decision and the reasons
for that decision.

BACKGROUND

The purpose of Local Law No. 3 is:

1. To take precautions during building works to minimise damage to
public infrastructure assets, avoid pollution and ensure public safety;

2. To define standards and determine whether preventative measures
are required during building works;

3.  To work collaboratively with the owner/applicant/builder for the
duration of building works; and

4. To enforce compliance of permit conditions where applicable.

Local Law No. 3 is not due to sunset until 2016, subject to section 122 of
the Local Government Act 1989, however, for the following identified
reasons a review is being carried out now in order to:
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1. implement consistency of wording and terminology with that used
within Local Law No. 2; and

2. toupdate Local Law No. 3 in accordance with the Local Law
Guidelines Manual 2010.

The current draft of Local Law No. 3 was released to a group of key
stakeholders during June to seek feedback and comments on the
proposed changes. Each stakeholder received a copy of the current
version of Local Law No. 3 dated 2006 as well as the proposed draft of
Local Law No. 3 dated 2014. In addition to this, an electronic survey was
offered, asking them to provide feedback on specific changes within the
document.

Over 80% of key stakeholders invited to survey provided feedback (either
verbally or electronically), with all feedback received being of a positive
nature. There were no objections or suggestions for improvement from
this group of stakeholders.

Post the external key stakeholder survey phase, we completed an internal
review amongst Latrobe City coordinators and the feedback received from
this process was also positive, with no objections and some minor
suggestions of improvement to the proposed version.

In accordance with s.223 of the Local Government Act 1989, the next step
in the process is to release the draft Local Law No. 3 for a public
submission period of 28 days before returning to Council with the final
draft for adoption.

As Local Law No. 3 focuses purely on activities being carried out on land
during building works, it is logical that it remains a standalone Local Law to
ensure the standards set are adhered to during a specific period, as
opposed to Local Law No. 2 which applies across the municipality
regardless of timing and nominated activities.

ISSUES

The current version of Local Law No. 3 (2006) has a number of issues
ranging from layout to the wording used, this opportunity to improve the
Local Law 3 has initiated this review two years earlier than required.

The issues identified to date are as follows:

a. The current Local Law No. 3 is written in a way which is not easy to
follow. The core content is ordered in a way that does not follow the
process that physically takes place over the duration of building
works. This misaligned order results in builders and stakeholders
searching through the document to piece together the correct
process to follow;

b. from an external stakeholder point of view, the wording used
throughout the document can be difficult to read, understand and
interpret which can lead to confusion in some building work
scenarios;
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c. the current version is quite lengthy and intricately detailed. Specific
or named scenarios will not always apply, hence we must allow
opportunity for collaborative problem solving between Council and
the permit holder; and

d. the current version does not educate the reader, instead it has been
known to cause confusion in the law. The improvements will now
provide readers with not only a collaborative approach, but will also
educate them in the law and what is acceptable.

The Local Law No. 3 review process, has undertaken the following actions

up to this point:

1. Initiation of Local Law No. 3 Review project team with key personnel
who are directly involved in the implementation of the Local Law and
its objectives;

2. Continuous in-depth consultation with the coordinator of the Local
Law No. 2 review project to ensure we are meeting required Local
Law Guidelines and consistency (format, layout and wording) as is
applied throughout Local Laws No. 2 and No. 3;

3. Consultation with key internal representatives of the current revised
draft to ensure key secondary stakeholders are aware of the
proposed changes and overall process prior to seeking external
comment;

4. Reuvision of the draft Local Law No. 3 (format, layout and content
updated to reflect current and proposed future practices on building
sites within the municipality);

5. Completion of the internal legal review with the Manager Council
Operations Legal Counsel to ensure the content and overall purpose
of Local Law No. 3 is clear, concise and legally acceptable;

6. Invitation of key external stakeholders (listed in attachment 2) to take
part in a survey to review the current versus proposed versions of
Local Law No. 3;

7. Sought further input and feedback of the revised version of Local Law
No. 3 internally across all departments of Latrobe City Council; and

8. Presentation of the draft of Local Law No. 3 to Council and
recommend release for public comment.
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From this point the following actions have been scoped to progress the
Local Law No. 3 review:

1. Schedule a public submission period with the general public to
ensure the opportunity for input is offered and feedback is sought
and considered;

2.  Consider public submissions and update Local Law No. 3 to
acknowledge and/or incorporate the public’s feedback; and

3. Present Local Law No. 3 to Council for adoption.
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FINANCIAL, RISK AND RESOURCES IMPLICATIONS

Risk has been considered as part of this report and it is considered to be
consistent with the Risk Management Plan 2011-2014.

There are minimal financial implications in the review of Local Law No. 3.
Costs of approximately $400 will be incurred for the placing of a notice in
the Government Gazette and public notices in the Latrobe Valley Express.

INTERNAL/EXTERNAL CONSULTATION
Engagement Method Used:

The draft Local Law No. 3 was initially released to key internal
stakeholders (Statutory Planning, Building Services and Local Laws) with
all feedback received being of a positive nature.

We then invited a group of key external stakeholders (namely builders and
construction companies) to complete a survey and comment on the draft.
All feedback from this process was positive, with no objections to the
proposed Local Law No. 3.

Following this, we issued the draft Local Law No. 3 to all Latrobe City
Council Coordinators requesting their review (along with any relevant team
members) and feedback received from this process was positive also.

The next proposed step is to release Local Law No. 3 for public
submission with advertisement in the Victorian Government Gazette and
the Latrobe Valley Express.

Details of Community Consultation / Results of Engagement:

The response to the proposed Local law No 3 has been positive at all
stages of consultation to date. Those consulted generally agree that the
proposed Local Law No. 3 is clear and appropriate. Suggested
improvements have been considered and where appropriate have been
incorporated into the proposed Local Law No. 3.

The next proposed step is to release Local Law No. 3 for public
submission with advertisement in the Victorian Government Gazette and
the Latrobe Valley Express.

OPTIONS

The options available to Council are:

1. To endorse the public submission period for Local Law No. 3.
2.  To defer the public submission period of Local Law No. 3.

3. To note the proposed Local Law No. 3 and continue to operate under
the current version that was adopted in 2006 although this would
negate the work that Council has put into amending the Local Law.
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CONCLUSION
The review of Local Law No. 3 is necessary to ensure:

o Latrobe City Councils assets are protected,;

o building industry members are aware of the law and its purpose;

o the health and wellbeing of the general public is considered and
proactively managed at all times;

o our environment is protected as much as possible; and that

o Local Law No. 3 reflects current practices and future requirements.

Attachments

1. Local Law No 3 (Proposed)

2. Key Stakeholder Survey Feedback

3. Internal Stakeholder Feedback

4. Local Law No 3 Community Impact Statement
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RECOMMENDATION
That:

1. Council releases the draft Local Law No. 3 - Asset and
Environment Protection During Building Works inviting public
comment for a period of 28 days;

2. Council considers the draft Local Law No. 3 and all
submissions received at the Ordinary Council Meeting to be
held on 22 September 2014.
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ATTACHMENT 1 — Local Law No. 3 2014 (proposed)

LATROBE CITY COUNCIL

ASSET AND ENVIRONMENT PROTECTION
DURING BUILDING WORKS

LOCAL LAW NO. 3

Adopted — DD/MM/YYYY

For enquiries please contact o

Asset Protection Officer .
Ph. 1300 367 700 Latrobe( ty

a new energy
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PART1 FORMALITIES

1. Objective

As owner of public infrastructure assets and caretaker of the local environment,
Council has a duty to ensure building works are monitored and regulated such that
public infrastructure assets are kept in a fit state and local environmental values and

public safety are not adversely impacted.

This Local Law gives Council additional powers to protect public safety, environmental
values and valuable community infrastructure. This protection extends to both their
physical integrity and their legitimate use so they can continue to provide the service
for which they were designed. This Local Law allows Council to maintain a physical
environment which aims to minimise hazards to health and safety of persons

attending, adjacent to, opposite or passing building sites.

This Local Law has the following objectives:

1. To take precautions during building works to minimise damage to public
infrastructure assets, avoid pollution and maintain public safety;

2. To define standards and determine whether preventative measures are
required during building works;

3. To work collaboratively with the applicant/builder/contractor for the duration of
building works;

4. To enforce compliance of permit conditions where applicable; and

5. To define the obligations of owners/builders/contractors and suppliers with
respect to the repair of damaged public infrastructure assets.

2. Authorising Provisions

This Local Law is made under section 111 of the Local Government Act 1989. In
addition to the provisions contained in this Local Law, the following legislation (or their
successors) has relevance to the issues and must be observed:

— Building Act 1993

- Local Government Act 1989

- Planning and Environment Act 1987 and subordinate regulations

— Catchment and Land Protection Act 1994

— Subdivision Act 1988

— Infringements Act 2006

— Occupational Health and Safety Act 2004

— Environment Protection Act 1970 and subordinate regulations and policies
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— Road Management Act 2004, and subordinate Regulations and Ministerial
Codes of Practice or Guides

Where inconsistencies exist between legislation and this Local Law, the legislation will

prevail.

3.  Operational Date of this Local Law
This Local Law operates from the 14th day following receipt of a resolution from

Council approving the making of this Local Law No 3.

4, Date this Local Law Ceases Operation
Unless this Local Law is revoked sooner, its operation will cease on the tenth

anniversary of its making.

5.  Application of this Local Law

This Local Law applies throughout Council’'s municipal district. Where another
statutory body (such as Roads, Water or Park authorities or Government departments)
has sole jurisdiction over or ownership of a public infrastructure assets, this Local Law
will not apply except where relevant powers have been assigned or allocated to

Council via a formal agreement.

6. Revocation of other Local Law

From the first date of this Local Law, the application of the former Local Law No. 3
(2006) Protection of Council Assets and Local Amenity during Building Works will be
revoked and will cease to apply.

7.  Definitions

Some of the terms used in this Local Law are defined. Defined terms included in this
Local Law are:

Applicant means a person who applies for a permit under this Local Law.

Authorised Officer means an Authorised Officer appointed under section 224 of the
Local Government Act 1989, and has delegated authority to implement this Local Law.
Asset Protection Permit means a written permit issued by Council under this Local
Law for the protection of public infrastructure assets the environment and public safety
during building works - referred to from hereon as ‘permit’.

Building Works Refuse includes any waste or substance generated by or in
connection with building works.

Building Works means work for or in connection with the preparation, construction,

renovation, alteration, demolition, relocation or removal of a building, building site or
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related infrastructure (inclusive of works associated with, frontage fences, significant
landscaping and swimming pools).

Conditions are requirements set by Council and must be met by the applicant for
specific activities during building works.

Council means the Latrobe City Council.

Damage means an action that reduces value or effectiveness of Council’s infrastructure
and/or the environment.

Fee a sum paid or charged in relation to this Local Law.

Municipal District means the municipal district of Council.

Owner means the owner of land on which the building work is carried out.

Penalty units have the meaning attributed to them under section 110 of the
Sentencing Act 1991.

Public Infrastructure Assets means Council owned or controlled land or structures.
Pollution means any form of noise, dust, fumes, liquid, sediment, waste, litter,
chemical or other material or phenomena that arises from building work and which
threatens local amenity or the environment, or which is prohibited by a local law or
by any legislation.

Rubbish Facility means a receptacle capable of containing building works refuse,
debris and other waste and restricting it from leaving the building site.

Security Bond is a refundable amount paid by the applicant and held by the Council
until all conditions relating to building works are deemed satisfactorily completed.
Temporary Fencing is an interim structure erected on the land containing any building
works and restricting access to ensure public safety.

Temporary Vehicle Crossing means a Council approved structure that extends from
the boundary of land over any public infrastructure asset to a road, and is designed to
minimise damage to public infrastructure assets caused by motor vehicles entering and
leaving the land during building works.

Toilet a bathroom fixture consisting of a bowl, usually with a hinged seat and lid, and a

device for flushing with water, used for defecation and urination.
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PART 2  ASSET PROTECTION PERMITS

8. Permits

8.1.

8.2.

8.3

8.4

The Council or an Authorised Officer in its, his or her absolute discretion

may issue a permit under this Local Law with or without conditions,

including the payment of any fee that Council may require or may refuse to

issue a permit.

The Council or an Authorised Officer may prescribe:

a) the manner and form in which applications for permits under this Local
Law should be made;

b) the manner in which any permit under this Local Law is issued; and

c) the fee for any such permit application.

The Council or an Authorised Officer may waive payment of any fee for a
permit.
The Council or an Authorised Officer may require the applicant for a permit

to give notice of the application.

9. Asset Protection Permits

9.1.

9.2.

9.3.

9.4.

An owner or an owner’s authorised representative must notify Council of
the intention to commence building works by applying for a permit at least
three (3) working days prior to the commencement of any building works

inclusive of any deliveries to the building works site.

Upon notification of intended building works (whether oral or in writing),

Council or an Authorised Officer will determine if a permit is required.

Where a permit is deemed as required by Council or an Authorised Officer,
one or more of the following may be requested:
a) provision of additional building works and/or applicant information; and/or

b) payment of a permit fee; and/or
¢) payment of a security bond.

Council will determine the appropriate permit fee based on the types of
building works and the risk to public infrastructure assets from the building

works.
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10.

9.5.

9.6.

9.7.

9.8.

9.9.

Council will determine the appropriate security bond (if applicable) based
on the types of building works and the risk to public infrastructure assets

from the building works.

The date of issue of a permit will be three (3) business days after the
receipt and clearance of all funds with respect to the payment of fees

and/or security bonds.

An owner must not commence, allow or authorise anyone else to

commence building works on the owners land unless:

a) a permit in relation to those works has been issued by Council and the

issue date has come into effect; or

b) written notification by Council has been received advising a permit is not

required for the works.

Where an owner or an owner’s authorised representative fails to notify
Council of intended commencement of building works, this may be

considered an offence under this Local Law.

Where an owner or an owner’s authorised representative is not a current
permit holder and the works being carried out do not comply with standard

permit conditions, this may be considered an offence under this Local Law.

Asset Protection Permit Conditions

10.1.

10.2

An owner, contractor or supplier must not commence or allow or authorise

anyone else to commence building works on the owners land unless the

following permit conditions have been implemented to the satisfaction of

Council:

a) where permanent fencing is not installed or deemed adequate,
temporary fencing must be erected; and/or

b) where a vehicle crossing does not exist, a temporary vehicle crossing
must be installed and used as the only point of vehicle access; and/or

¢) where an available existing sewered toilet does not exist at the building
works site, a closed portable toilet must be provided for the use of the
persons visiting and or engaged in the building works; and/or

d) locate on the building works site a rubbish facility for the purpose of
containing all building works refuse until proper disposal.

All of the above conditions must be maintained to the satisfaction of

Council for the duration of the building works.
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10.3 Failure to comply with permit conditions may result in an infringement

being issued.
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11.

12.

10.4 Structures and/or facilities resulting from implementing the permit
conditions must be removed within seven (7) days of the completion of the
building works as deemed by Council.

10.5 At no time during the building works the owner, contractor or a supplier are
to allow the discharge of building works refuse from the building site; and

10.6 The owner or the builder/contractor, if the owner can show that it is agreed
that the builder/contractor has accepted responsibility to ensure
compliance with the conditions of this Local Law, must repair, replace,
reinstate or otherwise make good to the satisfaction of Council or an
Authorised Officer any damaged public infrastructure assets and/or the

environment.

Asset Protection Permit Validity
11.1 A permit:
a) becomes valid from the date of issue stated on the permit;
b) remains valid for a period of two (2) years or until building works are
complete in relation to this Local Law to the satisfaction of Council or an

Authorised Officer, whichever comes first.

11.2 Where building works are to extend beyond the permit validity period, a
permit extension must be applied for (orally or in writing), which may incur

additional permit fees.
11.3 If the permit holder continues the building works after the permit has

expired such action will be considered an offence under this Local Law.

Asset Protection Permit Fees and Charges
12.1 A permit may be subject to payment of one or both of the following:
a) permit fee

b) security bond
12.2 Council will determine the level of fees and/or security bond payable.

12.3 Council will refund the security bond where a final inspection by Council or
the Authorised Officer has been carried out and building works have not
caused any damage to public infrastructure assets or pollution.

12.4 Where Council or an Authorised Officer deems damage to public

infrastructure assets and/or damage to the environment has occurred, the
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12.5

12.6

security bond will be retained by Council until the damage is repaired,
restored or reinstated to the satisfaction of Council or an Authorised
Officer.

Where the damage is not repaired, restored, reinstated or otherwise
remedied, the security bond will be applied towards the cost of repairing

the damage caused.

Where the security bond does not cover the costs to repair, restore,
reinstate or remedy, Council will issue an invoice to the owner / applicant to

recover the full cost.

13. Asset Protection Permit Cancellation or Amendments

13.1.

13.2.

Where amendments to an existing Permit are required, Council will carry

out these amendments in consultation with the permit holder.

Where a permit holder requests the cancellation of a permit (whether oral

or in writing), Council will, where applicable:

a) investigate and/or inspect the building works site;

b) cancel the permit;

c) refund any fees paid; and/or

d) refund any security bonds to the applicant.

14. False Representation

A person who makes a false representation or declaration (whether oral or in writing),

or who intentionally omits relevant information in an application for a permit or

exemption is guilty of an offence.

15. Notice to comply - Power of Council to Direct

15.1

15.2

Council may issue a “Notice to Comply” if Council or an Authorised Officer
believes on reasonable grounds that a person has committed an offence
under this Local Law or direct any property owner, occupier or other
relevant person to remedy any situation which constitutes a breach under
this Local Law.

A notice issued under this section must set out the following details:

a)the offence that Council or an Authorised Officer believes has been

committed;

b)the person/s required to take action; and
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c)the action/s the person is required to undertake; and

d)the time within which the specified action/s must be taken.
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16. Reasonable Time to Comply

The time fixed by a “Notice to Comply” served under this Local Law must be
reasonable in the circumstances and will take into account if applicable:

a) the amount of work involved,;

b) the degree of difficulty;

c) the availability of necessary materials or other necessary items;

d) climatic conditions;

e) the degree of risk or potential risk; or

f) any other relevant factor.

17. Failure to adhere to a Notice to Comply
17.1. Any person who fails to remedy a situation in accordance with a Notice to

Comply served under this Local Law is guilty of an offence.

17.2 If a person fails to carry out any work which he or she is required to do by a
Notice to Comply issued under this Local Law within the time stated in the
notice, then Council in its discretion and wherever practicable may cause

the work to be carried out and may recover the cost from that person.

18. Power of Council to Act in Urgent Circumstances
18.1. Where an urgent circumstance is determined, Council may take action to

remove, remedy or rectify a situation without serving a Notice to Comply.

18.2. Council will determine an urgent circumstance where risk or threat exists
to:
a) public health and safety;
b) the environment; or

¢) Council’s infrastructure.

18.3. The action taken by Council under sub-clause (10.1) must not extend
beyond what is necessary to cause the immediate abatement of or
minimise the risk or danger involved and Council may recover the cost of
emergency actions from the owner or responsible person/s as is

appropriate.
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19. Infringement Notices
19.1. Where any permit issued under this Local Law contains conditions, any
person who contravenes or fails to comply with a condition of a permit is

guilty of an offence and an infringement notice will be issued.

19.2 Where an Infringement Notice is issued under this Local Law the penalty
payable in respect of the Infringement Notice will be:

a) with respect to clause 9.7 - five (5) penalty units; or

b) with respect to all other clauses - two (2) penalty units.

20. Powers of Authorised Officers

If Council or an Authorised Officer considers that there has been a breach of this Local

Law, including a breach of any conditions of a permit, Council or an Authorised Officer

may take any or all of the actions provided in this Local Law and may:

a) direct the person to cease the activity breaching the Local Law; or;

b) warn the person who is breaching the Local Law, which may also be an official
warning issued in accordance with the requirements of the Infringements Act 2006:
or;

c) serve a notice to comply to remedy the breach; or;

d) issue an infringement notice in accordance with the requirements of the
Infringements Act 2006.
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14.2 Review of Local Law No 3 - Local Law No 3 (Proposed)

PART 3 OFFENCES

21. Offences

21.1

21.2

21.3

21.4

21.5

21.6

21.7

Where any provision in this Local Law requires that something must be

done, any person who fails to do that act may be guilty of an offence.

Where any provision in this Local Law requires that something may not be

done, any person who does that act is guilty of an offence.

Where any provision in this Local Law requires that something may not be
done between specified hours of the day or night during specified months
of the year, on days falling within specified categories or in or at specified
locations or specified parts of those locations, any person who does that
act between the hours, during the months, on the days, or at the location or

a specified part is guilty of an offence.

Where any provision in this Local Law requires that a person obtain a
permit from Council before engaging in any particular activity, that person
is guilty of an offence if that person engages in that activity without a
current permit issued by the Council (unless the Council, at its discretion,
has waived the requirement for a permit).

Where any permit issued under this Local Law contains conditions, any
person who contravenes or fails to comply with a condition of a permit is

guilty of an offence.

Where any offence arises under this Local Law in respect of which a
specific penalty has not been indicated, the penalty for that offence is two
(2) penalty units.

A person who is guilty of a second or subsequent offence against the same
provision in this Local Law is liable to a penalty not exceeding:
a) with respect to clause 9.7 - ten (10) penalty units; or

b) with respect to all other clauses - five (5) penalty units.
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PART 4  ADMINISTRATION OF THIS LOCAL LAW

22. Power to Serve Infringement Notices

An infringement notice may be served on a person who the Council or an Authorised
Officer has reason to believe has committed an offence against this Local Law. An
offence referred to in this clause is an infringement offence within the meaning of the

Infringements Act 2006.

23. Exercise of Discretions
23.1.In exercising any discretion contained in this Local Law Council or an
Authorised Officer must have regard to:
a) the objectives of this Local Law;
b) any applicable Council Policy; and

c) any other relevant matter.

23.2 The Council may from time to time prepare guidelines for use by the
Council, Authorised Officers and other persons for the purposes of this

Local Law.

23.3 Guidelines prepared by Council must not be inconsistent with the

objectives of this Local Law.

23.4 Any guidelines developed cannot change or update a Local Law provision

without the Local Law amended and the guideline incorporated by reference.

24  Register of Determinations
24.1 Any determination made or guidelines prepared by the Council for the
objectives of this Local Law must be maintained by Council in a register
kept for that purpose.

24.2 The register kept for the purposes of this clause must be made available
for inspection at the office of the Council during normal office hours.

25 Power to Obtain Necessary Information

The Council may require additional information to enable an application for a permit to
be properly considered and for the purposes of administering and enforcing the
provisions of this Local Law.

26 Appeals
Any person who is aggrieved by any matter under this Local Law may make a written

submission for consideration by the Council, but the making of any submission will not
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in any way remove that person's obligation to act in accordance with this Local Law

and any directions or notices which are applicable under this Local Law.

- End -
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14.2 Review of Local Law No 3 - Key Stakeholder Survey Feedback

ATTACHMENT 2. External Key Stakeholder Survey

Key Stakeholder E-Survey Phone Feedback
Status Contact
1. D&D Fletcher Homes Partially Success Happy with the proposed Local Law No. 3.
completed
2. JGKing Not Success Happy with the proposed Local Law No. 3.
started Happy with inspections process to date.
3. Burbank Homes Not N/A Not contacted by telephone.
started
4. Simonds Homes Partially Unsuccessful | Unable to carry by telephone — partial
completed survey results all positive.
5. Bramwell Homes Not N/A Not contacted by telephone.
started
6. Kingbuilt Homes Partially Success Happy with the proposed Local Law No. 3.
completed Happy with inspections process to date.
7. Virtue Homes Not N/A Not contacted by telephone.
started
8. MTS Excavations Partially Success Advised they will only get back to us if they
completed have any concerns - No contact made.
9. Metricon Homes Complete N/A E-Survey completed successfully with
positive responses to all questions.
10. BFN Developments Not N/A Not contacted by telephone.
started
11. RA Caffry Builders Partially Success Advised they will only get back to us if they
completed have any concerns - No contact made.
12. Jana Living Not N/A Not contacted by telephone.
started
13. Vartel Developments Partially Success Very happy with the proposed Local Law
completed No. 3 and the inspections process to date.
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ATTACHMENT 3. Internal Stakeholder Feedback

From: Krysten Forte

Sent: Tuesday, 17 June 2014 12:11 PM

To: Neil Churton

Subject: RE: Local Law No. 3 Review - Asset and Environment Protection during Building Works

Well done Neil on your extensive efforts for community/stakeholder consultation and stakeholder
engagement!

Krysten Forte

Coordinator Healthy Children
Latrobe City Council

From: Henry Morrison

Sent: Tuesday, 17 June 2014 12:15 PM

To: Neil Churton

Subject: RE: Local Law No. 3 Review - Asset and Environment Protection during Building Works

Hi Neil

Had a very quick read of the Draft LL3, looks and reads good. It seems to meet the mark with the
improvements identified.

I wonder whether it is necessary to attach an Asset Protection Permit Application Form as a schedule to
the Draft LL? The benefit being it specifies the minimum information required to assess the application.

Cheers

H

Henry Morrison

Coordinator Property & Statutory Services
Latrobe City Council
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From: Jane Lloyd

Sent: Tuesday, 17 June 2014 12:07 PM

To: Neil Churton

Subject: RE: Local Law No. 3 Review - Asset and Environment Protection during Building Works

Hi Neil,

My only suggestion would be to add in the bits in yellow below. Native vegetation is protected mostly via
subordinate legislation to the Planning and Environment Act, and issues such as soil erosion and weeds is
dealt with through the Catchment and Land Protection Act.

Regards,

Jane.

2. Authorising Provisions

This Local Law is made under section 111 of the Local Government Act 1989. In
addition to the provisions contained in this Local Law, the following legislation (or their
successors) has relevance to the issues and must be observed:

[Building Act 1993

[Local Government Act 1989

[Planning and Environment Act 1987 and subordinate regulations and policies
[ICatchment and Land Protection Act 1994

[ Bubdivision Act 1988

[ClInfringements Act 2006

[IOccupational Health and Safety Act 2004

[_Environment Protection Act 1970 and subordinate regulations and policies

[ Road Management Act 2004, and subordinate Regulations and Ministerial

Codes of Practice or Guides

Jane LLoyd

Coordinator Environment Sustainability
Latrobe City Council
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ATTACHMENT 3. Local Law No. 3 Community Impact Statement

Latrobe City Council — Proposed Local Law No. 3 (2014) Community Impact Statement

Community Impact Statement
The Community Impact Statement has been created to accompany the Local Law and to help readers understand:

Council’'s reasons for seeking to adopt the proposed Local Law,

why a particular regulatory approach had been adopted and others rejected,
who may be impacted by the law,

the process of administration and enforcement of the law, and

the consultation process under section 223 of the Local Government Act 1989.

Summary of proposed Local Law changes

Current Proposed
Title
Latrobe City Council  Local Law No. 3 (2006) Latrobe City Council  Local Law No. 3 (2014)
Protection of Council Assets And Local Amenity during Building Asset and Environment Protection during Building Works
Works
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Summary of key changes

To ensure the review of Local Law No. 3 is carried out effectively we considered the following:

e Guidelines for Local Laws Manual (DPCD), incorporating input from various other LGA’s and regulatory bodies
e Good Practice Guide for Local Governments in Asset Protection (DPCD)

e Approach taken by Local Law No. 2 Review — Project Assurance Group

e Benchmarking of Local Laws prepared by other LGA’s in regards to Asset Protection

e Subject matter expert opinions, including Local Laws and technical / planning

To ensure the review of Local Law No. 3 is appropriate for future requirements, we applied the following changes:

e Adherence to Guidelines for Local Laws Manual (2010) where relevant

e Updating the flow of the document and the order in which it read

e Retaining only words, definitions and standards relevant to actual events and due diligence

¢ Introduction of standards allowing all parties to work collaboratively to achieve the best outcome possible

¢ Increased focus on a holistic approach, incorporating all facets of building works and the risks involved in such

e Simplified terminology and grammar to ensure the reader can understand easily and to reduce the risk of incorrect interpretation
(plain English)

Proposed Amendments, additions, omissions

Current Table of Contents Proposed
1. PARTA - INTRODUCTION 1. PART 1 - FORMALITIES
2. PARTB - THE CONTEXT OF THIS LOCAL LAW 2. PART 2 — ASSET PROTECTION PERMITS
3. PARTC - RELATED LEGISLATION 3. PART 3 — OFFENCES
4. PART D - ASSET PROTECTION
5 PARTE _ INSPECTIONS AND ENFORCEMENT 4. PART 4 — ADMINISTRATION OF THIS LOCAL LAW
6. NOTIFICATION
7. SCHEDULES 1, 2 and 3
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Current Content Summary Proposed
PART A — INTRODUCTION PART 1 — FORMALITIES
PART B - THE CONTEXT OF THIS LOCAL LAW All of the existing parts have been combined into one section at
PART C—  RELATED LEGISLATION the beginning of the document which provides the reader with an

introduction, including the purpose of the Local Law, why it exists
and the governing and guiding legislations this Local Law relates

to.
PART D — ASSET PROTECTION PART 2 — ASSET PROTECTION PERMITS
PART E — INSPECTIONS AND ENFORCEMENT These two parts have been combined into one section, also

known internally as the ‘core’ of the document. This section
outlines to the reader in an organised manner, what a permit is,
its purpose, validity and any fees and charges related to it. It then
states the standards applied to amendments, cancellation and
false representation in regards to permits and building works,
followed by non-compliance of permit conditions, Council’'s power
to act, infringements and the power of authorised officers.

The key additions / changes to note in this section are:

e Council will determine if a permit is required based on the
proposed works and the level of risk identified, where
documentation will be issued accordingly — works must not
begin before documentation is received by the applicant;

e Added content to educate the reader in the standard permit
conditions and the ramifications of non-compliance;

e Updated validity standards for permits — previously they were
valid for two (2) years regardless of completion of works,
now they are valid for two (2) years or upon completion of
the building works, which ever comes first;

e Provision for the determination of amounts relating to fees
and/or security bonds has been incorporated to ensure the
level of security bond retained relates to the level and
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likelihood of the risk(s) involved in the building works;

e Revised the criteria applied to a reasonable time to comply
based on a number of variables to suit the building works
carried out;

e Adding a clause which states Council may recover the cost
of emergency actions where appropriate; and

¢ Inclusion of enhanced and more frequent inspections being
carried out and deemed satisfactory before security bonds
are refunded.

PART 3 — OFFENCES

A new section has been added to follow suit with Local Law No. 2
and the Guidelines for Local Laws Manual recommendations
which includes the standard text (as taken from Local Law No. 2)
educating the reader in what an offence is, at what point a person
is guilty of an offence in relation to this Local Law and the
penalties which can be applied if deemed so by Council.

PART 4 — ADMINISTRATION OF THIS LOCAL LAW

Another new section has been added also to follow suit with Local
Law No. 2 and the Guidelines for Local Laws Manual
recommendations which explains to the powers of Council to
serve infringement notices, including exercising discretions and
the power to obtain necessary information, along with the appeals
process.
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SCHEDULE 1 — Notice to Comply

SCHEDULE 2 - Notice of Urgent Works
SCHEDULE 3 - Infringement Notice

All schedules have been removed to ensure consistency with
Local Law No. 2 and to reduce the risk of presenting to Council
each time a form is altered. Part 4 of the proposed Local Law
includes standards relating directly to the register of
determinations to cover this, i.e. Pathway records.

Current

Defin

itions Proposed

Appointed agent
Asset protection permit
Authorised officer
Builder

Builders’ refuse
Building

Building site

Building work
Carriageway
Construction period
Contractor

Council
Council-controlled land
Municipal place
Facility

Land

Municipal district
Nature strip

Owner

Penalty units

Pollution

Public infrastructure assets

Road, road infrastructure & road-related infrastructure

Road opening
Security bond
Stormwater system
Supplier

Applicant

Authorised officer

Asset protection permit
Building works refuse
Building works

Conditions

Council

Damage

Fee

Municipal district

Owner

Penalty units

Public infrastructure assets
Pollution

Rubbish facility

Security bond

Temporary fencing
Temporary vehicle crossing
Toilet
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Vehicle crossing
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ORDINARY COUNCIL MEETING AGENDA
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15. COMMUNITY LIVEABILITY

15.1 CULTURAL DIVERSITY ACTION PLAN 2014-2018
General Manager Community Liveability

For Decision

PURPOSE

The purpose of this report is to seek Council’'s approval to release the draft
Cultural Diversity Action Plan 2014-2018 for public comment.

DECLARATION OF INTEREST

No officer declared an interest under the Local Government Act 1989 in
the preparation of this report.
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STRATEGIC FRAMEWORK

This report is consistent with Latrobe 2026: The Community Vision for
Latrobe Valley and the Latrobe City Council Plan 2013-2017.

Latrobe 2026: The Community Vision for Latrobe Valley

Strategic Objectives — Liveability

In 2026, Latrobe Valley celebrates the diversity of heritage and cultures
that shape our community, with activities and facilities that support the
cultural vitality of the region.

Latrobe City Council Plan 2013 - 2017

Theme and Objectives

Theme 4: Advocacy for and consultation with our community

Objective: To ensure effective two-way communication and consultation
processes with the community in all that we do.

Theme 2: Appropriate, affordable & Sustainable Facilities, Services &
Recreation

Objective: To provide facilities and services that are accessible and meet
the needs of our diverse community.

Strategic Direction — Actively encourage and support initiatives that
promote social inclusion and diversity within our community.

Strategy & Plans — There are a number of corporate strategies and action
plans that link closely to the draft Cultural Diversity Action Plan 2014-2018.
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21 JULY 2014 (CM442)

These are:
Municipal Strategic Statement
Municipal Public Health and Wellbeing Plan, 2013 - 2017
Community Engagement Plan, 2010 - 2014
International Relations Plan, 2011 - 2014
Disability Action Plan
Positive Ageing Plan, 2009 - 2012
Events Strategy and Action Plan, 2013 - 2017
Library Plan 2011 - 2017

Legislation —There is a range of legislation that underpins the draft Cultural
Diversity Action Plan 2014-2018. These are:

Racial Discrimination Act 1975 (Commonwealth)

Multicultural Victoria Act 2004 (Commonwealth)

Equal Opportunity Act 1995 (Victoria)

Racial and Religious Tolerance Act 2001 (Victoria)

The Charter of Human Rights and Responsibilities Act 2006

(Victoria)

Policy — Community Access and Inclusion Policy 11 POL-5

The Cultural and Linguistic Diversity Action Plan aims to ensure Latrobe
City services, information and facilities are inclusive of people from diverse
cultural backgrounds, in accordance with the Racial Discrimination Act
1975 (Cth), Equal Opportunity Act 1995 (Vic), Racial and Religious
Tolerance Act 2001 (Vic), Multicultural Victoria Act 2004 (Cth) and The
Charter of Human Rights and Responsibilities Act 2006 (Vic).

BACKGROUND

The key purpose of the draft Cultural Diversity Action Plan is to provide a
focus on Latrobe City Council services, information and facilities being
inclusive of people from diverse backgrounds.

The original Cultural and Linguistic Diversity Action Plan was adopted by
Council in 2004 and revised in 2006 and 2010. This is the third revision of
this Action Plan and will cover the period from 2014 until 2018.

This four year Action Plan will guide Council’s response to cultural
diversity and as such, will evolve over time to reflect socio-demographic
changes in the population profile of Latrobe City.

Council has a strong commitment to building an inclusive and cohesive
community. The draft Cultural Diversity Action Plan 2014-2018 describes
Council’'s commitment to recognising, valuing and supporting cultural and
linguistic diversity in Latrobe City and promotes participation of people
from culturally diverse communities in community life.

This draft Action Plan uses a strategic approach to ensure that Council
meets the needs of our diverse Latrobe City community, and that cultural
and linguistic diverse members of the community have knowledge of and
to access to all services provided by Council.
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The draft Action Plan and has been developed with an emphasis on
collaboration with the Latrobe City Cultural Diversity Advisory Committee
and Latrobe City staff.

ISSUES

The draft Action Plan has been developed following a process of
engagement with key internal and external stakeholders. The plan is a
whole-of-council approach to provision of inclusive and culturally
appropriate services, programs, resources and facilities by Latrobe City
Council.

The draft Action Plan is founded on the four principles within the Victorian
Multicultural Commission Community Accord.

These principles are:
1. Respect all ethnic, cultural, religious and linguistic communities.

2.  Seek opportunities to work together to re-affirm our similarities as
human beings and the fundamental principles which unite us as
Victorians.

3.  Advocate for the elimination of racial and religious intolerance.

Reject all forms of racial and religious vilification, violence,
harassment and unlawful discrimination.

To achieve these principles, the draft Action Plan sets out a detailed four
year action plan based on four objectives that were identified to frame
Council’'s commitment to culturally diverse communities. They are:

1. Equal access to services, resources and facilities for all our
residents.

2.  Active community consultation and participation.
3. Celebrating and valuing community diversity and cultural expression.
4. Leadership and Advocacy.

The focus of the draft Cultural Diversity Action Plan 2014-2018 includes
existing Council activities, improvements to Council services and new
initiatives.

FINANCIAL, RISK AND RESOURCES IMPLICATIONS

Risk has been considered as part of this report and it is considered to be
consistent with the Risk Management Plan 2011-2014.

There are no risks associated with this report.

There are no financial implications in releasing the draft Cultural Diversity
Action Plan 2014-2018 for community engagement.

Any financial implications relating to the implementation of the Cultural
Diversity Action Plan will be met within the relevant departmental budgets.

Page 132



—
>
i
P
@)
o8]
m
o
3
<
(@)
O
C
Z
Q
—

ORDINARY COUNCIL MEETING AGENDA

21 JULY 2014 (CM442)

INTERNAL/EXTERNAL CONSULTATION

Engagement Method Used:

Development of the draft Cultural Diversity Action Plan 2014-2018
involves two phases of consultation. Phase one has already been
undertaken and included engagement with Latrobe City staff and the
Latrobe City Cultural Diversity Advisory Committee. Phase two of the
consultation process involves the draft Action Plan being released for
community comment.

Two subcommittee meetings of the Latrobe City Cultural Diversity
Advisory Committee were held on 25 June 2013 and 17 July 2013 with
interested members from the Latrobe City Cultural Diversity Advisory
Committee.

The first draft of the Action Plan was presented to the Latrobe City Cultural
Diversity Advisory Committee on 22 August 2013, and feedback was
requested by 5 September 2013. Further revisions of the draft Action Plan
have resulted from subsequent Latrobe City Cultural Diversity Advisory
Committee meetings during 2013 and 2014.

An Executive Summary of the draft Action Plan has been created through
this process and includes the background, objectives and actions.

The development of the Executive Summary is consistent with feedback
received from the Latrobe City Cultural Diversity Advisory Committee,
where it was noted that residents are not likely to read a lengthy
document.

The Executive Summary and full length version of the draft Action Plan will
be available through the Latrobe City website, advertised in Council’s
Noticeboard, through Council’s sounding board and at Council’'s Service
Centres. The Executive Summary will be sent to the Latrobe City Cultural
Diversity Advisory Committee members and key stakeholders for
distribution to their networks and for comment.

Details of Community Consultation / Results of Engagement:

Feedback received during phase one indicates that the draft Action Plan is
well supported and is viewed as a positive mechanism to achieve its
stated purpose.

This report seeks Council’'s approval to commence phase two of the
community consultation process and release the draft Action Plan for
broad community comment.

It is proposed that this community consultation process will extend from 22
July 2014 to end 26 August 2014. The final Cultural Diversity Action Plan
2014-2018 will be presented to Council for consideration at the Ordinary
Council Meeting to be held on 13 October 2014, incorporating input from
the community consultation process and further review by the Cultural
Diversity Advisory Committee.

Once adopted the Action Plan will be widely distributed through various
channels including peak bodies, social groups or ethnic associations and
more broadly to a variety of groups and associations.
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OPTIONS
Council has the following options available;

1. Release the draft Cultural Diversity Action Plan 2014-2018 for public
consultation in accordance with Council’s Community Engagement
Plan 2010 - 2014;

2.  Amend and release the draft Cultural Diversity Action Plan 2014-
2018 for public consultation in accordance with Council’s Community
Engagement Plan 2010 - 2014;

3. Not release the draft Cultural Diversity Action Plan 2014-2018 for
public consultation.
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CONCLUSION

The provision of culturally sensitive and appropriate services for the
diverse Latrobe City community is a key priority for Council. The draft
Latrobe City Cultural Diversity Action Plan 2014-2018 highlights Council’s
commitment to recognising, valuing and supporting our cultural diversity
and promoting an inclusive community.

The draft Action Plan has been developed through extensive engagement
with the Cultural Diversity Advisory Committee and is now ready for wider
engagement.

The draft Cultural Diversity Action Plan 2014-2018 includes existing
Council activities, improvements to Council services as well as a range of
new initiatives.

Attachments
1. Draft Latrobe City Cultural Diversity Action Plan 2014-2018, Executive Summary
2. Draft Latrobe City Cultural Diversity Action Plan 2014-2018, long version

RECOMMENDATIONS

1. That the draft Cultural Diversity Action Plan 2014-2018 be
released for community comment in accordance with the
Community Engagement Plan 2010 — 2014 from 22 July 2014
to 26 August 2014.

2. That following the community consultation process a further
report on the Cultural Diversity Action Plan 2014-2018 be
presented to Council for consideration at the Ordinary Council
Meeting to be held on 13 October 2014.
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15.1
Cultural Diversity Action Plan 2014-2018

1 Draft Latrobe City Cultural Diversity Action Plan 2014-
2018, EXECULIVE SUMMAIY ...uuuiieieieeeieiiiiiiee e e e e e eeeeeiiaeeeeeeeeeeeenannns

2 Draft Latrobe City Cultural Diversity Action Plan 2014-
2018, 10NQ VEISION .. e e e e eeeaenen

Page 135



Executive Summary (short version) - Final DRAFT updated 16 June 2014

Cultural Diversity Action Plan
2014 — 2018




ATTACHMENT 1 15.1 Cultural Diversity Action Plan 2014-2018 - Draft Latrobe City Cultural Diversity Action Plan
2014-2018, Executive Summary

Background

Latrobe City recognises the Gunai Kurnai indigenous people as the traditional custodians of the
land, and values their ongoing cultural and community contribution. The City also celebrates and
recognises the considerable contributions made by successive generations of migrants and
refugees who have chosen to call Latrobe City home. These migrants and refugees have brought a
broad range of skills, experiences, language and cultures to our municipality.

Council has a strong commitment to building an inclusive, harmonious community that
acknowledges diversity, engages and communicates with citizens and nurtures neighbourhoods.
The development of the Cultural Diversity Action Plan demonstrates Council’s commitment to
address the cultural and linguistic barriers facing many of its citizens. Council recognises the need
to ensure strategies are in place to capitalise on our proud and diverse multicultural history, while
setting the scene for future economic, social and cultural development.

Recognising and valuing cultural diversity within the context of a harmonious community has major
social and economic benefits. It creates an environment where all individuals, regardless of their
cultural background, can positively contribute to society and play a constructive role in building a
strong and vibrant community.

The Latrobe City Cultural Diversity Action Plan (the Plan) has been prepared as part of Council’s
ongoing commitment to the cultural and linguistic diverse population in Latrobe City and outlines a
strategic approach to meet the needs of our culturally diverse community. It is important that
culturally diverse members of the community have access to culturally relevant and sensitive
services provided by Latrobe City in accordance with the Accessible Government Services for all, a
revised framework for access and equity reporting.

Purpose

This Plan describes Council’s commitment to recognising, valuing and supporting cultural diversity
within Latrobe City. It is intended to be a long-term Plan that guides and strengthens Council’s
ability to embrace cultural and linguistic diversity. It is anticipated that this Plan is likely to evolve
over time to better align with socio-demographic changes and community priorities.

Role of Local Government

The role of Local Government is to address cultural and linguistic diversity issues according to local
needs. Latrobe City Council is not a direct provider of settlement services, yet it does support our
diverse community by providing responsive and appropriate Council services, advocating on behalf
of the community and working closely with settlement and other service providers.

Council strives to work in partnership with other levels of government, agencies and the broader
community to ensure that Latrobe City is an inclusive and welcoming municipality that celebrates
cultural and linguistic diversity.

The Plan is founded on the four principles within the Victorian Multicultural Commission Community
Accord and the five Latrobe City Council values.
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Council’s Commitment

Council is committed to strengthening our role as one of Victoria’s four major regional cities and
Gippsland’s commercial centre, while ensuring that quality education, health, community services
and facilities are provided to our community. In working with and for the Latrobe City community,
Council is committed to:

Providing affordable people-focused community services.

Planning strategically and acting responsibly, in the best interests of the whole community.
Accountability, transparency and honesty.

Listening to and working with the community.

Respect, fairness and equity.

Open to and embracing new opportunities.

Objectives

In order for this commitment to be put into practice, and to continuously measure our progress, the
Plan has four Objectives:

1. Equal access to services, resources and facilities for all our residents

All services, resources and facilities for residents will be non-discriminatory and accessible to all
members of the community. Council is committed to ensuring that access and equity principles are
clearly demonstrated through our service delivery and the provision of facilities for the general
community and ensure all members of the community are provided with the opportunities to access
culturally relevant and sensitive services, facilities and resources.

2. Active community consultation and participation

Every person living, working, studying or visiting the municipality can contribute to the life of the
broader community. The range of skills, abilities and experiences provided by community members
contribute to the rich diversity and vibrancy of the Latrobe City municipality.

All residents of the municipality will be provided with the opportunity to play an active role in
decision making processes. Through community development activities, all community members,
regardless of their cultural or linguistic background, will be consulted and engaged on key issues,
policies, strategies and actions.

3. Celebrating and valuing community diversity and cultural expression

The vibrancy and vitality that is drawn from having a large number of residents who were born
outside Australia and bring a diverse mix of skills, cultures, languages and religions to the area is
valued and celebrated. The harmony resulting from a multicultural society where there is
acceptance and celebration of diversity is also valued.
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4. Leadership and advocacy

Council must strengthen its capacity as a culturally competent organisation by embedding the
philosophy of each Plan Objective into relevant Council Plans and Strategies.

There are a number of corporate strategies and action plans linked closely to this Plan. These
include:

Latrobe 2026, The Vision for Latrobe Valley.

e Council Plan 2013 — 2017.

e Municipal Strategic Statement.

e Municipal Public Health and Wellbeing Plan, 2013 — 2017.
e Community Engagement Plan, 2010 — 2014.

e International Relations Plan, 2011 — 2014.

e Disability Action Plan.

e Positive Ageing Plan, 2009 — 2012.

e Events Strategy & Action Plan, 2013 -2017.

Municipal Early Years Plan, 2011 — 2015.
e Library Plan 2011-2017.

Community development and capacity building also requires a conscious intent to look beyond the
physical borders of the municipality. .Council delivers a broad range of services and facilities but
many issues facing local communities are the responsibility of State or Federal Governments.

Council plays a key role in advocating to State and Federal Government on behalf of the Latrobe
City community to better inform policy-makers and ensure community needs are considered across
all levels of Government. .Council also aims to improve community leadership by seeking to build
the capacity of community members to advocate for themselves and seek to effect change through
community-based programs.

Putting the Plan into Action

Following Council’s adoption of the Cultural Diversity Action Plan 2014-2018, a number of steps will
be taken to ensure that the actions are implemented and reviewed. A detailed Action Plan has
been developed to accompany this document that itemises individual actions and responsibilities.

As noted in the Plan, the Cultural Diversity Advisory Committee meets quarterly to provide input to
Council on cultural diversity issues. Its role is to monitor this Action Plan using a set of indicators
gauging the effectiveness of actions taken by Council to align services and cultural competence
with the Objectives of the Plan. The Committee will also provide advice to Council on possible new
items to be considered in future Action Plans.

An annual report on progress made against each of the actions within this Action Plan will be
presented to Council and the Cultural Diversity Advisory Committee each year.

The Plan will be subject to annual review and Actions will be revised and updated as part of
Council’'s commitment to culturally and linguistically diverse communities.
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Latrobe City Cultural Diversity Action Plan,
2014-2018 Actions

The following actions have been identified as integral to the success of the Latrobe City Council Cultural Diversity Action Plan 2014-
2018.

Objective 1: Equal access to services, resources and facilities for all our residents

ACTION RESPONSIBILITY MEASURE OUTCOME WHEN
Have regular items featuring Latrobe Office of the Chief One article per Increased awareness of the Annually
City Cultural Diversity in Latrobe City Executive year. diverse cultural nature of the
LINK. - Community residents of Latrobe City.
Relations

Investigate and implement programs Community Liveability | One targeted Increased usage of library Annually
to targeted groups such as Culturally - Libraries program delivered | services by culturally diverse
and Linguistically Diverse community per year. communities groups.
members to support their needs.
Ensure website page has the line: “If Office of the Chief Presence of Latrobe City publications are | Annually
you require this information in Executive information on more accessible to culturally
languages other than English, or in - Community Latrobe City diverse residents.
other formats, please contact Latrobe | Relations website.
City on 1300 367 700".
Review Departmental email and mail All Divisions Two intranet Greater communication with Bi-annually
out lists to identify and include notices per year culturally diverse
culturally diverse interests. requesting that communities.

Departments

update email and

mail out lists.
Promote the Latrobe City Community | Community Liveability | Promotion of Increased awareness of the Quarterly
Directory to service providers through | - Community Community diverse cultural nature of the
Community Development networks. Strengthening Directory at residents of Latrobe City.

Community

Groups Forums.

Page 141




ATTACHMENT 1 15.1 Cultural Diversity Action Plan 2014-2018 - Draft Latrobe City Cultural Diversity Action Plan 2014-2018, Executive Summary

1. | Promote the Latrobe City Community | Community Liveability | Promote the Strengthen the ability of Annually
Grants program and individual - Community annual Community | culturally diverse communities
assistance available to culturally Strengthening Grants to culturally | to access Community Grants.
diverse communities. diverse
communities.
1. | Include information for Culturally Planning and Information is Increased awareness of the Quarterly
Diverse Communities in Latrobe City Economic included in New diverse cultural nature of the
New Residents Packs for distribution Sustainability Residents packs residents of Latrobe City.
through Gippsland Multicultural - Tourism and provided to

Services and other appropriate
Agencies

Gippsland
Multicultural
Services and other
appropriate
Agencies for
distribution.

Page 142




ATTACHMENT 1

15.1 Cultural Diversity Action Plan 2014-2018 - Draft Latrobe City Cultural Diversity Action Plan 2014-2018, Executive Summary

Objective 2: Active community consultation and participation

ACTIONS RESPONSIBILITY MEASURE OUTCOME WHEN

2.1 | Identify community safety issues Community Liveability | Number of issues Positive perceptions of | Annually
relevant to people from culturally - Community identified and safety for people from
diverse backgrounds (evidence base) | Strengthening incorporated in culturally diverse
and consider how these could be community safety backgrounds.
incorporated into Latrobe City activities.
community safety activities.

2.2 | Invite representatives from Health Community Liveability | Health Services Increased awareness of | Annually
Services providers to a Cultural - Community providers identified | the health issues of
Diversity Advisory Committee to Strengthening and invited to people from culturally
discuss the health services needs of attend a Cultural diverse backgrounds.

Culturally Diverse Communities. Diversity Advisory
Committee
Meeting.

2.3 | Identify culturally specific services and | Community Liveability | Culturally specific Increased awareness of | Annually
invite participation on the Latrobe City | - Community services identified | the diverse cultural
Service Providers Network. Strengthening and invited to nature of the residents

attend the Latrobe | of Latrobe City.
City Service
Providers Network.

2.4 | Promote community consultations Community Liveability | Community Increased awareness of | As they
offered by the Victorian Multicultural - Community Consultation community occur.
Commission to gain an understanding | Strengthening Sessions consultations and
of issues facing Culturally Diverse promoted. provide a voice to State
Communities. Government.
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Objective 3: Celebrating and valuing community diversity and cultural expression

ACTIONS RESPONSIBILITY MEASURE OUTCOME WHEN
3.1 | Ensure images in the Latrobe City Office of the Chief Publications reflect | Increased awareness of | Annually
Council photo library are Executive the diverse nature | the diverse cultural
representative of the diverse nature of | - Community of our community. | nature of the residents
residents in Latrobe City and are Relations of Latrobe City.
regularly published.
3.2 | Develop a list of significant cultural Community Liveability | List of significant Increased awareness of | Annually
days for Culturally Diverse - Community cultural days for the diverse cultural
communities and place on the Latrobe | Development Culturally Diverse | nature of the residents
City webpage communities is of Latrobe City.
published on the
Latrobe City
webpage.
3.3 | Investigate opportunities to display Planning and Discussion held Increased 2014-2015
National flags on National/Cultural Economic with Immigration understanding of ability
Days at Immigration Park. Sustainability Park Committee of | to display National Flags
- International Management. at Immigration Park.
Relations
Community Liveability
- Community
Strengthening
3.4 | To work with the Immigration Park Planning and Increased Increased awareness of | Annually
Committee of Management to promote | Economic attendance at the diverse cultural
Immigration Park to the community and | Sustainability Immigration Park. | nature of the residents
schools. - International of Latrobe City.
Relations
Community Liveability
- Community
Strengthening
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3.5 | Promotion of Citizenship Ceremonies | Office of the Chief Citizenship Increased awareness of | Annually
via Latrobe City Council’'s Twitter and Executive Ceremonies the diverse cultural
Facebook accounts to build greater - Community promoted on nature of the residents
community awareness of our cultural Relations Latrobe City social | of Latrobe City.
diversity. media channels.

3.6 | Utilise networks to promote Australia Planning and Australia Day Greater community Annually
Day celebrations. Economic celebrations awareness of our

Sustainability promoted to cultural diversity.
- Events networks.

3.7 | Cultural Diversity Advisory Committee | Community Liveability | Develop roster for | Increased awareness of | As they
members are invited to attend Latrobe |- Community Cultural Diversity the diverse cultural occur.
City Citizenship Ceremonies. Strengthening Advisory nature of the residents

Committee of Latrobe City.
members’

attendance at

Citizenship

Ceremonies.

3.8 | Investigate options for individuals to Office of the Chief Candidates are Increased awareness of | As they
wear their National costumes at Executive encouraged to the diverse cultural occur
Citizenship Ceremonies - Mayoral and Council | wear National nature of the residents

Support costumes at of Latrobe City.
Citizenship
Ceremonies.

3.9 | Provide information regarding Australia | Community Liveability | Information Increased awareness of | Annually
Day awards to the Cultural Diversity - Community provided to Australia Day Awards
Advisory Committee for distribution to | Strengthening Cultural Diversity and encourage
networks. Advisory nominations from our

Committee Culturally Diverse
members to communities and
promote to their residents.
networks.
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Objective 4: Leadership and advocacy

ACTIONS RESPONSIBILITY MEASURE OUTCOME WHEN

4.1 | Promote Latrobe City Volunteer Community Liveability | Volunteer Increased participation | Annually
Programs to Culturally Diverse — Social Support programs and access by residents
communities. promoted to from culturally diverse

culturally diverse backgrounds in Latrobe
communities. City Volunteer
Programs.

4.2 | Gather information about how other Community Liveability | Information The Cultural Diversity Annually
Local Government Authorities in - Community gathered and Advisory Committee is
Gippsland are working with Culturally Strengthening presented to informed of activities.

Diverse communities. Cultural Diversity
Advisory
Committee.

4.3 | Identify opportunities to promote Community Liveability | Activities promoted | Increased awareness of | As
activities of the Latrobe City Cultural - Community through local the activities of the appropriate.
Diversity Advisory Committee in the Strengthening media. Cultural Diversity
local media. Advisory Committee.

4.4 | Cultural Diversity Advisory Committee | Community Liveability | Meeting with The Cultural Diversity 2014 - 2015
to meet with English as Second - Community English as Second | Advisory Committee
Language service providers. Strengthening Language service | members gained

providers held. insights into service
delivery issues.

4.5 | Develop and deliver a Cultural Organisational Cultural Council Officers have Annually.
Competency training program for Excellence Competency increased skills in
Latrobe City staff. - Learning and training program working with Culturally

Development developed and Diverse clients. Latrobe
delivered. City has increased skills

in understanding and

working with diversity.

4.6 | Encourage stronger links between Community Liveability | Invited Increased awareness of | 2014 -2015
Culturally Diverse Communities and - Community Neighbourhood educational
Neighbourhood Houses and Strengthening Houses opportunities and
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Universities of the Third Age.

Coordinators and
University of the
Third Age
representatives to
a Cultural Diversity
Advisory
Committee
Meeting.

mutual support
programs for culturally
diverse communities.
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Why a Cultural Diversity Action Plan

Introduction

Latrobe City recognises the Gunai Kurnai indigenous people as the traditional custodians of the
land, and values their ongoing cultural and community contribution. The City also celebrates and
recognises the considerable contributions made by successive generations of migrants and
refugees who have chosen to call Latrobe City home. These migrants and refugees have brought a
broad range of skills, experiences, language and cultures to our municipality.

Latrobe City has a proud history of welcoming people from diverse backgrounds and cultures into
the community. Their arrival has enriched our culture, strengthened our industry, added a diverse
range of businesses, and made Latrobe City a more exciting, interesting and vibrant place to live.
More than 30% of our community has a cultural heritage that reflects the fact that either they, or one
or both of their parents, were born overseas.

Latrobe City has a vibrant social and culturally diverse community comprised of people from many
different nations across the world. A total of 9,930 or 13.7% of Latrobe City residents were born
overseas and 6.9% of people in Latrobe City speak a language other than English at home.*

Council has a strong commitment to building an inclusive, harmonious community that
acknowledges diversity, engages and communicates with citizens and nurtures neighbourhoods.
The development of the Cultural Diversity Action Plan demonstrates Council’s commitment to
address the cultural and linguistic barriers facing many of its citizens. Council recognises the need
to ensure strategies are in place to capitalise on our proud and diverse multicultural history, while
setting the scene for future economic, social and cultural development.

Recognising and valuing cultural diversity within the context of a harmonious community has major
social and economic benefits. It creates an environment where all individuals, regardless of their
cultural background, can positively contribute to society and play a constructive role in building a
strong and vibrant community.

Many of the businesses within Latrobe City have international links as a direct result of our diverse
and highly skilled workforce. There has also been considerable economic investment by large-scale
international industry within the Latrobe City municipality.

Our Sister City relationships with Takasago in Japan and Taizhou in China are key drivers for
economic, educational and cultural exchange. Our cultural diversity is also evident in regular annual
high profile cultural celebrations such as our Sister Cities Festival which replaced both the
Japanese Day and the Chinese Festival celebrations.

The former Monash University Gippsland Campus has attracted a large number of international
students to Latrobe City, many of whom elect to make Australia their home after completing their
studies.

! Australian Bureau of Statistics 2011 Census results
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The Latrobe City Cultural Diversity Action Plan (the Plan) has been prepared as part of Council’s
ongoing commitment to the cultural and linguistic diverse population in Latrobe City and outlines a
strategic approach to meet the needs of our culturally diverse community. It is important that
culturally diverse members of the community have access to culturally relevant and sensitive
services provided by Latrobe City in accordance with the Accessible Government Services for all, a
revised framework for access and equity reporting.

Scope and Purpose

This Plan describes Council’s commitment to recognising, valuing and supporting cultural diversity
within Latrobe City. It is intended to be a long-term Plan that guides and strengthens Council’s
ability to embrace cultural and linguistic diversity. It is anticipated that this Plan is likely to evolve
over time to better align with socio-demographic changes and community priorities.

Role of Local Government

All levels of government have the responsibility of engaging with and responding to the needs of
culturally diverse communities; Responding to community diversity is a “whole-of-government” and
“whole-of community” responsibility.

The Federal Government is responsible for providing settlement and support services, income
support, and employment advice to meet the needs of new and emerging communities.

The State Government is responsible for the provision of public housing, public transport, and
funding community agencies which provide services.

The role of Local Government is to address cultural and linguistic diversity issues according to local
needs. Latrobe City Council is not a direct provider of settlement services, yet it does support our
diverse community by providing responsive and appropriate Council services, advocating on behalf
of the community and working closely with settlement and other service providers.

Council strives to work in partnership with other levels of government, agencies and the broader
community to ensure that Latrobe City is an inclusive and welcoming municipality that celebrates
cultural and linguistic diversity.

Cultural Diversity and its Impact

Article 1 of the UNESCO Universal Declaration of Cultural Diversity describes ‘cultural diversity’ as:
“...taking diverse forms across time and space. This diversity is embodied in the uniqueness and
plurality of the identities of the groups and societies making up humankind. As a source of
exchange, innovation and creativity, cultural diversity is as necessary for humankind as biodiversity
is for nature. In this sense, it is the common heritage of humanity and should be recognised and
affirmed for the benefit of present and future generations.”

Article 3 of this declaration describes the impact of cultural diversity as

2 UNESCO Universal Declaration on Cultural Diversity, November 2001
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“...broadens the range of options open to everyone; it is one of the roots of development, understood
not simply in terms of economic growth, but also as a means to achieve a more satisfactory
intellectual, emotional, moral and spiritual existence.”

It is upon these broad internationally accepted definitions of cultural diversity and its impact that this
Action Plan is founded.

Principles

The Plan is founded on the four principles within the Victorian Multicultural Commission Community
Accord and the five Latrobe City Council values.

Council’s Values

Council is committed to strengthening our role as one of Victoria’s four major regional cities and
Gippsland’s commercial centre, while ensuring that quality education, health, community services
and facilities are provided to our community. In working with and for the Latrobe City community,
Council is committed to:

Providing affordable people-focused community services.

Planning strategically and acting responsibly, in the best interests of the whole community.
Accountability, transparency and honesty.

Listening to and working with the community.

Respect, fairness and equity.

Open to and embracing new opportunities.

Objectives

In order for these principles to be put into practice, and to continuously measure our progress, the
Plan has four objectives:

Equal access to services, resources and facilities for all our residents.
Active community consultation and participation.

Celebrating and valuing community diversity and cultural expression.
Leadership and advocacy.

PwbdPE

Further details on these objectives can be found on page 9.

3 UNESCO Universal Declaration on Cultural Diversity, November 2001
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Contextual Background

Cultural Diversity Advisory Committee

Following adoption of the initial Cultural Diversity Action Plan in 2004, Council established a Cultural
Diversity Advisory Committee (the Committee) with broad community membership.

The roles of the Committee are:

To provide advice to Council on issues for people from culturally diverse backgrounds accessing
information, services and facilities.

To provide advice to Council on issues relating to cultural diversity within the Latrobe City
community.

To receive reports on progress of the development and implementation of the Latrobe City
Cultural and Linguistic Diversity Action Plan.

To review the Cultural and Linguistic Diversity Action Plan and make recommendations to
Council.

To promote cultural diversity within the Latrobe City community.

To provide networking, information sharing and partnership opportunities for committee
members and invited guests.

The Cultural Diversity Advisory Committee comprises of 13 members:

Cultural Diversity Advisory Committee
as at February 2012
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» Gippsland Multicultural Services

e Up to two co-opted members

e Latrobe City officers to be ex-officio non-voting members
» Manager Community Development
> Coordinator Community Strengthening

Period of Appointment

e All members are appointed to the Committee by Council for a three year period. Co-opted
members are appointed for a period of up to 12 months.

Relationship to Legislation

There is a range of legislation that underpins Latrobe City’s Cultural Diversity Action Plan. This
includes:

Racial Discrimination Act 1975 (Commonwealth)

Under the Act, it is against the law to treat someone unfairly or harass them because of their
race, colour, descent or national or ethnic background.

Equal Opportunity Act 1995 (Victoria)

Objectives under the Act include promotion, recognition and acceptance of everyone’s right to
equal opportunity and elimination of discrimination on the basis of various attributes.

Racial and Religious Tolerance Act 2001 (Victoria)

The purpose of the Act is to promote racial and religious acceptance by prohibiting certain
conduct involving the vilification of persons on the grounds of race or religious belief or activity.

Multicultural Victoria Act 2004 (Victoria)

The Act enshrines the following principles of multiculturalism that underpin multiculturalism:

e an entitlement to mutual respect and understanding regardless of background:;

e aduty on all Victorians to promote and preserve diversity within the context of shared laws,
values, aspirations and responsibilities;

e ademonstrated ability of all Victorians to work together to build a positive and progressive
future; and

e aresponsibility for all Victorians to abide by the state’s laws and respect democratic
processes.
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The Act also legislated that strengthening multiculturalism was to be a core goal for every
Victorian Government department.

The Charter of Human Rights & Responsibilities Act 2006 (Victoria)

The Charter of Human Rights and Responsibilities Act 2006 protects twenty key civil and social
rights of all Victorians, strengthening multiculturalism by providing a broader human rights
agenda. The Charter reflects four basic principles — freedom, respect, equality and dignity. This
aims to ensure that many basic and important human rights have clear legal protection. It also
introduces standards to ensure that human rights are a priority for government when making
laws and decisions and providing service. The Charter aims to ensure human rights are valued
and protected within government and the community.

The most recent Victorian Government multicultural policy titled “All of Us”, was released in 2008 to
build upon the principles of the Multicultural Victoria Act 2004. This policy affirms that
multiculturalism:

e Advances equality by supporting the human rights of all Victorians, irrespective of their cultural,
linguistic or religious background, and by ensuring equitable access to better and more
responsive services throughout the state.

e Supports our cultural, linguistic and religious diversity by recognising the value of our cultural
heritage and protecting and supporting the diversity of our people and their communities.

e Fosters unity and promotes community harmony by promoting the benefits of diversity to all
Victorians, and sustaining Victoria as a united, cohesive community with shared laws, values,
aspirations and responsibilities, within which people from a diversity of backgrounds have the
freedom and opportunity to preserve, express, celebrate and practice their cultural heritage, as
well as sharing their cultural heritage with the broader community.

e Boosts our economic advantage by providing the state with a competitive edge through our
diverse, innovative, highly skilled and internationally connected workforce, in areas such as
tourism, small business and industry, research and development, employment and education.

Relationship to Strategy

The Cultural Diversity Action Plan 2014-2018 is linked to Latrobe 2026, The Vision for Latrobe
Valley and reflects the corporate values of Latrobe City Council. Latrobe 2026, The Vision for
Latrobe Valley provides a key guide for Council activities including programs, services and resource
allocations. This is designed to assist the economic and social development of Latrobe City, as well
as environmental initiatives taking into account the need to balance Council’s ongoing commitments
with new priorities that will shape the future of our community.

The Vision for Latrobe Valley states: “in 2026 the Latrobe Valley is a liveable and sustainable region
with collaborative and inclusive community leadership”.

Latrobe 2026 outlines a series of themes that will help to ensure that Council and the broader
community remain focussed on the actions that need to be delivered to make the Latrobe 2026
Vision a reality. These themes are broken down into a range of objectives. Strategic directions then
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describe the detailed road-map of how the overarching objectives, themes, and ultimately the
Latrobe 2026 vision will be achieved.
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The Plan sits within the Council Plan theme of Advocacy for & consultation with our community and
its related objective : ‘To ensure effective two-way communication and consultation processes with

the community in all that we do’. There is a particular link between this Action Plan and the
strategic direction outlined above.
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Objectives in Detail

In order for this commitment to be put into practice, and to continuously measure our progress, the
Plan has four Objectives:

1. Equal access to services, resources and facilities for all our
residents

All services, resources and facilities for residents will be non-discriminatory and accessible to all
members of the community. Council is committed to ensuring that access and equity principles are
clearly demonstrated through our service delivery and the provision of facilities for the general
community and ensure all members of the community are provided with the opportunities to access
culturally relevant and sensitive services, facilities and resources.

2. Active community consultation and participation

Every person living, working, studying or visiting the municipality can contribute to the life of the
broader community. The range of skills, abilities and experiences provided by community members
contribute to the rich diversity and vibrancy of the Latrobe City municipality.

All residents of the municipality will be provided with the opportunity to play an active role in
decision making processes. Through community development activities, all community members,
regardless of their cultural or linguistic background, will be consulted and engaged on key issues,
policies, strategies and actions.

3. Celebrating and valuing community diversity and cultural
expression

The vibrancy and vitality that is drawn from having a large number of residents who were born
outside Australia and bring a diverse mix of skills, cultures, languages and religions to the area is
valued and celebrated. The harmony resulting from a multicultural society where there is
acceptance and celebration of diversity is also valued.

4. Leadership and advocacy

Council must strengthen it's capacity as a culturally competent organisation by embedding the
philosophy of each Plan Objective into relevant Council Plans and Strategies.

There are a number of corporate strategies and action plans linked closely to this Plan. These
include:

Latrobe 2026, The Vision for Latrobe Valley.

Council Plan 2013 — 2017.

Municipal Strategic Statement.

Municipal Public Health and Wellbeing Plan, 2013 — 2017.
Community Engagement Plan, 2010 — 2014.
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International Relations Plan, 2011 — 2014.
Disability Action Plan.

Positive Ageing Plan, 2009 — 2012.

Events Strategy & Action Plan, 2013 -2017.
Municipal Early Years Plan, 2011 — 2015.

e Library Plan 2011-2017.

Community development and capacity building also requires a conscious intent to look beyond the
physical borders of the municipality. .Council delivers a broad range of services and facilities but
many issues facing local communities are the responsibility of State or Federal Governments.

Council plays a key role in advocating to State and Federal Government on behalf of the Latrobe
City community to better inform policy-makers and ensure community needs are considered across
all levels of Government. .Council also aims to improve community leadership by seeking to build
the capacity of community members to advocate for themselves and seek to effect change through
community-based programs.

Putting the Plan into Action

Following Council’'s adoption of the Cultural Diversity Action Plan 2014-2018, a number of steps will
be taken to ensure that the actions are implemented and reviewed. A detailed Action Plan has
been developed to accompany this document that itemises individual actions and responsibilities.

As noted in the Plan, the Cultural Diversity Advisory Committee meets quarterly to provide input to
Council on cultural diversity issues. Its role is to monitor this Action Plan using a set of indicators
gauging the effectiveness of actions taken by Council to align services and cultural competence
with the Objectives of the Plan. The Committee will also provide advice to Council on possible new
items to be considered in future Action Plans.

An annual report on progress made against each of the actions within this Action Plan will be
presented to Council and the Cultural Diversity Advisory Committee each year.

The Plan will be subject to annual review and Actions will be revised and updated as part of
Council’'s commitment to culturally and linguistically diverse communities.
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Latrobe City Cultural Diversity Action Plan,
2014-2018 Actions

The following actions have been identified as integral to the success of the Latrobe City Council Cultural Diversity Action Plan
2014-2018.

Objective 1: Equal access to services, resources and facilities for all our residents

ACTION RESPONSIBILITY MEASURE OUTCOME WHEN
Have regular items featuring Latrobe Office of the Chief One article per Increased awareness of the Annually
City Cultural Diversity in Latrobe City Executive year. diverse cultural nature of the
LINK. - Community residents of Latrobe City.
Relations

Investigate and implement programs Community Liveability | One targeted Increased usage of library Annually
to targeted groups such as Culturally - Libraries program delivered | services by culturally diverse
and Linguistically Diverse community per year. communities groups.
members to support their needs.
Ensure website page has the line: “If Office of the Chief Presence of Latrobe City publications are | Annually
you require this information in Executive information on more accessible to culturally
languages other than English, or in - Community Latrobe City diverse residents.
other formats, please contact Latrobe | Relations website.
City on 1300 367 700".
Review Departmental email and mail All Divisions Two intranet Greater communication with Bi-annually
out lists to identify and include notices per year culturally diverse
culturally diverse interests. requesting that communities.

Departments

update email and

mail out lists.
Promote the Latrobe City Community | Community Liveability | Promotion of Increased awareness of the Quarterly
Directory to service providers through | - Community Community diverse cultural nature of the
Community Development networks. Strengthening Directory at residents of Latrobe City.
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Community
Groups Forums.

Promote the Latrobe City Community | Community Liveability | Promote the Strengthen the ability of Annually
Grants program and individual - Community annual Community | culturally diverse communities
assistance available to culturally Strengthening Grants to culturally | to access Community Grants.
diverse communities. diverse
communities.
Include information for Culturally Planning and Information is Increased awareness of the Quarterly
Diverse Communities in Latrobe City Economic included in New diverse cultural nature of the
New Residents Packs for distribution Sustainability Residents packs residents of Latrobe City.
through Gippsland Multicultural - Tourism and provided to

Services and other appropriate
Agencies

Gippsland
Multicultural
Services and other
appropriate
Agencies for
distribution.
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Objective 2: Active community consultation and participation

ACTIONS RESPONSIBILITY MEASURE OUTCOME WHEN

2.1 | Identify community safety issues Community Liveability | Number of issues Positive perceptions of | Annually
relevant to people from culturally - Community identified and safety for people from
diverse backgrounds (evidence base) | Strengthening incorporated in culturally diverse
and consider how these could be community safety backgrounds.
incorporated into Latrobe City activities.
community safety activities.

2.2 | Invite representatives from Health Community Liveability | Health Services Increased awareness of | Annually
Services providers to a Cultural - Community providers identified | the health issues of
Diversity Advisory Committee to Strengthening and invited to people from culturally
discuss the health services needs of attend a Cultural diverse backgrounds.

Culturally Diverse Communities. Diversity Advisory
Committee
Meeting.

2.3 | Identify culturally specific services and | Community Liveability | Culturally specific Increased awareness of | Annually
invite participation on the Latrobe City | - Community services identified | the diverse cultural
Service Providers Network. Strengthening and invited to nature of the residents

attend the Latrobe | of Latrobe City.
City Service
Providers Network.

2.4 | Promote community consultations Community Liveability | Community Increased awareness of | As they
offered by the Victorian Multicultural - Community Consultation community occur.
Commission to gain an understanding | Strengthening Sessions consultations and
of issues facing Culturally Diverse promoted. provide a voice to State

Communities.

Government.
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Objective 3: Celebrating and valuing community diversity and cultural expression

ACTIONS RESPONSIBILITY MEASURE OUTCOME WHEN
3.1 | Ensure images in the Latrobe City Office of the Chief Publications reflect | Increased awareness of | Annually
Council photo library are Executive the diverse nature | the diverse cultural
representative of the diverse nature of | - Community of our community. | nature of the residents
residents in Latrobe City and are Relations of Latrobe City.
regularly published.
3.2 | Develop a list of significant cultural Community Liveability | List of significant Increased awareness of | Annually
days for Culturally Diverse - Community cultural days for the diverse cultural
communities and place on the Latrobe | Development Culturally Diverse | nature of the residents
City webpage communities is of Latrobe City.
published on the
Latrobe City
webpage.
3.3 | Investigate opportunities to display Planning and Discussion held Increased 2014-2015
National flags on National/Cultural Economic with Immigration understanding of ability
Days at Immigration Park. Sustainability Park Committee of | to display National Flags
- International Management. at Immigration Park.
Relations
Community Liveability
- Community
Strengthening
3.4 | To work with the Immigration Park Planning and Increased Increased awareness of | Annually
Committee of Management to promote | Economic attendance at the diverse cultural

Immigration Park to the community and
schools.

Sustainability
- International
Relations

Community Liveability

Immigration Park.

nature of the residents
of Latrobe City.
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- Community
Strengthening

3.5 | Promotion of Citizenship Ceremonies | Office of the Chief Citizenship Increased awareness of | Annually
via Latrobe City Council’'s Twitter and Executive Ceremonies the diverse cultural
Facebook accounts to build greater - Community promoted on nature of the residents
community awareness of our cultural Relations Latrobe City social | of Latrobe City.
diversity. media channels.

3.6 | Utilise networks to promote Australia Planning and Australia Day Greater community Annually
Day celebrations. Economic celebrations awareness of our

Sustainability promoted to cultural diversity.
- Events networks.

3.7 | Cultural Diversity Advisory Committee | Community Liveability | Develop roster for | Increased awareness of | As they
members are invited to attend Latrobe | - Community Cultural Diversity the diverse cultural occur.
City Citizenship Ceremonies. Strengthening Advisory nature of the residents

Committee of Latrobe City.
members’

attendance at

Citizenship

Ceremonies.

3.8 | Investigate options for individuals to Office of the Chief Candidates are Increased awareness of | As they
wear their National costumes at Executive encouraged to the diverse cultural occur
Citizenship Ceremonies - Mayoral and Council | wear National nature of the residents

Support costumes at of Latrobe City.
Citizenship
Ceremonies.

3.9 | Provide information regarding Australia | Community Liveability | Information Increased awareness of | Annually
Day awards to the Cultural Diversity - Community provided to Australia Day Awards
Advisory Committee for distribution to | Strengthening Cultural Diversity and encourage
networks. Advisory nominations from our

Committee Culturally Diverse
members to communities and
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promote to their
networks.

residents.
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Objective 4: Leadership and advocacy

ACTIONS RESPONSIBILITY MEASURE OUTCOME WHEN

4.1 | Promote Latrobe City Volunteer Community Liveability | Volunteer Increased participation | Annually
Programs to Culturally Diverse — Social Support programs and access by residents
communities. promoted to from culturally diverse

culturally diverse backgrounds in Latrobe
communities. City Volunteer
Programs.

4.2 | Gather information about how other Community Liveability | Information The Cultural Diversity Annually
Local Government Authorities in - Community gathered and Advisory Committee is
Gippsland are working with Culturally Strengthening presented to informed of activities.

Diverse communities. Cultural Diversity
Advisory
Committee.

4.3 | Identify opportunities to promote Community Liveability | Activities promoted | Increased awareness of | As
activities of the Latrobe City Cultural - Community through local the activities of the appropriate.
Diversity Advisory Committee in the Strengthening media. Cultural Diversity
local media. Advisory Committee.

4.4 | Cultural Diversity Advisory Committee | Community Liveability | Meeting with The Cultural Diversity 2014 - 2015
to meet with English as Second - Community English as Second | Advisory Committee
Language service providers. Strengthening Language service | members gained

providers held. insights into service
delivery issues.

4.5 | Develop and deliver a Cultural Organisational Cultural Council Officers have Annually.
Competency training program for Excellence Competency increased skills in
Latrobe City staff. - Learning and training program working with Culturally

Development developed and Diverse clients. Latrobe
delivered. City has increased skills
in understanding and
working with diversity.
4.6 | Encourage stronger links between Community Liveability | Invited Increased awareness of | 2014 -2015
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Culturally Diverse Communities and
Neighbourhood Houses and
Universities of the Third Age.

- Community
Strengthening

Neighbourhood
Houses
Coordinators and
University of the
Third Age
representatives to
a Cultural Diversity
Advisory
Committee
Meeting.

educational
opportunities and
mutual support
programs for culturally
diverse communities.
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Appendix
Latrobe City in Profile

Latrobe City has a culturally diverse community comprised of people from many different nations
across the world. The profile data in this section relates to the 2011 Census unless otherwise
indicated. Usual Residence data will be used and is sourced from the Australian Bureau of
Statistics.

In 2011, there were 9,930 Latrobe City residents who were reported as born overseas, accounting
for 13.7% of the total population. This proportion had increased marginally since 2006 when 13.2%
of the Latrobe City population was reported as born overseas. Data from the 2011 Census
indicated that a total of 4,992 Latrobe City residents speak a language other than English at home,
accounting for 6.9% of the total population.

Birthplaces and Ancestry

The three largest ancestries in Latrobe City are Australian, English, and Scottish. 8% of people in
Latrobe City come from countries where English is not the first language.

Country of Birth data identifies where people were born and is indicative of the level of cultural
diversity in Latrobe City. The mix of Country of Birth groups is also indicative of historical settlement
patterns, as source countries for Australia's immigration program have varied significantly over time.

Country of birth | Number % Regloor)oal vic Number % Regloor)oal vic ZOgﬁhta(?%gll
2011 2006

United Kingdom 3,112 4.3 35 3,194 4.6 35 -82
Netherlands 784 1.1 0.6 841 1.2 0.6 -57
Italy 716 1.0 0.6 752 1.1 0.7 -36
New Zealand 654 0.9 1.0 520 0.8 0.9 +134
Germany 552 0.8 0.5 574 0.8 0.5 -22
Malta 407 0.6 0.1 449 0.6 0.1 -42
Philippines 361 0.5 0.3 288 0.4 0.2 +73
China 270 0.4 0.2 124 0.2 0.1 +146
India 252 0.3 0.4 100 0.1 0.2 +152
Sudan 198 0.3 0.1 0 0.0 0.0 +198
South Africa 134 0.2 0.2 90 0.1 0.2 +44
Ireland 132 0.2 0.2 139 0.2 0.1 -7
Greece 132 0.2 0.1 135 0.2 0.1 -3
Poland 129 0.2 0.1 161 0.2 0.1 -32
Malaysia 113 0.2 0.1 97 0.1 0.1 +16
theer‘ijc:tates of 12 02 0.2 101 01 0.2 +11
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Country of birth, 2011

I Latrobe City Regional Cities

United Kingdom
Metherlands
Italy

Mew Zealand
Germany

Malta
Philippines
China

India

Sudan

Country of birth, {top 10 largest in 2011)
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The most common birthplace for overseas born Latrobe City residents is the United Kingdom with
3,112 persons, followed by the Netherlands with 784 persons, Italy with 716 persons, New Zealand

with 654 persons and Germany with 552 persons. Other common birthplaces for Latrobe City
residents include Malta (407), Philippines (361), China (270) India, (252) and Sudan (198).

The largest non-English speaking country of birth in Latrobe City was Netherlands, where 1.1% of
the population, or 784 people, were born. The largest changes in birthplace countries of the
population in this area between 2006 and 2011 were for those born in Sudan (+198 persons), India
(+152 persons), China (+146 persons), and New Zealand (+134 persons).

A total of 14,205 persons living in Latrobe City, 19.6% of the total population, had both biological
parents born in a country other than Australia. A further 7,976 persons have one parent who was
born overseas accounting for 11.0% of the total population.
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Proficiency in English and Languages Spoken at Home

In 2011, 7.9% of Latrobe City's population was from a NESB (non-English speaking backgrounds)
country. A total of 4,992 Latrobe City residents speak a language other than English at home,
accounting for 6.9% of the total population.

Proficiency in English, 2011

I Latrobe City Regional Cities
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Proficiency in English

the
I papuliion
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Overall, 88.5% of the population spoke English only, and 6.9% spoke a non-English language. The
dominant language spoken at home, other than English, in Latrobe City was Italian, with 1.4% of the
population, or 1,000 people followed by Greek (395 persons, 0.5%), Dutch (289 persons, 0.4%),
mandarin (283 persons, 0.4%), Maltese (267 persons, 0.4%) and German (247 persons, 0.3%).
Filipino/Tagalog (220 persons, 0.3%), Arabic (183 persons, 0.35) and Polish (139 persons, 0.2%)
are other common languages spoken in the municipality.
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Language
(excludes English)

Italian

Greek

Dutch

Mandarin
Maltese
German
Filipino/Tagalog
Arabic

Polish

Number

1,000
395
289
283
267
247
220
183
139

%

14
0.5
0.4
0.4
0.4
0.3
0.3
0.3
0.2

2011

Regional VIC
%

0.9
0.2
0.2
0.2
0.1
0.3
0.2
0.2
0.1

Number

961
391
306
151
304
201
165
32
177

%
2006
1.4
0.6
0.4
0.2
0.4
0.4
0.2
0.0
0.3

Regional VIC
%

1.0
0.3
0.2
0.1
0.1
0.3
0.1
0.2
0.1

Change
2006 to 2011

+39
+4
-17

+132
-37

+55
+151

Between 2006 and 2011, the number of people who spoke a language other than English at home
increased by 892 or 21.8%, and the number of people who spoke English only increased by 1,996

or 3.2%.

Language spoken at home, 2011
B Latrobe City I Regional Cities

Italian

Greek

Dutch

Mandarin
Maltese

German
Filipino/Tagalog
Arabic

Polish

Dinka

Language (top 10 largest in 2011)

[=]

0.2
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=
I
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0.8
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-
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The greatest increases in the spoken languages of the Latrobe City population between 2006 and
2011 were those speaking Arabic (+151 persons), Mandarin (+132 persons), Dinka (+104 persons)
and Nuer (+ 98 persons). The greatest decreases in spoken languages during this timeframe were
those speaking German, Polish, Maltese and Dutch.

Settlers

The Department of Immigration and Citizenship settlement database contains a high level of
information on migrants and refugees who have entered Australia and made Latrobe City their
home. The information in this particular section is sourced from this database with a focus on
settlement data from 1 July 2003 to 30 June 2013.

Over the past ten years, a total of 1,687 migrants and refugees have settled directly in the Latrobe
City municipality. Of these settlers, 241 have settled in Latrobe City through the Humanitarian
program, 537 through the non-humanitarian family stream and 856 through the non-humanitarian
skill stream.

Report Selection Criteria

Arrival Dates: from 01 July 2003 to 30 June 2013

State: Victoria

Local Government Area: Latrobe (C)

Migration Stream: Family:Humanitarian:Skilled Unknown

Number of Settlers by Migration Stream
Settlers arriving from 1 July 2003 to 30 June 2013
Latrobe City
. 1
H
&
§
5
=
Unknown
Other
{I) 100 200 300 400 500 600 700 800 900
Number of Settlers
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The most common countries of origin for new settlers over the past ten years were India with 209
arrivals, most through the skilled stream, Sudan with 181 arrivals, most through the humanitarian
stream; followed by the United Kingdom (156 arrivals), China of Peoples Republic (128 arrivals),
Philippines (117 arrivals), South Africa (64 arrivals), Sri Lanka (63 arrivals), Bangladesh (48 arrivals)
and Thailand (47 arrivals) with all arrivals from these countries resulting from non-humanitarian
family and skilled streams. After Sudan, the most common countries of origin for humanitarian
arrivals over this period were Kenya (30 arrivals) and Ethiopia (21 arrivals). Over the past ten
years, there have been an increased number of humanitarian arrivals from Egypt (9 arrivals).

Report Selection Criteria

Arrival Dates: from 01-Jul-2003 to 30-Jun-2013

Top: 10

State:

Victoria

Local Government Area:

Latrobe (C)

Migration Stream
Country of Birth (Settlement) Family H.rrla'lltar:a1 Other Skilied Uniknawn Total

MDA 32 0 a i74d 3 209
SUDAN 18 163 a 0 L 181
UMITED KINGDOM 62 J 1 iz 11 158
CHIMA PECPLES REP S 0 ] 70 2 128
PHILIFRIMES 85 0 a 2 L 117
STHAFRICA RER E g o &l 7 &4
SRI LAMKA 5 0 0 = ; 63
BAMGLADESH 4 0 a a4 D A8
THAILAMD 3E 1 a 2 L 47
PAKISTAN 7 1 ] ]| o 19
Oihers 224 7 5 206 23 Bi5
Taotal 537 244 B 8586 A7 1.687
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Number of Settlers by Country of Birth
Arriving from 1 July 2003 to 30 June 2013

PAKISTAN
THAILAMD
BANGLADESH
SRI LAMKA

5TH AFRICA REP

PHILIPPIMES

CHINA PEOPLES REP

UNITED KINGDOM

Migration Program/Stream
(from top 10 countires)

SUDAN

INDIA 208

a 50 100 150 200 250
Mumber of Settlers

The most common languages other than English spoken by new arrivals were Arabic (94 arrivals),
African languages (61 arrivals), Mandarin (31 arrivals), Dinka (30 arrivals) Tagalog (30 arrivals),
Thai (25 arrivals) and Nuer (21 arrivals). Geographically, the highest concentration of migrant and
refugee arrivals within Latrobe City was Traralgon.

It is important to note that a limitation of the Department of Immigration and Citizenship settlement
database is that is does not account for recent migrants and refugees who first moved to another
municipality within Australia and then to Latrobe City. Qualitative feedback sourced from
community stakeholders indicates that settlement numbers of particular cohorts are higher than
represented by this database, but unfortunately no further accurate statistical information is
currently available.
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16. PLANNING AND GOVERNANCE

16.1 POTENTIAL SALE OF PART RAILWAY SPUR /BRANCH LINE
RESERVE OFF KIRWIN ROAD MORWELL.

General Manager Planning and Governance

For Decision

PURPOSE

The purpose of this report is to consider the potential sale of part of a
Council owned disused railway spur / branch line off Kirwin Road Morwell.
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DECLARATION OF INTEREST

No officer declared an interest under the Local Government Act 1989 in
the preparation of this report.

STRATEGIC FRAMEWORK

This report is consistent with Latrobe 2026: The Community Vision for
Latrobe Valley and the Latrobe City Council Plan 2013-2017.

Latrobe 2026: The Community Vision for Latrobe Valley

Strategic Objectives - Governance

In 2026, Latrobe Valley has a reputation for conscientious leadership and
governance, strengthened by an informed and engaged community
committed to enriching local decision making.

Latrobe City Council Plan 2013 - 2017

Theme and Objectives

Theme 2: Affordable and sustainable facilities, services and recreation
Theme 3: Efficient, effective and accountable governance
Theme 4: Advocacy for and consultation with our community

Strategic Direction

o Develop and maintain community infrastructure that meets the needs
of our community.

o Ensure Latrobe City Council’s infrastructure and assets are
maintained and managed sustainably.

Legislation

Local Government Act 1989

Section 189 of the Local Government Act 1989 gives Council the power to
sell land however, before doing so, it must:
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(@) Ensure that public notice of the intention to do so is given at least 4
weeks prior to selling or exchanging the land; and

(b) Obtain from a person who holds the qualifications or experience
specified under section 13DA(2) of the Valuation of Land Act 1960 a
valuation of the land which is made not more than 6 months prior to
the sale or exchange.

This power is subject to Section 223 of the Local Government Act 1989
which requires Council ‘publish a public notice stating that submissions in
respect of the matter specified in the public notice will be considered in
accordance with this section’.

Council must then consider any written submissions that have been
received and any person who has made a submission and requested they
may be heard are entitled to appear before a meeting of Council.

Policy — Sale of Council Owned Property Policy 11 POL-4

The principal aim of this policy is to define the circumstances and factors
that will be assessed by Council in respect to the sale of Council owned
property. The purpose of this policy is to serve as an accountability
mechanism to the community.

It is Council’s position that the sale of Council owned property will be via
public auction unless circumstances exist that justify an alternative method
of sale.

All sales of Council owned property shall be consistent with the Local
Government Best Practice Guidelines for the Sale and Exchange of Land
prepared by the Department of Planning and Community Development.

BACKGROUND

Council received an Expression of Interest from Rosita Barbara Nominees
Pty Ltd (Dyers Transport) wishing to purchase the southern section of the
Council owned railway reserve that abuts the properties it owns at 5 Kirwin
Road and 23-25 Swan Road Morwell. Refer Attachment 1 for an aerial
image of the subject land and adjoining properties.

The stated objective in acquiring the land being:

1. Expand business activities,

2. Improve access for heavy vehicles to current site,

3. Toreduce fire hazard and improve vermin control,

4. Tore-align all rear boundaries of the three properties.

(It should be noted that any new or redevelopment works associated with
the above would be subject to Planning Approval.)

It is understood that this disused rail line was used to deliver industrial
material to the then Country Roads Board (now VicRoads) which occupies
an adjoining industrial property.
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Council is the registered owner of this Railway Reserve described in
Certificate of Title Volume 11101 Folio 821 being 4308 square metres in
area. This unused railway reserve is a spur / branch line off the
Melbourne — Gippsland V/Line Rail Line and terminates at Kirwin Road
Morwell.

This railway reserve was created by Plan of Subdivision LP 1210121,
approved 7 June 1977, refer Attachment 2 for a copy of the Certificate of
Title and Plan of Subdivision.

ISSUES

As stated above, Rosita Barbara Nominees Pty Ltd expressed Interest in
acquiring the section of Railway Reserve abutting both 5 Kirwin Road and
23-25 Swan Road Morwell, approximately 2460 square metres.

This request was referred to Councils Rail Freight Working Group and an
onsite meeting was held with representatives of Rosita Barbara Nominees
to consider the proposal.

The Rail Freight Working Group formed the opinion that the preferred
outcome was that Council consider the potential sale of the section of
Railway Reserve abutting 5 Kirwin Road, and the section of Railway
Reserve abutting 23-25 Swan Road Morwell be subject to a lease
proposal of a period of less than 10 years with an opt-out clause in the
event the rail line is required in the future.

The justification for supporting the potential sale of Railway Reserve
abutting 5 Kirwin Road is that this area of Railway Reserve has been
fenced into this allotment for a number of years and part of the track has a
large industrial building built over it. This building was utilised for storage,
loading/unloading of trains when the spur line was used for the delivery of
industrial materials.

Whereas the Working Groups reason for leasing of the Railway Reserve
was that it provides Council with the option to utilise this section of the
spur line if required in the future. Whilst allowing Rosita Barbara
Nominees Pty Ltd to re-align the rear property boundary, clean up the
section of reserve, improve access and utilization for Dyers Transport
heavy vehicle maintenance buildings etc., and provide a dedicated staff
parking area.

When considering the sale and transfer of potentially surplus land, Council
is required to comply with the following Victorian State Legislation, Best
Practise Guidelines and Council Policy:

° Local Government Act 1989
. Subdivision Act 1988,

o Department of Transport, Planning and Local Infrastructure - Local
Government Best Practise Guideline for the Sale, Exchange &
Transfer of Land June 2009, and

o Latrobe City Council — Sale of Council Owned Property Policy 11
POL-4
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FINANCIAL, RISK AND RESOURCES IMPLICATIONS

Risk has been considered as part of this report and it is considered to be
consistent with the Risk Management Plan 2011-2014. No significant risks
have been identified.

In the adopted 2014/15 Municipal Budget, Council signalled an intention to
raise $1 million from the sale of surplus properties to finance the Council
contribution towards four identified Capital Works Projects. The funds
from this potential sale should be allocated towards this amount.

It is noted that the sale price for the combined sections of Railway
Reserve abutting both 5 Kirwin Road and 23-25 Swan Road, would be
significantly higher than the of sale price for the smaller section abutting 5
Kirwin Road.

Costs associated with this statutory process are minimal, being the cost of
public notices in the Latrobe Valley Express inviting submissions and
further follow up correspondence with interested parties.

If Council in the future resolves to sell part of the Railway Reserve, the
land is sold at valuation in accordance with the Sale of Council Owned
Policy and all survey, subdivisional and legal costs would be borne by the
purchaser.

INTERNAL/EXTERNAL CONSULTATION
Engagement Method Used:

The Expression of Interest was referred to Council’'s Rail Freight Working
Group for consideration. The proposal was also referred to the
Infrastructure Planning, Environment Sustainability, Infrastructure
Operations, Strategic and Statutory Planning Teams for comment.

If Council wishes to proceed with the potential sale of land the following
engagement method would be undertaken:

o Public notices published in two editions of Latrobe Valley Express.
. A letter to VicRoads and other adjoining property owners.

o Details placed on the Latrobe Web Site.

o Notices placed at Morwell Service Centre and Morwell Library.
Details of Community Consultation / Results of Engagement:

In accordance with Section 223 of the Local Government Act 1989 Council
is required to give 4 weeks public notice and it is suggested that Council
consider any submissions received at the Ordinary Council Meeting to be
held Monday, 1 September 2014.

OPTIONS

Council has the following options:

1. Commence the statutory process and community consultation
process in regards to the potential sale of sections of the Railway
Reserve abutting both 5 Kirwin Road and 23-25 Swan Road Morwell,
or
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3. Commence the statutory process and community consultation
process in regards to the potential sale of sections of the Railway
Reserve abutting only 5 Kirwin Road Morwell, and

4.  The Acting Chief Executive pursuant to delegated authority negotiate
a lease with an early termination clause for the section of Railway
Reserve abutting 23-25 Swan Road or

5.  Notify the applicant that Council is not interested in disposing of the
parcel of Railway Reserve.

CONCLUSION

Council has received an expression of interest from the owner of 5 Kirwin
Road and 23-25 Swan Road Morwell wishing to purchase part of the
Council Railway Reserve, off Kirwin Road Morwell that abuts its
properties.
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Council needs to determine if it wishes to commence the statutory process
to allow the potential sale of part of this Railway Reserve and whether it
intends to potentially sell either the larger area abutting both 5 Kirwin Road
and 23-25 Swan Road or the smaller area abutting 5 Kirwin Road,

Morwell.
Attachments

1. Aerial Image - Railway Reserve, 5 Kirwin Way & 23-25 Swan Road Morwell
2. Railway Reserve Certificate of Title and Plan of Subdivision.

RECOMMENDATION

1. That Council in accordance Section 189 of the Local
Government Act 1989 and Sale of Council Owned Property
Policy, resolves give public notice of its intention to consider
the sale of part of the Council Railway Reserve abutting 5
Kirwin Street Morwell being described as part of Certificate
of Title Volume 11101 Folio 821 created by Plan of
Subdivision LP 1210121.

2. That pursuant to section 223 of the Local Government Act
1989 Council resolves to consider any submissions received
in relation to the potential sale of part of the Council Railway
Reserve abutting 5 Kirwin Street Morwell, at the Ordinary
Council Meeting to be held on Monday, 1 September 2014.

3. That the Acting Chief Executive Officer pursuant to
delegated authority negotiate and enter into a land lease for
a period less than ten years and with an early termination
clause with Rosita Barbara Nominees Pty Ltd for the section
of Railway Reserve abutting 23-25 Swan Road Morwell.
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Aerial Image - Railway Reserve, 5 Kirwin Way & 23-25 Swan Road Morwell
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ATTACHMENT 2 16.1 Potential Sale of Part Railway Spur / Branch Line Reserve Off Kirwin Road Morwell. -
Railway Reserve Certificate of Title and Plan of Subdivision.

Register Search Statement - Volume 11101 Folio 821

Copyright State of Victoria. This pubklication is copyright.

No part may be reproduced by any process except 1n accordance with

the provisions of the Copyright Act and for the purposes of Section

32 of the Sale of Land Act 13862 or pursuant to a written agreement.
The informaticon is only walid at the time and in the form obtained
from the LANDATA REGD TM System. The State of Victoria accepts no
responsibility for any subsequent release, publication or reproduction
of the information.

FEGISTER SEARCH STATEMENT (Title Search) Transfer of Land Act 1958

VOLUME 11101 FOLIO 821 Security no : 1240510902760
Produced 24/06/2014 10:00 am

LAND DESCRIPTICHN

Fesgerve 1 on Flan of Subdivision 120121, Rocad R1 on Plan of Subdivision 120121.

PAEENT TITLEES :

Volume 02143 Folio 149

Volume 02143 Folioc 152 Lo Volume 08143 Folio 155

Volume 09143 Folico 159

Created by instrument AG1%2501C 13/11/2008

EEGISTERED PROPEIETOR

Estate Fee Simple

Scle Proprietor
THE PRESTIDENT COUNCILLORS AND RATEPAYERS OF THE SHIRE OF MOEWELL
AG192501C 13/11/2008

ENCUMBRANCES, CAVEATS AND NOTICES

Any encumbrances created by Section 98 Transfer of Land Act 1858 or Section
24 Subdivision Act 1988 and any other encumbrances shown or entered on the
plan or imaged folic set out under DIAGRAM LOCATICHN below.

DIAGRAM LOCATION

SEE LP120121 FOR FURTHER DETAILS AND BOUNDARIES

ACTIVITY IN THE LAST 125 DAYS

Additional information: {(not part of the Register Search Statement)
Street Address: KIRWIN ROAD MORWELL VIC 3840

DOCUMENT END

Delivered from the Landata ® System by SAl Global Property Division Pty Ltd
Delivered at 24/06/2014, for Order Number 22096989. Your reference: HJM Kirwin Rd Rail Reserve.
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16.1 Potential Sale of Part Railway Spur / Branch Line Reserve Off Kirwin Road Morwell. -

Railway Reserve Certificate of Title and Plan of Subdivision.

Delivered by LANDATAR. Land Victoria timestamp 24/06/2014 10:00 Page 1 of 3
& State of Victoria. This publication is copyright. No part may be reproduced by any process except in accordance with the provigions of the Copyright Act and for the

i
purposes of Section 32 of the Sale of Land Act 1962 or pursuant to a written agreement. The information is only valid at the time and in the form obtained from the
LANDATA® System. The State of Victoria accepls no responsibility for any subsequent release, publication or reproduction of the infarmation.

PLAN OF SUBDIVISION OF

PART OF CROWN ALLOTMENT 7'
PARISH OF MARYVALE
COUNTY OF BULN BULN

WMEASUREMENTS ARE IN
FEET AND INCHES
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WARNING: THE IMAGE OF THIS DOCUMENT OF THE REGISTER HAS BEEN DIGITALLY AMENDED.
NO FURTHER AMENDMENTS ARE TO BE MADE TO THE ORIGINAL DOCUMENT OF THE REGISTER.
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16.1 Potential Sale of Part Railway Spur / Branch Line Reserve Off Kirwin Road Morwell. -
Railway Reserve Certificate of Title and Plan of Subdivision.

Delivered by LANDATA®
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16.1 Potential Sale of Part Railway Spur / Branch Line Reserve Off Kirwin Road Morwell. -

ATTACHMENT 2

Railway Reserve Certificate of Title and Plan of Subdivision.

Delivered by LANDATA®. Land Victeria timestamp 24/06/2014 10:00 Page 3 of 3
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ORDINARY COUNCIL MEETING AGENDA

21 JULY 2014 (CM442)

16.2 ASSEMBLY OF COUNCILLORS
General Manager

Planning and Governance

For Decision

PURPOSE

The purpose of this report is to present to Council, the Assembly of
Councillors forms submitted since the Ordinary Council Meeting held 30
June 2014.

DECLARATION OF INTEREST

No officer declared an interest under the Local Government Act 1989 in

the preparation of this report.

OFFICER COMMENTS

The following Assembly of Councillors took place:

Date: Assembly Details / In Attendance: Declaration of
Matters Discussed: Interest Declared:
13 May Churchill & District Councillors: Cr NIL
2014 Community Hub Advisory | White
Group meeting
Officers: Ronda
Bruerton, Carole
Ayres, Nicole
Lappin, Maddison
Zammit, Tessa
Prestipino, Sue
Scarlett
3 June Municipal Emergency Councillors: Cr NIL
2014 Management Planning Sindt
Committee
Officers: Lance
King
4 June Braiakaulung Advisory Councillors: Cr NIL
2014 Committee White

Officers: Steve
Tong, Chelsea
Stewart, Joanna
Brunt, Christine
Body.
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ORDINARY COUNCIL MEETING AGENDA

21 JULY 2014 (CM442)

16 June Issues and Discussions Councillors: Cr NIL
2014 Session Middlemiss, Cr
Rossiter, Cr Sindt,
4.1 Tonight's Presentations | Cr White.
4.2 Previous Presentations
4.3 Future Presentations Officers: Geoff Hill,
8.1 Traralgon Amateur Damian Blackford,
Basketball Association Chris Wightman,
11.1 2014/15 Community David Elder, Stacey
Grants Program Schedule | Greenwood.
14.1 2014 Community
Satisfaction Survey
Results
17 June Churchill & District Councillors: Cr NIL
2014 Community Hub Advisory | White
Group meeting
Officers: Ronda
Bruerton, Carole
Ayres.
19 June Traralgon CBD Safety Councillors: Cr NIL
2014 Committee Meeting Rossiter
Officers: Andrew
Legge, Steve Tong.
Attachments
1. Attachment 1
2. Attachment 2
3. Attachment 3
4. Attachment 4
5. Attachment 5
6. Attachment 6
RECOMMENDATION

That Council note this report.
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ATTACHMENT 1 16.2 Assembly of Councillors - Attachment 1

i/ Latrobe ity

a new energy

Assembly of Councillors Record

This form MUST be completed by the attending Council officer and returned IMMEDIATELY to the Council Operations
Team for filing. {see over for Explanalion/Guide Noles).

Assembly details: Churchill & District Community Hub Operaticnal and Advisory Group meeting
Date: Tuesday 13 May 2014

Time: 4.00 pmto 6.00 pm

Assembly Location: Hub Mesting space, Churchill Hub, Philip Parade, Churchill

In Attendance:

Councillor: Cr Darrell White

Officer/s:

Ronda Bruerton — a/g Manager Child & Family Services
Carole Ayres — Secratariat Support

Nicole Lappin — Team Leader Early Learning and Care Central
Maddison Zammit — C&FS Admin Support

Tessa Prestipino — Coordinator Community Information

Sue Scarlsett — Early Education Teacher Churchill Preschool

Operational Committee members:

Jean Baudendistel — Churchill Neighbourhood Centre

Trish Symes — Churchill Neighbourhood Centre

Jodie Petesic — Team Leader Poch Corner Child Care Centre
Charles Uber — community member

Advisory Committee members:
Alan Scarlett, Mike Answerth, Rob Whelan,

Matter/s Discussed:

Proposed energy audit of Hub.

Condition of solar panels on Hub roof.

Churchill Hub front garden.

Hub User group survey (Year 1 action of Strategic Plan).
Final version of Four Year Plan for endorsement by Council.
Community Garden (Churchill Neighbourhood Centre).
Proposed security patrol at Churchill Hub.

Are the matters considered confidential under the Local Government Act: NO

Conflict of Interest Disclosures: (refer 3. over page)

Councillors: Officer/s:
Times that Officers / Councillors left/returned to the room:

Completed by: Carole Ayres, Executive Assistant Community Liveahility, (Secrstariat Support)
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Assembly of Councillors Record Explanation / Guide Notes
Reguired pursuant to the Local Government Act 1989 as amended.

1. Section 80A requirements (re: Written Record fo be made by Council staff member):
Amendments to the Local Government Act 1989 (Section BOA), operative from 2 December 2008 now stipulate:
"At an assembly of Councillors, the Chief Executive Officer must ensure that a written record is kept of:
- the names of all Councillors and members of Council staff attending;
- the matters considered;
- any conflict of interest disclosures made by a Councillor attending under subsection (3);
- whether a Councillor who has disclosed a conflict of interest as reguired by subsection {3) leaves the assembly.”

The above reguired information is:
- tobe reported to an Ordinary meeting of the Council; and
- incorporated in the minutes of that Ordinary meeting.

2. Section 76AA definition:
“Assembly of Counciilors (however fitled, e.g: meeting / inspection / consultation etc) is a meeting of an advisory
committee of the Council, if at least one Councillor is present, or a planned or scheduled meeting of at least half of the
Councillors and one member of staff which considers matters that are intended or likely to be;

* The subject of a decision of the Council; or

*  Subject to the exercise of a function, duty or power of the Council that has been delegated to a person or

committee.

Brief Explanation:
Some examples of an Assembly of Councilfors will include:

- Councillor Briefings;

- on site inspections, generally meetings re: any matters;

- meetings with residents, developers, other clients of Council, consultations;

- meetings with local organisations, Government Departments, statutory authorities (e.g. VicRoads, etc);
providing at least 5 Councillors and 1 Council staff member are present and the matter/s considered are intended
or likely to be subject of a future decision by the Council OR an officer decision under delegated authority.
Effactively if is probable, that any meeling of at least 5 Councillors and 1 Council staff member will come under the new
requirerments as the assembly will in most cases be considering a matter which will come before Council or be the
subject of a defegated officer’s decision at some Iater time. If you require further clarificalion, please call the Manager
Councit Operations — Legal Counsel.

Please note: an Advisory Committee meeting reguires only one Gouncillor to be in attendance. An advisory committes
is defined as any committee established by the Council, other than a special committee, that provides advice to:
the Council; or
a special commlttee, or
a member of Council staff who has been delegated a power, duty or function of the Council under section
98.

3. Section 80A and 80B requirements (re: Conflict of Interest):
Councillors and officers attending an Assembly of Councillors must disclose any conflict of interest.
Section 80A(3)
“If a Councillor attending an Assembly of Gouncillors knows, or would reasonably be expected to know, that a matter
being considered by the assembly is a matter that, were the matter to be considered and decided by Council, the
Councillor would have to disclose a conflict of interest under section 79, the Councillor must disclose either:
(a) immediately before the matter in relation to the conflict is considered; or
(b} if the Councillor realises that he/she has a conflict of interest after consideration of the matter has begun, as
soon as the Councillor becomes aware of the conflict of interest, leave the assembly whilst the matter is being
considered by the assembly.”
Section 80B
A member of Council staff who has a conflict of interest (direct or indirect) in a matter in which they have a delegated
power, duty or function must:
- not exercise the power or discharge the duty or function;
- disclose the type of interest and nature of interest to the in writing to the Chief Executive Officer as soon as
he/she becomes aware of the conflict of interest. In the instance of the Chief Executive Officer having a
pecuniary interest, disclosure in writing shall be made to the Mayor.
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Assembly of Councillors Record

This form MUST be completed by the attending Council officer and retumed IMMEDIATELY to
the Council Operations Team for filing. {see over for Explanation/Guide Notes}.

Assembly details: MEMPC Meeting

Date: Tuesday 03 June 2014

Time: 10am - 12 noon

Assembly Location: Latrobe Regional Airport

{e.g: Town Hall, TOWN, No. xx ADDRESS, Latrobe City Council Offices).
In Attendance:

Councillors: Councillor Sindt

Officerfs: Lance King

Matter/s Discussed:. Reports, MECC activations, LEAPs, Exercises, Establishment of
Emergency Management Victoria, Municipal Fire Management Plan, Hernes Oak Fire
and Mine fire inquiry update and discussion, CERA process, Victory Park Project,
General Business - CIRC report circulated, VAICEN exercise, MECC review, Airport
sighage, DEPI workshop

(e.g: Proposed Development in TOWHN discussion with residents, Planning Permit Application No.
X0 re: proposed xx story development at ADDRESS, etc)

Are the matters considered confidential under the Local Government Act: NO

Conflict of Interest Disclosures: (refer 3. over page}

Councillors: NIL
Officerfs: NIL

Times that Officers f Councillors leftfreturned to the room: NIL

Completed by: Rebecca Johnson
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ATTACHMENT 2 16.2 Assembly of Councillors - Attachment 2

LatrobeCity

a new energy

Assembly of Councillors Record Explanation / Guide Notes
Required pursuant to the Local Government Act 1989 as amended.

1. Section 80A requirements fre: Written Record to be made by Council staff member).
Amendments to the Local Government Act 1989 {Section 80A), operative from 2 December 2008 now stipulate:
“At an assembly of Councillors, the Chief Executive Officer must ensure that a written record is kept of:
- the names of all Councillors and members of Council staff attending;
- the matters considered;
- any conflict of interest disclosures made by a Councillor attending under subsection (3);
- whether a Councillor who has disclosed a conflict of interest as required by subsection (3) leaves the assembly.”

The above required information is:
- to be reported to an Ordinary meeting of the Council; and
- incorporated in the minutes of that Ordinary meeting.

2. Section 76AA definition:
“Assembly of Counciifors (however titled, e.g: meeting / inspection / consultation etc) is a meeting of an advisory
committee of the Council, if at least one Councillor is present, or a planned or scheduled meeting of at least half of the
Councillors and one member of staff which considers matters that are intended or likely to be;

¢  The subject of a decision of the Council; or

¢  Subject to the exercise of a function, duty or power of the Council that has been delegated to a person or

committee.

Brief Explanation:
Some examples of an Assembly of Councilfors will include:

- Councillor Briefings;

- on site inspections, generally meetings re: any matters;

- meetings with residents, developers, other clients of Council, consultations;

- meetings with local organisations, Government Departments, statutory authorities (e.g. VicRoads, etc);
providing at least & Councillors and 1 Council staff member are present and the matter/s considered are intended
or likely to be subject of a future decision by the Council OR an officer decision under delegated authority.
Effectively It is probable, that any meeting of at least 5 Counciffors and 1 Council staff member wilf come under the new
requirements as the assembly will in most cases be considering a matter which will come before Council or be the
subject of a delegated officer’s decision af some later time. If you require further clarification, please call the Manager
Council Operations — Legal Counsel.

Please note: an Advisory Committee meeting requires only one Councillor to be in attendance. An advisory committee
is defined as any committee established by the Council, other than a special committes, that provides advice to:
- the Council; or
- a special committee; or
- a member of Council staff who has been delegated a power, duty or function of the Council under section
98.

3. Section 80A and 80B requirements (re: Conflict of Interest):
Councillors and officers attending an Assembly of Councillors must disclose any conflict of interest.
Section 80A(3)
“If a Councillor attending an Assembly of Councillors knows, or would reasonably be expected to know, that a matter
being considered by the assembly is a matter that, were the matter to be considered and decided by Council, the
Councillor would have to disclose a conflict of interest under section 79, the Councillor must disclose either:
(a) immediately before the matter in relation to the conflict is considered; or
(b} if the Councillor realises that he/she has a conflict of interest after consideration of the matter has begun, as
soon as the Councillor becomes aware of the confiict of interest, leave the assembly whilst the matter is being
considered by the assembly.”
Section 80B
A member of Council staff who has a conflict of interest (direct or indirect) in a matter in which they have a delegated
power, duty or function must:
- not exercise the power or discharge the duty or function;
- disclose the type of interest and nature of interest to the in writing to the Chief Executive Officer as soon as
he/she becomes aware ofthe conflict of interest. In the instance of the Chief Executive Officer having a
pecuniary interest, disclosure in writing shall be made to the Mayor.
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ATTACHMENT 3 16.2 Assembly of Councillors - Attachment 3

i LatrobeCity

a new energy

Assembly of Councillors Record

This form MUST be completed by the attending Council officer and retumed IMMEDIATELY to
the Council Operations Team for filing. {see over for Explanation/Guide Notes}.

Assembly details: Braiakaulung Advisory Committee

Date: 4 June 2014

Time: 1030 amto 12.00 pm

Assembly Location: Nambur Wariga Room, Headquarters

{e.g: Town Hall, TOWN, No. xx ADDRESS, Latrobe City Council Offices).
In Attendance:

Councillors: Cr Darrell White

Officerfs: Steve Tong, Chelsea Stewart, Joanne Brunt, Christine Body.

Matter/s Discussed:. See attached agenda
(e.g: Proposed Development in TOWN discussion with residents, Planning Permit Application No.
x0oo re: proposed xx story development at ADDRESS, etc)

Are the matters considered confidential under the Local Government Act: /NO

Conflict of Interest Disclosures: (refer 3. over page)

Councillors: No
Officerfs: No

Times that Officers f Councillors leftfreturned to the room: 10.35 am

Completed by: Chelsea Stewart
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ATTACHMENT 3 16.2 Assembly of Councillors - Attachment 3

LatrobeCity

a new energy

Assembly of Councillors Record Explanation / Guide Notes
Required pursuant to the Local Government Act 1989 as amended.

1. Section 80A requirements fre: Written Record to be made by Council staff member).
Amendments to the Local Government Act 1989 {Section 80A), operative from 2 December 2008 now stipulate:
“At an assembly of Councillors, the Chief Executive Officer must ensure that a written record is kept of:
- the names of all Councillors and members of Council staff attending;
- the matters considered;
- any conflict of interest disclosures made by a Councillor attending under subsection (3);
- whether a Councillor who has disclosed a conflict of interest as required by subsection (3) leaves the assembly.”

The above required information is:
- to be reported to an Ordinary meeting of the Council; and
- incorporated in the minutes of that Ordinary meeting.

2. Section 76AA definition:
“Assembly of Counciifors (however titled, e.g: meeting / inspection / consultation etc) is a meeting of an advisory
committee of the Council, if at least one Councillor is present, or a planned or scheduled meeting of at least half of the
Councillors and one member of staff which considers matters that are intended or likely to be;

¢  The subject of a decision of the Council; or

¢  Subject to the exercise of a function, duty or power of the Council that has been delegated to a person or

committee.

Brief Explanation:
Some examples of an Assembly of Councilfors will include:

- Councillor Briefings;

- on site inspections, generally meetings re: any matters;

- meetings with residents, developers, other clients of Council, consultations;

- meetings with local organisations, Government Departments, statutory authorities (e.g. VicRoads, etc);
providing at least & Councillors and 1 Council staff member are present and the matter/s considered are intended
or likely to be subject of a future decision by the Council OR an officer decision under delegated authority.
Effectively It is probable, that any meeting of at least 5 Counciffors and 1 Council staff member wilf come under the new
requirements as the assembly will in most cases be considering a matter which will come before Council or be the
subject of a delegated officer’s decision af some later time. If you require further clarification, please call the Manager
Council Operations — Legal Counsel.

Please note: an Advisory Committee meeting requires only one Councillor to be in attendance. An advisory committee
is defined as any committee established by the Council, other than a special committes, that provides advice to:
- the Council; or
- a special committee; or
- a member of Council staff who has been delegated a power, duty or function of the Council under section
98.

3. Section 80A and 80B requirements (re: Conflict of Interest):
Councillors and officers attending an Assembly of Councillors must disclose any conflict of interest.
Section 80A(3)
“If a Councillor attending an Assembly of Councillors knows, or would reasonably be expected to know, that a matter
being considered by the assembly is a matter that, were the matter to be considered and decided by Council, the
Councillor would have to disclose a conflict of interest under section 79, the Councillor must disclose either:
(a) immediately before the matter in relation to the conflict is considered; or
(b} if the Councillor realises that he/she has a conflict of interest after consideration of the matter has begun, as
soon as the Councillor becomes aware of the confiict of interest, leave the assembly whilst the matter is being
considered by the assembly.”
Section 80B
A member of Council staff who has a conflict of interest (direct or indirect} in a matter in which they have a delegated
power, duty or function must:
- not exercise the power or discharge the duty or function;
- disclose the type of interest and nature of interest to the in writing to the Chief Executive Officer as soon as
he/she becomes aware ofthe conflict of interest. In the instance of the Chief Executive Officer having a
pecuniary interest, disclosure in writing shall be made to the Mayor.
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ATTACHMENT 4 16.2 Assembly of Councillors - Attachment 4

it LatrobeCity

a new energy

Assembly of Councillors Record

Assembly details: Issues and Discussions Session
Date: Monday, 16 June 2014
Time: 6:00 PM

Assembly Location: Nambur Wariga Meeting Room, Latrobe City Council Offices,
Commercial Road, Morwell

In Attendance:

Councillors: Cr Middlemiss, Cr Rossiter, Cr Sindt, Cr White

Officeri/s: David Elder, Chris Wightman, Geoff Hill, Damian Blackford, Stacey
Greenwood.

Matter/s Discussed:

4.1 Tonight's Presentations

4.3 Future Presentations

7.1 New Issues

7.2 Qutstanding Issues

8.1 Traralgon Amateur Basketball Association

11.1 2014/15 Community Grants Program Schedule
14.1 2014 Community Satisfaction Survey Results

Are the matters considered confidential under the Local Government Act: NO

Conflict of Interest Disclosures: (refer 3. over page)

Councillors: NIL
Officerfs: NIL

Times that Officers f Councillors leftfreturned to the room:

Completed by: Katrina Fizzi
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ATTACHMENT 4 16.2 Assembly of Councillors - Attachment 4

LatrobeCity

a new energy

Assembly of Councillors Record Explanation / Guide Notes
Required pursuant to the Local Government Act 1989 as amended.

1. Section 80A requirements fre: Wiitten Record to be made by Council staff member).
Amendments to the Local Government Act 1989 (Section 80A), operative from 2 December 2008 now stipulate:
“At an assembly of Councillors, the Chief Executive Officer must ensure that a written record is kept of:
- the names of all Councillors and members of Council staff attending;
- the matters considered,;
- any conflict of interest disclosures made by a Councillor attending under subsection (3);
- whether a Councillor who has disclosed a conflict of interest as required by subsection (3) leaves the assembly.”

The above required information is:
- tobe reported to an Ordinary meeting of the Council; and
- incorporated in the minutes of that Ordinary meeting.

2. Section 76AA definition:
“Assembly of Counciifors (however titled, e.g: meeting / inspection / consultation etc) is a meeting of an advisory
committee of the Council, if at least one Councillor is present, or a planned or scheduled meeting of at least half of the
Councillors and one member of staff which considers matters that are intended or likely to be;

¢ The subject of a decision of the Council; or

¢  Subject to the exercise of a function, duty or power of the Council that has been delegated to a person or

committee.

Brief Explanation:
Some examples of an Assembly of Councillors will include:

- Councillor Briefings;

- on site inspections, generally meetings re: any matters;

- meetings with residents, developers, other clients of Council, consultations;

- meetings with local organisations, Government Departments, statutory authorities (e.g. VicRoads, etc);
providing at least & Councillors and 1 Council staff member are present and the matter/s considered are intended
or likely to be subject of a future decision by the Council OR an officer decision under delegated authority.
Effectively it is probable, that any meeting of at least 5 Counciflors and 1 Council staff member will come under the new
requirements as the assembly will in most cases be considering a matter which will come before Council or be the
subject of a delegated officer's decision af some later time. If you require further clarification, please call the Manager
Council Operations — Legal Counsel.

Please note: an Advisory Committee meeting requires only one Councillor to be in attendance. An advisory committee
is defined as any committee established by the Council, other than a special committee, that provides advice to:
- the Council; or
- a special committee; or
- a member of Council staff who has been delegated a power, duty or function of the Council under section
98.

3. Section 80A and 80B requirements {re: Conflict of Interest):
Councillors and officers attending an Assembly of Councillors must disclose any conflict of interest.
Section 80A(3)
“If a Councillor attending an Assembly of Councillors knows, or would reasonably be expected to know, that a matter
being considered by the assembly is a matter that, were the matter to be considered and decided by Council, the
Councillor would have to disclose a conflict of interest under section 79, the Councillor must disclose either:
(a) immediately before the matter in relation to the conflict is considered; or
(b} ifthe Councillor realises that he/she has a conflict of interest after consideration of the matter has begun, as
sooh as the Councillor becomes aware of the confiict of interest, leave the assembly whilst the matter is being
considered by the assembly.”
Section 80B
A member of Council staff who has a conflict of interest (direct or indirect} in a matter in which they have a delegated
power, duty or function must:
- not exercise the power or discharge the duty or function;
- disclose the type of interest and nature of interest to the in writing to the Chief Executive Officer as soon as
he/she becomes aware of the conflict of interest. In the instance of the Chief Executive Officer having a
pecuniary interest, disclosure in writing shall be made to the Mayor.
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Assembly of Councillors Record

This form MUST be completed by the attending Ceuncil officer and returned IMMEDIATELY to
the Council Operations Team for filing. {see over for Explanation/Guide Noies).

Assembly details: Churchill & District Community Hub Advisory Group meeting
Date: Tuesday 17 June, 2014

Time: 4.30 pmto 5.30 pm

Assembly Location: Hub Meeting Room, Churchill Hub, Philip Parade, Churchill
In Attendance:

Councillors: Cr Darrell White

Officer/s:

Ronda Bruerton — a/g Manager Child & Family Services

Carole Ayres — Secretariat Support

Hub Advisory Committee members:
Alan Scarlett, Mike Answerth, Rob Whelan, Margaret Guthrie

Matter/s Discussed:

Proposed energy audit of Hub.

Inactive inverter on solar panels of Hub building.

Hub User group survey (Year 1 action of Strategic Plan)

50 year celebration of Churchill round up

Proposed scheduling of Four Year Plan for endorsement by Council.

Are the matters considered confidential under the Local Government Act: NO

Conflict of Interest Disclosures: (refer 3. over page)

Councillors:

Officer/s:
Times that Officers / Councillors left/returned to the room:

Completed by: Carole Ayres, Executive Assistant Community Liveability, (Secretariat
Support).
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Assembly of Councillors Record Explanation / Guide Notes
Reguired pursuant to the Local Government Act 1989 as amended.

1. Section 80A requirements (re: Written Record fo be made by Council staff member):
Amendments to the Local Government Act 1989 (Section BOA), operative from 2 December 2008 now stipulate:
"At an assembly of Councillors, the Chief Executive Officer must ensure that a written record is kept of:
- the names of all Councillors and members of Council staff attending;
- the matters considered;
- any conflict of interest disclosures made by a Councillor attending under subsection (3);
- whether a Councillor who has disclosed a conflict of interest as reguired by subsection {3) leaves the assembly.”

The above reguired information is:
- tobe reported to an Ordinary meeting of the Council; and
- incorporated in the minutes of that Ordinary meeting.

2. Section 76AA definition:
“Assembly of Counciilors (however fitled, e.g: meeting / inspection / consultation etc) is a meeting of an advisory
committee of the Council, if at least one Councillor is present, or a planned or scheduled meeting of at least half of the
Councillors and one member of staff which considers matters that are intended or likely to be;

* The subject of a decision of the Council; or

*  Subject to the exercise of a function, duty or power of the Council that has been delegated to a person or

committee.

Brief Explanation:
Some examples of an Assembly of Councilfors will include:

- Councillor Briefings;

- on site inspections, generally meetings re: any matters;

- meetings with residents, developers, other clients of Council, consultations;

- meetings with local organisations, Government Departments, statutory authorities (e.g. VicRoads, etc);
providing at least 5 Councillors and 1 Council staff member are present and the matter/s considered are intended
or likely to be subject of a future decision by the Council OR an officer decision under delegated authority.
Effactively if is probable, that any meeling of at least 5 Councillors and 1 Council staff member will come under the new
requirerments as the assembly will in most cases be considering a matter which will come before Council or be the
subject of a defegated officer’s decision at some Iater time. If you require further clarificalion, please call the Manager
Councit Operations — Legal Counsel.

Please note: an Advisory Committee meeting reguires only one Gouncillor to be in attendance. An advisory committes
is defined as any committee established by the Council, other than a special committee, that provides advice to:
the Council; or
a special commlttee, or
a member of Council staff who has been delegated a power, duty or function of the Council under section
98.

3. Section 80A and 80B requirements (re: Conflict of Interest):
Councillors and officers attending an Assembly of Councillors must disclose any conflict of interest.
Section 80A(3)
“If a Councillor attending an Assembly of Gouncillors knows, or would reasonably be expected to know, that a matter
being considered by the assembly is a matter that, were the matter to be considered and decided by Council, the
Councillor would have to disclose a conflict of interest under section 79, the Councillor must disclose either:
(a) immediately before the matter in relation to the conflict is considered; or
(b} if the Councillor realises that he/she has a conflict of interest after consideration of the matter has begun, as
soon as the Councillor becomes aware of the conflict of interest, leave the assembly whilst the matter is being
considered by the assembly.”
Section 80B
A member of Council staff who has a conflict of interest (direct or indirect) in a matter in which they have a delegated
power, duty or function must:
- not exercise the power or discharge the duty or function;
- disclose the type of interest and nature of interest to the in writing to the Chief Executive Officer as soon as
he/she becomes aware of the conflict of interest. In the instance of the Chief Executive Officer having a
pecuniary interest, disclosure in writing shall be made to the Mayor.
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Assembly of Councillors Record

This form MUST be completed by the attending Council officer and returned IMMEDIATELY to
the Council Operations Team for filing. {see over for Explanation/Guide Notes}.

Assembly details: Traralgon CBD Safety Committee Meeting

Date: Thursday, 19 June 2014

Time: 9.00am - 9.45 am

Assembly Location: Traralgon Police Station, Kay Street Traralgon.
{e.g: Town Hall, TOWN, No. xx ADDRESS, Latrobe City Council Offices).
In Attendance:

Councillors: Michael Rossiter,

Officerfs: Andrew Legge, Steve Tong

Matter/s Discussed: Newsletter Update, CCTV update, Action Plan Update, Latrobe City
Update, Victoria Police Update, LV Bus Lines Report, Victoria Police Report, Traralgon
Taxi Report, Traralgon Chamber of Commerce Report.

{e.g: Proposed Developmentin TOWN discussion with residents, Planning Permit Application No.
X0 re; proposed xx story development at ADDRESS, etc)

Are the matters considered confidential under the Local Government Act: No

Conflict of Interest Disclosures: (refer 3. over page)

Councillors: Nil
Officerfs: Nil

Times that Officers f Councillors left/returned to the room: Nil

Completed by: Andrew Legge
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Assembly of Councillors Record Explanation / Guide Notes
Required pursuant to the Local Government Act 1989 as amended.

1. Section 80A requirements fre: Wiitten Record to be made by Council staff member).
Amendments to the Local Government Act 1989 (Section 80A), operative from 2 December 2008 now stipulate:
“At an assembly of Councillors, the Chief Executive Officer must ensure that a written record is kept of:
- the names of all Councillors and members of Council staff attending;
- the matters considered,;
- any conflict of interest disclosures made by a Councillor attending under subsection (3);
- whether a Councillor who has disclosed a conflict of interest as required by subsection (3) leaves the assembly.”

The above required information is:
- tobe reported to an Ordinary meeting of the Council; and
- incorporated in the minutes of that Ordinary meeting.

2. Section 76AA definition:
“Assembly of Counciifors (however titled, e.g: meeting / inspection / consultation etc) is a meeting of an advisory
committee of the Council, if at least one Councillor is present, or a planned or scheduled meeting of at least half of the
Councillors and one member of staff which considers matters that are intended or likely to be;

¢ The subject of a decision of the Council; or

¢  Subject to the exercise of a function, duty or power of the Council that has been delegated to a person or

committee.

Brief Explanation:
Some examples of an Assembly of Councillors will include:

- Councillor Briefings;

- on site inspections, generally meetings re: any matters;

- meetings with residents, developers, other clients of Council, consultations;

- meetings with local organisations, Government Departments, statutory authorities (e.g. VicRoads, etc);
providing at least & Councillors and 1 Council staff member are present and the matter/s considered are intended
or likely to be subject of a future decision by the Council OR an officer decision under delegated authority.
Effectively it is probable, that any meeting of at least 5 Counciflors and 1 Council staff member will come under the new
requirements as the assembly will in most cases be considering a matter which will come before Council or be the
subject of a delegated officer's decision af some later time. If you require further clarification, please call the Manager
Council Operations — Legal Counsel.

Please note: an Advisory Committee meeting requires only one Councillor to be in attendance. An advisory committee
is defined as any committee established by the Council, other than a special committee, that provides advice to:
- the Council; or
- a special committee; or
- a member of Council staff who has been delegated a power, duty or function of the Council under section
98.

3. Section 80A and 80B requirements {re: Conflict of Interest):
Councillors and officers attending an Assembly of Councillors must disclose any conflict of interest.
Section 80A(3)
“If a Councillor attending an Assembly of Councillors knows, or would reasonably be expected to know, that a matter
being considered by the assembly is a matter that, were the matter to be considered and decided by Council, the
Councillor would have to disclose a conflict of interest under section 79, the Councillor must disclose either:
(a) immediately before the matter in relation to the conflict is considered; or
(b} ifthe Councillor realises that he/she has a conflict of interest after consideration of the matter has begun, as
sooh as the Councillor becomes aware of the confiict of interest, leave the assembly whilst the matter is being
considered by the assembly.”
Section 80B
A member of Council staff who has a conflict of interest (direct or indirect} in a matter in which they have a delegated
power, duty or function must:
- not exercise the power or discharge the duty or function;
- disclose the type of interest and nature of interest to the in writing to the Chief Executive Officer as soon as
he/she becomes aware of the conflict of interest. In the instance of the Chief Executive Officer having a
pecuniary interest, disclosure in writing shall be made to the Mayor.
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17. ORGANISATIONAL EXCELLENCE

17.1 COMMUNITY SATISFACTION SURVEY 2014
General Manager Organisational Excellence

For Decision

PURPOSE
The purpose of this report is to provide Council with Latrobe City Council’s
Local Government Community Satisfaction Survey 2014 results.

DECLARATION OF INTEREST

No officer declared an interest under the Local Government Act 1989 in
the preparation of this report.
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STRATEGIC FRAMEWORK

This report is consistent with Latrobe 2026: The Community Vision for
Latrobe Valley and the Latrobe City Council Plan 2013-2017.

Latrobe 2026: The Community Vision for Latrobe Valley

Strategic Objectives — Our Community

In 2026, Latrobe Valley is one of the most liveable regions in Victoria,
known for its high quality health, education and community services,
supporting communities that are safe, connected and proud.

Latrobe City Council Plan 2013 - 2017

Theme and Objectives

Theme 4: Advocacy for and consultation with our community

Objective: To ensure effective two way communication and consultation
processes with the community in all that we do.

Strategy & Plans — Community Engagement Plan

BACKGROUND

The Local Government Community Satisfaction Survey, coordinated on
behalf of Victorian councils, provides an independent snapshot of the
community’s perception of Council’s performance.

This is the seventeenth year in which Latrobe City Council has participated
in the annual state wide survey. In 2014, 67 of the 79 Councils throughout
Victoria participated in the survey. The survey was conducted between 31
January 2014 and 11 March 2014.
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The main objectives of the survey is to assess the performance of Latrobe
City Council across a range of measures, while allowing Council to meet
statutory reporting responsibilities as part of the preparation of the Latrobe
City Council Annual Report.

The survey focuses on five performance measures and nineteen service
areas (listed below). Each of these is reported to show comparison with
the State-wide and Regional Centres average. Latrobe City Council’s
survey results are provided as an attachment to this report.

Performance Measures:

. Overall Performance
Community Consultation
Advocacy

Customer Service
Overall Council Direction

Service Areas:

Consultation and Engagement

Lobbying on behalf of the Community
Condition of Local Streets and Footpaths
Traffic Management

Parking Facilities

Enforcement of Local Laws

Family Support Services

Elderly Support Services

Disadvantaged Support Services
Recreational Facilities

Appearance of Public Areas

Art Centres and Libraries

Community and Cultural Activities

Waste Management

Business, Community Development and Tourism
General Town Planning Policy

Planning and Building Permits
Environmental Sustainability

Emergency and Disaster Management

The survey results show comparisons against Victoria and Regional
Centres. Council’s included within the Regional Centres group are:
Latrobe City, Ballarat, Greater Bendigo, Greater Geelong, Greater
Shepparton, Horsham, Mildura, Swan Hill, Wangaratta, Warrnambool and
Wodonga.

Participation in the annual Local Government Community Satisfaction
Survey is not a legislative requirement, however is necessary to enable
the reporting against performance indicators included within the Council
Plan 2013-2017 as part of the preparation of the Latrobe City Council
Annual Report.
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ISSUES

Latrobe City Council saw significant improvement in performance ratings
on core measures between 2013 and 2014, as well as on several
individual service areas. This year’s ratings gains made up for declines in
core performance seen in last year’s survey, with core performance
measures basically returning to 2012 levels.

With the exception of council direction, core performance measures are
also now back in line with the Regional Cities group and state averages.

In 2014 Latrobe City Council recorded an Overall Performance Index
Score of 59. This is slightly lower than the average of 61 recorded State-
wide and is equal to the indexed score for Regional Centres which was
also 59.

Further comparisons of overall performance results are summarised in the
table below.

Regional .
Latrobe Latrobe Latrobe State-wide

OVERALL
PERFORMANCE

COMMUNITY
CONSULTATION 54 50 55 56 57

(Community consultation and
engagement)

ADVOCACY
{Lobbying on behalf of the 56 49 56 56 56

community)

CUSTOMER SERVICE 71 71 74 73 75

OVERALL COUNCIL

DIRECTION 50 45 48 53 53

The following table outlines some additional key findings from the 2014
survey.

Highest results in + Emergency and disaster management
2014 » Customer service

* Owverall council direction

LDWESt TESU"IS in = Planning and building permits
= Town planning
2014 = Parking facilities
» Local sfreets and footpaths

Most favourably
disposed towards + 18-34 year-olds
Council

Least favourably
disposed towards * 50-64 year-olds
Council
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A summary of key service performance scores in 2014 as compared to
previous year’s results is shown in the below table. Additional details for

; each service area are provided in the attached report.
= 2014 w3 201
@) Emergency & disaster mngt T4 72 73
o o
m Art centres & libraries 70 g &7
@) Elderly support services 68 &3 &7
:| Recreational facilities ] &7 71
< Waste management 68 &7 &6
@) Enforcement of local laws &7 &3 &7
8 Appearance of public areas 67 &7 &9
zZ Community & cultural 67 64 &7
Q Family support services 13 13 11
r— Disadvantaged support serv. 85 62 &2
Traffic management 64 &0 63
Environmental sustainability &2 &0 3]
Population growth &0 LT nia
Bus/community dev.ftourism 58 56 &0
Lobbying 56 43 56
Consultation & engagement 55 50 54
Local streets & footpaths 54 55 57
Parking facilities 54 54 53
Town planning policy 54 52 56
Planning permits 54 : 54 34

Preferred communication method summary:

Unlike other regional councils which prefer newsletter communications
sent via mail or email, Latrobe City residents (both under and over 50s)
prefer newsletters that are posted as an insert in a local newspaper.

2014 2013 2012
A council newsletter sent via mail 24 26 34
A council newsletter sent via email 15 12 13
Advertising in a local newspaper 24 29 20
A council ?.;g?lﬁéﬁ;::;;i"sm ina 10 2 29
A text message 2 1 1
The council website | 2 1 1
Other 3 4 1
Can'tsay | 1 1 1
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The preferred method to communicate to residents about council news
and information were:

o a council newsletter as an insert in a local paper (30%);

o a council newsletter by mail (24%);

o advertising in the local paper (24%); and

o a council newsletter sent via email (15%).

These forms of communication are preferred regardless of age, with very
little preference for website or sms messaging.

FINANCIAL, RISK AND RESOURCES IMPLICATIONS

Risk has been considered as part of this report and it is considered to be
consistent with the Risk Management Plan 2011-2014.

INTERNAL/EXTERNAL CONSULTATION
Engagement Method Used:

The survey is undertaken via a representative random probability phone
survey of 400 residents aged 18 years +. Latrobe City’s sample size of
400 interviews represents approximately 0.5% of the Municipality’s
population.

Details of Community Consultation / Results of Engagement:

The survey results show comparisons against Victoria and Regional
Centres. Council’s included within the Regional Centres group are:
Latrobe City, Ballarat, Greater Bendigo, Greater Geelong, Greater
Shepparton, Horsham, Mildura, Swan Hill, Wangaratta, Warrnambool and
Wodonga.

The Local Government Community Satisfaction Survey Research Report
was received on the 29 May 2014 (see attached).

The report includes a summary section which provides a snapshot of
Latrobe City Council’'s overall performance, comparisons, highlights and
possible areas of focus for the future.

OPTIONS

Council has the following options:
1. Note the Local Government Community Satisfaction Survey
Research Report June 2014.

2. The Local Government Community Satisfaction Survey Research
Report June 2014 results be utilised to inform future performance
and service improvements.

3. Request further information regarding the Local Government
Community Satisfaction Survey Research Report June 2014.
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CONCLUSION

The Latrobe City Council Local Government Community Satisfaction
Survey Research Report June 2014 (Attachment 1) focuses on five
governance measures, nineteen service areas and selected qualitative
questions. Each of these is reported to show comparison with the State-
wide and Regional Centres average.

This is the seventeenth year in which Latrobe City Council has participated
in the annual state wide survey. In 2014, 67 of the 79 Councils throughout
Victoria participated in the survey. The survey was conducted between 31
January 2014 and 11 March 2014.
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Participation in the annual survey is considered valuable in providing an
insight into community satisfaction with Council’s performance and service
delivery, whilst allowing comparisons against Victoria and Regional
Centres. With the exception of council direction, core performance
measures are now back in line with the Regional Cities group and state
averages.

The main objectives of the survey is to assess the performance of Latrobe
City Council across a range of measures, while providing a focus for future
performance improvements.

Attachments
1. Local Government Community Satisfaction Survey Research Report June 2014

RECOMMENDATION

1. That Council note the Local Government Community
Satisfaction Survey Research Report June 2014.

2. That the Local Government Community Satisfaction Survey
Research Report June 2014 results be utilised to inform future
performance and service improvements.
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17.1

Community Satisfaction Survey 2014

1 Local Government Community Satisfaction Survey
Research Report June 2014..........coeiiieeeiieeeceee e 213
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17.1 Community Satisfaction Survey 2014 - Local Government Community Satisfaction Survey Research Report June 2014

CONTENTS

Background and objectives

Survey methodology and sampling

Further information

Key Findings and Recommendations

Summary of findings

YV VYV VY

Detailed findings

Key core measure — Overall performance

Key core measure — Customer service

Key core measure — Council direction indicators
Areas for improvement

Communications

Individual service areas

Detailed demographics

» Appendix A: Detailed survey tabulations

» Appendix B: Further project information W

JWSRESEARCH 2

Community Satisfaction Survey 2014 — Latrobe City Council

Page 214



ATTACHMENT 1 17.1 Community Satisfaction Survey 2014 - Local Government Community Satisfaction Survey Research Report June 2014

BACKGROUND AND OBJECTIVES

Welcome to the report of results and recommendations for the 2014 State-wide Local
Government Community Satisfaction Survey for Latrobe City Council.

Each year Local Government Victoria (LGV) coordinates and auspices this State-wide
Local Government Community Satisfaction Survey throughout Victorian local government
areas. This coordinated approach allows for far more cost effective surveying than would
be possible if councils commissioned surveys individually.

Participation in the State-wide Local Government Community Satisfaction Survey is
optional and participating councils have a range of choices as to the content of the
guestionnaire and the sample size to be surveyed, depending on their individual
strategic, financial and other considerations.

The main objectives of the survey are to assess the performance of Latrobe City Council
across a range of measures and to seek insight into ways to provide improved or more
effective service delivery. The survey also provides councils with a means to fulfil some

of their statutory reporting requirements as well as acting as a feedback mechanism to
LGV. “Z

JWSRESEARCH 3

Community Satisfaction Survey 2014 — Latrobe City Council
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SURVEY METHODOLOGY AND SAMPLING

This survey was conducted by Computer Assisted Telephone Interviewing (CATI) as a
representative random probability survey of residents aged 18+ years in Latrobe City
Council.

Survey sample matched to the Latrobe City Council was purchased from an accredited
supplier of publicly available phone records, including up to 10% mobile phone numbers
to cater to the diversity of residents in the Council, particularly younger people.

Atotal of n=400 completed interviews were achieved in Latrobe City Council. Survey
fieldwork was conducted in the period of 31 January — 11 March 2014.

The 2013 results against which 2014 results are compared involved a total of n=400
completed interviews in Latrobe City Council conducted in the period of 1 February — 24
March, 2013.

The 2012 results against which results are compared involved a total of n=402
completed interviews in Latrobe City Council conducted in the period of 4 May — 30 June

2012. \W

JWSRESEARCH 4

Community Satisfaction Survey 2014 — Latrobe City Council
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SURVEY METHODOLOGY AND SAMPLING @

Minimum quotas of gender within age groups were applied during the fieldwork phase.
Post survey weighting was then conducted to ensure accurate representation of the age
and gender profile of the Latrobe City Council area.

Any variation of +/-1% between individual results and NET scores in this report or the
detailed survey tabulations is due to rounding. In reporting, ‘-- denotes not mentioned
and ‘0%’ denotes mentioned by less than 1% of respondents. “NET” scores refer to two
or more response categories being combined into one category for simplicity of reporting.

JWSRESEARCH 5

W

Community Satisfaction Survey 2014 — Latrobe City Council

Page 217



ATTACHMENT 1

17.1 Community Satisfaction Survey 2014 - Local Government Community Satisfaction Survey Research Report June 2014

SURVEY METHODOLOGY AND SAMPLING

LY

Within tables and index score charts throughout this report, statistically significant differences at the 95%
confidence level are represented by upward directing blue and downward directing red arrows. Significance
when noted indicates a significantly higher or lower result for the analysis group in comparison to the ‘Total’
result for the council for that survey question for that year. Therefore in the example below:

» The state-wide result is significantly higher than the overall result for the council.
» The result among 50-64 year olds is significantly lower than for the overall result for the council.

Further, results shown in red indicate a significantly lower result than in 2013, for example, below the result
among 18-34 year olds in the council is significantly lower than the result achieved among this group in 2013.
Results shown in blue indicate a significantly higher result than in 2013, for example, below the result among
35-49 year olds is significantly higher than the result achieved among this group in 2013.

OVERALL PERFORMANCE — INDEX SCORE (EXAMPLE EXTRACT ONLY)

State-wide 674
1834 66
Regional Centres | 58
3549 57
Note: For details on the calculations used to determine statistically significant differences, please refer to Appendix B JWSRESEARCH 6

Community Satisfaction Survey 2014 — Latrobe City Council
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FURTHER INFORMATION

Further Information

Further information about the report and explanations about the State-wide Local
Government Community Satisfaction Survey can be found in Appendix B, including:

» Background and objectives
Margins of error

Analysis and reporting
Glossary of terms

Y V V¥V

Contacts

For further queries about the conduct and reporting of the 2014 State-wide Local
Government Community Satisfaction Survey, please contact JWS Research on (03) 8685

W

JWSRESEARCH 7

Community Satisfaction Survey 2014 — Latrobe City Council
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» Latrobe City Council saw significant improvement in performance ratings on core
measures between 2013 and 2014, as well as on several individual service areas.
This year’s ratings gains made up for declines in core performance seen in last
year’s survey, with core performance measures basically returning to 2012 levels.

» With the exception of council direction, core performance measures are also how
back in line with group and state averages.

» 2014 ratings for overall performance increased 6 points to an index score of 59 and
are just two points shy of 2012 ratings (61). Similarly, perceptions of overall council
direction increased three points in the past year from an index score of 45 to 48,
however remain significantly below the State-wide and Group averages.

» There is still considerable room to grow with regards to perceptions of Council
direction, particularly evident when it comes to an analysis of the directional ratings.
Slightly more residents believe Council performance deteriorated over time (19%)
than improved (15%). Most, however, say it stayed the same (62%).

JWSRESEARCH 9
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» Perceptions of Council customer service are highly positive (index score of 74) and
have grown three points since 2013.

» Perceptions of community consultation (index score of 55, +5 from 2013) and
advocacy (56, +7) efforts are more neutral but significantly increased this year,
returning to 2012 levels.

» The Council is performing well in most individual service areas, generally better in
fact than on core measures. Of twenty services tested, the Council receives positive
ratings (index score of 60 or higher) on 13, rating highest for emergency and disaster
management and its arts centres & libraries.

» In addition, significant gains were made in performance when it comes to arts centres
& libraries (70, +6), elderly support services (68, +5), enforcement of local laws (67,
+4), and traffic management (64, +4) (where it also outperforms state and group
averages), in addition to already mentioned significant gains in consultation and

advocacy ratings. \ W

JWSRESEARCH 10

Community Satisfaction Survey 2014 — Latrobe City Council

Page 222



ATTACHMENT 1 17.1 Community Satisfaction Survey 2014 - Local Government Community Satisfaction Survey Research Report June 2014

» The remainder of services receive middle marks, and none receive a rating lower
than 50. The lowest ranking services include local streets and footpaths, parking
facilities, town planning policy, and planning permits (each with an index score of 54).

» That said, there is always room for improvement, and despite strong performance
Latrobe lags behind group and state averages in a number of areas — condition of
local streets and footpaths, recreational facilities, appearance of public areas, arts
centres and libraries, cultural activities, waste management, and business
development.

» In addition, there are some areas where perceived performance trails perceived
importance by a considerable gap. When it comes to the condition of local streets
and footpaths there is a 23 point gap between importance and performance ratings,
and for parking facilities there is a 20 point gap. (For a complete list see slide 21.)

» At 15%, sealed road maintenance is the most volunteered area in need of

improvement. \W

JWSRESEARCH 11
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» An approach we recommend is to further mine the survey data to better understand
the profile of these over and under-performing demographic groups. This can be
achieved via additional consultation and data interrogation, or self-mining the SPSS
data provided or via the dashboard portal available to the council.

» Please note that the category descriptions for the coded open ended responses
are summaries only. We recommend further analysis of the detailed cross
tabulations and the actual verbatim responses, with a view to the responses of the
key gender and age groups, especially any target groups identified.

» A complimentary personal briefing by senior JWS Research representatives is
also available to assist in providing both explanation and interpretation of the
results. Please contact JWS Research on 03 8685 8555.

W

JWSRESEARCH 12
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KEY FINDINGS AND REGOMMENDATIONS

Highest results in « Emergency and disaster management
2014 » Customer service

= Overall council direction

Lowest results in * Planning and building permits
2014 * Town planning
* Parking facilities
* Local streets and footpaths

Most favourably
disposed towards * 18-34 year-olds
Council

Least favourably
disposed towards « 50-64 year-olds
Council

\¥

JWSRESEARCH 13
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2014 SUMMARY OF CORE MEASURES
INDEX SCORE HESULTS |

Performance Measures Latrobe Latrobe Latrobe ii%ﬁg:l State-wide
2012 2013 2014 e 2014

OVERALL

PERFORMANCE

COMMUNITY

CONSUI__TATION _ 54 50 55 56 57

(Community consultation and

engagement)

ADVOCACY

(Lobbying on behalf of the o6 49 56 56 56

community)

CUSTOMER SERVICE 71 71 74 73 79

OVERALL COUNCIL "

DIRECTION 50 45 48 53 53
\JWSRTSEARCLH 15
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]

2014 UMMARY OF ORE MEASURES

DETAILED ANALYSIS -

Performance Measures

OVERALL PERFORMANCE

COMMUNITY CONSULTATION

(Community consultation and
engagement)

ADVOCACY
(Lobbying on behalf of the community)

CUSTOMER SERVICE

OVERALL COUNCIL
DIRECTION

59

55

56

74

48

6 points
higher

5 points
higher

7 points
higher

3 points
higher

3 points
higher

Regional
centres
2014

Equal

1 points
lower

Equal
1 points
higher

5 points
lower

vs. State- Highest Lowest
wide score score
2014 amongst amongst
2 points 18-34 50-64
lower yearolds yearolds
2 points 18-34 50-64
lower yearolds yearolds
Equal 18-34 50-64
d yearolds year olds
2 points 65+ year 35-49
higher olds year olds
5 points 18-34 50-64
lower yearolds yearolds
\JWSRESEARCH 16
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2014 SUMMARY OF KEY COMMUNITY SATISFAGTIDN

PERCENTAGE HESULTS

Overall Performance 36
Community Consultation 30
Advocacy 32
Customer Service 38 34 15 8 I1

% mVery good =Good = Average = Poor mVery poor = Can't say

|
Overall Council Direction n 62 - 4

% E Improved Stayed the same m Deteriorated Can't say
JWSRESEARCH 17
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INDI‘VIIJUAL SERVICE AREAS SUMMARY

KEY RESULTS  »

Highest result in
2014

Lowest result in
2014

Most favourably
disposed towards
Council

Least favourably
disposed towards
Council

* Emergency and disaster management (74)

* Planning and building permits (54)
* Town planning (54)

* Parking facilities (54)

* L ocal streets and footpaths (54)

« 18-34 year-olds

» 50-64 year-olds

JWSRESEARCH 18

W
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INDIVIDUAL SERVIGE AREAS SUMMARY

COUNCILS PERF[]RMI-\NCE VS STATE-WIDE AVEBAGE f §

Significantly higher than the state-

wide average

-Traffic management
-Emergency & disaster
mngt

-Population growth

-Local streets & footpam
-Parking facilities

-Recreational facilities
-Appearance of public
areas

-Art centres & libraries
-Community & cultural

-Waste management
-Bus/community
dev./tourism

obelane apim
-ajels al) ueyjy Jamo| Ajjuesiiubis

\¥
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Significantly higher than the group

average

-Traffic management

-Local streets & footpaths
-Family support services

-Recreational facilities
-Appearance of public
areas

-Art centres & libraries
-Community & cultural

-Waste management
-Bus/community
dev./tourism

abelaae
dnoib sy ueyy Jamoj Apuesyiubig

\¥
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INDIVIIJUAL SERVIGE AREA NILULTiTY

IMPORTANCE VS PEHFURMANCE

Service areas where Importance exceeds Performance by 10 points or more,
suggesting further investigation is necessary:

Condition of local streets & footpaths

Parking facilities 74 54 -20
Consultation & engagement 4 95 -19
Town planning policy 73 54 -18
Lobbying on behalf of the community 71 56 -15
Planning permits 69 24 -15
Elderly support services 81 68 -13
Planning for population growth /3 60 -13
Waste management 80 68 -12
Business & community development & tourism 70 58 -12
Family support services 76 66 -10
)JWSE@ZSEAR(’;H 21
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ZIMPORTANCE SUMMARY

Emergency & disaster mngt
Elderly support services

Local streets & footpaths

Fanilyeuppsressvices MM
P ———

Consultation & engagement '

Parking facilities
Disadvantaged support serv.
Enforcement of local laws

Town planning policy

P ERTA B

Recreational facilities

Trafficmanagement INNNENNNNNNNNN——————— 1 === 11

Bus/community dev.tourism N

Environmental sustainability I—————————wo ... a4 e
Planning permits I e b B8
Art centres & libraries NN G4 %™

Community & cultural

Base: All respondenits.

JWSRESEARCH 22
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2014 PERFORMANCE SUMMARY

Emergency & disaster mngt
Art centres & libraries

Elderly support services I ¢ 63 &7

Recreational facilities

Waists. TiarageTwt
Enforcement of local laws

Appearance of public areas '

Community & cultural e —————————————————————————— Y - | N .-
Family support services
Disadvantaged support serv.

Traffic management

Population growth

Bus/community dev.fourism [N 58 5% 60

Lobbying NN 6 =~ === s »

Consultation & engagement N

Local streets & footpaths I 54 8 5
Parking facilities [ 54 =~ M, s
Townplanningpolicy NG >4 @~ 9

Planning permits

Base: All respondenits.

W

JWSRESEARCH 23

MNote: please see page 6 for explanation about significant differences
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2014 IMPORTANGE SUMMARY

BY COUNCIL GROUP -

. Emergency &

disaster mngt

. Elderly

support
services

. Waste

management

. Local streets

& footpaths

. Family

support
services

]

Top Five Most Important Service Areas
(Highest to Lowest, i.e. #1 — Most Important)

. Waste

management

. Community

decisions

. Elderly

support
services

. Local streets

& footpaths

. Emergency &

disaster mngt

Outer Metro

. Elderly

support
services

. Emergency &

disaster mngt

. Local streets

& footpaths

. Waste

management

. Unsealed

roads

Regional
Centres

. Emergency &

disaster mngt

. Community

decisions

. Waste

management

. Elderly

support
services

. Sealed roads

=

Small Rural Large Rural
Shires Shires
. Emergency & 1. Emergency &
disaster mngt disaster mngt
Community 2. Community
decisions decisions
Sealed roads 3. Sealed roads
Unsealed 4. Elderly
roads support
Elderly services
support 5. Unsealed
services roads
JWSRESEARCH 24
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BY COUNCIL GROLP

. Community &

cultural

. Artcentres &

libraries

. Planning

permits

. Environmental

sustainability

. Bus/communit

y dev./tourism

Bottom Five Most Important Service Areas

(Lowest to Highest, i.e. #1 — Least Important)

. Busfcommunit

y dev./tourism

. Community &

cultural

. Slashing &

weed control

. Business &

community
dev.

. Lobbying

Outer Metro

1. Tourism

n

development
Community &
cultural

3. Bus/communit

y dev ftourism
Art centres &
libraries
Lobbying

Regional

Centres

. Community &

cultural

. Art centres &

libraries

. Tourism

development

. Lobbying
. Planning

permits

Small Rural
Shires

1. Community &

cultural

. Art centres &

libraries

. Traffic

management

. Parking

facilities

. Tourism

development

\¥

JWSRES

Large Rural

Shires

. Community &

cultural

. Art centres &

libraries

. Parking

facilities

. Traffic

management

. Tourism

development

EARCH 25
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2014 PERFORMANCE SUMMARY

BY COUNCIL GROUP -

. Emergency &

disaster mngt

. Artcentres &

libraries

. Elderly

support
services

. Waste

management

. Recreational

facilities

]

Top Five Highest Performing Service Areas
(Highest to Lowest, i.e. #1 — Highest Performing)

. Art centres &

libraries

. Waste

management

. Recreational

facilities

. Appearance

of public
areas

. Community &

cultural

Outer Metro

. Artcentres &

libraries

. Waste

management

. Emergency &

disaster mngt

. Recreational

facilities

. Family

support
services

Regional

Centres

. Art centres &

libraries

. Emergency &

disaster mngt

. Appearance

of public
areas

. Waste

management

. Recreational

facilities

Small Rural

Shires

Large Rural

Shires

. Appearance . Art centres &
of public libraries
areas . Emergency &

. Artcentres & disaster mngt
libraries . Appearance

. Elderly of public
support areas
services . Waste

. Waste management
management . Elderly

. Community & support
cultural services

JWSRESEARCH 26
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BY COUNCIL GROLP

Bottom Five Lowest Performing Service Areas
(Lowest to Highest, i.e. #1 — Lowest Performing)

. Planning
permits

. Local streets

& footpaths

. Town planning
policy

. Parking
facilities

. Consultation

&
engagement

. Planning

permits

. Population

growth

. Tourism

development

. Town planning

policy

. Parking

facilities

SIE

Outer Metro

. Unsealed

roads
Planning
permits

Town planning
policy
Lobbying
Traffic
management

£

Regional

Centres

. Unsealed

roads

Parking
facilities
Sealed roads
Planning
permits

Town planning
policy

Small Rural
Shires

. Unsealed

roads

Sealed roads
Slashing &
weed control
Planning
permits

Towvn planning

policy

\¥

JWSRES

Large Rural
Shires

1. Sealed roads
2. Unsealed

roads
3. Slashing &
weed control
4. Population
growth
5. Local streets
& footpaths
EARCH 27
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MmMOZPFrrP-23070TE — IG®O-—-I

Z0or

100

Importance and Performance

2014 Index Scores Grid

50

50
PERFORMANCE

100
GOOD

Note: The larger the circle, the larger the gap between Importance and Performarice

Base: Alf respondents

Service

Consultation & engagement
Lobbying on behalf of the

community
Traffic management
Parking facilities

nforcement of local laws

Disadvantaged support services

Recreational facilities

Art centres & libraries
Community & cultural activities

Waste management

Business & community
development & tourism

Town planning policy
Planning permits

Environmental sustainability

Emergency & disaster
management

JWSRESEARCH

74
it |

71
T4

74
72

64
62
80
70
73
69
70

82

28
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55
56

64
54

65
68

70
67
68
58
54
54
52

74
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MmMOZPFrrP-23070TE — IG®O-—-I

Z0or

90

40

Importance and Performance
2014 Index Scores Grid
(Magnified view of top right quadrant)

PERFORMANCE

90
GOOD

Note: The larger the circle, the larger the gap between Importance and Performarice
Base: Alf respondents

Service

Consultation & engagement

Lobbying on behalf of the
community

Traffic management

Parking facilities

Disadvantaged support services

Recreational facilities

Art centres & libraries
Community & cultural activities

Waste management

Business & community
development & tourism

Town planning policy
Planning permits

Environmental sustainability

Emergency & disaster
management

\¥

Importance Performance

74
it |

71
T4

74
72

64
62
80
70
73
69
70

82
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64
54

65
68

70
67
68
58
54
54
52
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AREAS FOR LG TISUMMARY

Consultation

\-

E

L

=

11]

>

e -Sealed Road
= Maintenance
?é? -Community
i

» Residents’ concerns are varied, and even the most volunteered response —
sealed road maintenance — is only mentioned by 15% of residents. The next
most frequently mentioned area for improvement — community consultation — is

only mentioned by 9% of residents, \W

JWSRESEARCH 30
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COMMUNICATIONS SUMMARY

Overall preferred forms
of communication

Preferred forms of
communication among
over 50s

Preferred forms of
communication among
under 50s

Greatest change since
2013

Unlike other regional councils which prefer newsletter communications sent via
mail or email, Latrobe residents (both under and over 50s) prefer newsletters that

Newsletter as an insert in a local
newspaper (30)

Newsletter as an insert in a local
newspaper (31)

Newsletter as an insert in a local
newspaper (28)

Advertising in a local newspaper
(down 5 points)

are posted as an insert in a local newspaper.

\¥

JWSRESEARCH
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UVERALL PERFURMANGE

TTIWWCORES

18-34

2014 2013 2012

61 65
Statomide 61 60 60
Wost 60 nla m,a
W e ST ST = e 55 sz o g
Latrobe 59 53 61
" T 59 A S R nla s nla S
3549 59 50 59
Contral 57 nla m,a
on 57 51 60
Council, nof just on one or two issues, BUT OVERALL across all responsibility areas? Has if been very good,

good, average, poor or very poor?
Base: All respondents Councils asked statewide: 67 Councils asked group: 9 JWSRESEARCH 34

Q3. ON BALANCE, for the last twelve months, how do you feel about the performance of Latrobe City W

Note: please see page 6 for explanation about significant differences Community Satisfaction Survey 2014 — Latrobe City Council
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OVERALL PERFORMANCE

DETAILED PERCENTAGES

2014 Latrobe [JECHN 37 36 11
2013 Latrobe h 33 36 15
2012 Latrobe 40 39
State-wide 40 35
Regional Centres -Ii- 37 36 10
East -_ 36 31 13 BER
Central n 35 42 7 B2
West 38 35 12 &
Men i]- 33 37 11
Women iﬁ- 40 <7 11 4
18-34 48 31 12
3549 36 36 10 [e0
50-64 26 42 13 R
65+ -_ 33 35 11 [0
%
mVery Good Average Poor mVery Poor Can't say
Q3. ON BALANCE, for the last fwelve months, how do you feel abouf the performance of Lafrobe City W
Council, nof just on one or two issues, BUT OVERALL across all responsibility areas? Has if been very good,
good, average, poor or very poor?
Base: All respondents Councils asked statewide: 67 Councils asked group: 9 JWSRESEARCH 35
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KEY CORE MEASURE  :.

)

CUSTOMER SERVICE -
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CONTACT LAST 12 MONTHS

SUMMARY \

Overall contact with _
Latrobe City Council » 63%, up 3 points on 2013
Most contact with

Latrobe City Council » Aged 35-40 years

Least contact with

Latrobe City Council * Aged 18-34 years

Customer Service
rating

Index score of 74, up 3 points on 2013

Most satisfied with

Customer Service * Aged 65+ years

Least satisfied with
Customer Service

» Aged 35-49 years

JWSRESEARCH 37

W
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2014 GONTACT WITH COUNCIL

LAST 12 MUNTHS**INCLUDING METHOD OF GUNTACT

2014 2013 2012

By Telephone 40 36

In Person 34 40

In Writing 20 17

By Email 13 9
Via Website 11 13

By Social Media 3 k2

By Text Message 2 1
TOTAL HAVE HAD CONTACT 7 62 60 67
TOTAL HAVE HAD NO CONTACT 40 33

Qba. Over the last 12 months, have you or any member of your household had any contact with Latrobe Cify

Council in any of the folfowing ways? In person, inwriting, by telephone conversation, by text message, by

email or via their website or social media such as Facebook or Twitter?

Base: All respondents. Councils asked statewide: 13 Councils asked group: 3

Mote: Respondents could name multiple contacts methods so responses may add fo more than 100% J WSRESEARCH 38

Nofe: please see page 6 for explanation about significant differences Community Satisfaction Survey 2014 — Latrobe City Council
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]

2014 CONTACT WITH GOUNCIL

MOST RECENT  »

2014 2013 2012
By Telephone 40 38
In Person 34 41
In Writing 12 13
By Email 6 5
Via Website 4 3
By Text Message } 0 nfa n/a
By Social Media _ 3 2 *
%
Q5b. What was the method of contact for the most recent contact you had with Latrobe City Councif? W
Base: All respondents who have had contact with Council in the last 12 months.
Councils asked statewide: 13 Councils asked group: 3 JWSRESEARCH 39

Note: please see page 6 for explanation about significant differences
* indicates <1%.
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2014 GONTACT CUSTOMER SERVIGE

INDEX SCORES  *

2014 2013 2012

65+ 74 75

Women

e e ST ST ..81..+ sz nla sz " e
L atrobe e 74 S 71 B 71 B
Regional Centres 73 73 72
State-wide e e = 7”72”7 - - 7771 - 71 -

- S O e 72 A S R n,,a s nla S

Central 70 nfa n/a
Von 66* 66 69

Please keep in mind we do NOT mean ACTUAL OUTCOME buf rather the actual service that was received.

Base: Alf respondents who have had contact with Council in the last 12 months. Councils asked statewide: 67
Councils asked group: 9 JWSRESEARCH 40

Q5¢. Thinking of the most recent contact, how would you rate Latrobe City Council for customer service? W

Note: please see page 6 for explanation about significant differences Community Satisfaction Survey 2014 — Latrobe City Council
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2014 CONTACT CUSTOMER SERVICE

DETAILED PERCENTAGES

2014 Latrobe 15
2013 Latrobe 19
2012 Latrobe 15
State-wide 16
Regional Centres 14
East 39
Central 24 8
West 16 1 33
Men 18 10 [
Women 30 12 6 2
18-34 3 14 gl 3
3549 12 14 A
50-64 21 10 e
65+ | R 32 12 13
% m Very good Good Average Poor mVery poor Can't say
Q5¢. Thinking of the most recent contact, how would you rafe Latrobe City Council for customer service? W
Please keep in mind we do NOT mean ACTUAL OUTCOME buf rather the actual service that was received.
Base: Alf respondents who have had contact with Council in the last 12 months.
Councils asked statewide: 67 Councils asked group: 9 JWSRESEARCH 41
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2014 GONTACT CUSTOMER SERVIGE

BY METHOD OF LAST CONTACT INDEX SCORES ¢

2014 2013 2012
By Text Message w 0 51 81
Qb5¢c. Thinking of the most recent contact, how would you rate Latrobe City Council for customer service? Please
keep in mind we do NOT mean ACTUAL OQUTCOME but rather the actual service that was received.
Base: Alf respondents who have had contact with Council in the last 12 months.
Councils asked statewide: 13 Councils asked group: 3 JWSRESEARCH 42
Note: please see page 6 for explanation about significant differences Community Satisfaction Survey 2014 — Latrobe City Council

*Caution: smalf sample size < n=30
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GUSTUMER SERVICE BY METHOD OF LAST GUNTACT'

DETAILED PERGENTAGES

By telephone

In person

In writing*

By email®

Via council website*

By social media, e.g.
Facebook or Twitter*

®Very good =Good Average Poor mVery poor Can't say

Q5¢. Thinking of the most recent confact, how would you rate Latrobe Cify Council for customer service?
Flease keep in mind we do NOT mean ACTUAL OUTCOME but rather the actual senice that was received.

Base: All respondents who have had confact with Council in the last 12 months.

Councils asked statewide: 13 Councils asked group: 3 JWSRESEARCH 43

*Caution: small sample size < n=30 Community Satisfaction Survey 2014 — Latrobe City Council

Page 255



ATTACHMENT 1 17.1 Community Satisfaction Survey 2014 - Local Government Community Satisfaction Survey Research Report June 2014

Page 256




ATTACHMENT 1 17.1 Community Satisfaction Survey 2014 - Local Government Community Satisfaction Survey Research Report June 2014

COUNCIL DIRECTION SUMMARY

+ 62% stayed about the same, up 11 points on 2013
+ 15% improved, down 2 points on 2013
+ 19% deteriorated, down 8 points on 2013

Council Direction over last 12
months

Most satisfied with Council

Direction + Aged 18-34 years

Least satisfied with Council
Direction

+ Aged 50-64 years

Rates/Services Preference + 33% prefer rate rise/ 49% prefer service cute

JWSRESEARCH 45

W

Community Satisfaction Survey 2014 — Latrobe City Council
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‘1“ :

2014 OVERALL LATROBE CITY GOUNGIL I]IREGTIDN

LAST 12 MONTHS: INDEX SCORES

2014 2013 2012

Statosside 53* = >
Regional Contres 53’r 54 52
Women S 50 S 45 B 52 R
Contral 49 nla nla
Latrobe ”” ”” — 48 - 7475 - 50 -
Woet e S e Sy 48 s nla SE— nla e
East 47 nfa n/a
o 46 44 48
Q6. Over the last 12 months, what is your view of the direction of Lafrobe City Council's overall performance? W
Base: All respondents. Councils asked statewide: 67 Councils asked group: 9 JWSRESEARCH 46

Note: please see page 6 for explanation about significant differences Community Satisfaction Survey 2014 — Latrobe City Council
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2014 QVERALL COUNCIL DIRECTION LAST 12 MUNTHS

DETAILED PERGENTAGES

2014 Latrobe 62
2013 Latrobe 51
2012 Latrobe 68
State-wide 63
Regional Centres 56
East 59
Central 70
West 59
Men 56 2T 3
Women 68 a4
18-34 64 E s
35-49 61 W
50-64 61 2 3
65+ 63 I
% EImproved Stayed the same mDeteriorated Can't say
Q6. Over the last 12 months, what is your view of the direction of Latrobe City Council's overall W
performance?
Base: Alf respondents. Councils asked sfatewide: 67 Councils asked group: 9 JWSRESEARCH 47

Community Satisfaction Survey 2014 — Latrobe City Council
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2014 RATES/SERVIGE TRADE OFF

DETAILED PERCENTAGES

2014 Latrobe
2013 Latrobe
2012 Latrobe
State-wide
Regicnal Centres
East

Central
West

Men

Women
18-34

3549

50-64

65+

L1}
m Definitely prefer rate rise Pro?)ably prefer rate rise = Probably prefer service cuts m Definitely prefer service cuts = Can't say

Q10. If you had to choose, would you prefer to see councif rate rises to improve local services OR would you W
prefer to see cuts in councif services to keep council rates af the same level as they are now?
Base: All respondents. Councifs asked statewide: 22 Councils asked group: 4 JWSRESEARCH 48

Community Satisfaction Survey 2014 — Latrobe City Council
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2014 GOUNCIL NEEDS TO IMPROVE

DETAILED PERGENTAGES (TOP ISSUES OR SER\IIGES]

Sealed Road Maintenance
Community Consultation

Harmony Within Council 7

Communication 7

Parking Avallablllty 6

Rates too expensive 6
Footpaths/Walking Tracks _

22}

(22}

Address Issues/Keep promises

Waste Management

Nothing _ 9

Q117 What does Latrobe City Council MOST need to do fo improve its performance?
Base: All respondents. Councils asked statewide: 35 Councils asked group: 3

\¥

JWSRESEARCH 50

Community Satisfaction Survey 2014 — Latrobe City Council
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]

2014 2013 2012

A council newsletter sent via mail

26 34

A council newsletter sent via email 12 13

15
Advertising in a local newspaper _ 24 29 20
A council newsletter as an insertin a
local newspaper _ 30 26 29

A text message

The council website . 2 1 1

Other 3 4 1
Can't say h 1 1 1
%
Q13 if Latrobe City Council was going to get in fouch with you to inform you about Council news and W
information and upcoming events, which ONE of the following is the BEST way fo communicate with you?
Base: Alf respondents. Courncifs asked statewide: 28 Councils asked group. 6 JWSRESEARCH 52
Note: please see page 6 for explanation about significant differences Community Satisfaction Survey 2014 — Latrobe City Council
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]

.

2014 BEST FORMS OF COMMUNICATION — UNDERS0s -

A

i

]

2014 2013 2012
A council newsletter sent via mail 27 32
A council newsletter sent via email 15 13 14
Advertising in a local newspaper _ 22 31 20

A council newsletter as an insertin a
local newspaper _28 20 30

A text message

| E
The council website _ 3 1 1

Other _ 4 6 1

Can't say h 1 nla 2
%
Q13 if Latrobe City Council was going fo get in fouch with you to inform you about Council news and W
information and upcoming events, which ONE of the following is the BEST way fo communicate with you?
Base: All respondents aged under 50. Councils asked statewide: 28 Councils asked group: 6 JWSRESEARCH 53
Note: piease see page 6 for explanation about significant differences Community Satisfaction Survey 2014 — Latrobe City Council
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]

2014 BEST FORMS OF COMMUNICATION -

_ 2014 2013 2012
A council newsletter sent via mail 24 35
A council newsletter sent via email 15 1 12
Advertising in a local newspaper _ 26 27 21
A councl nowsiter e an nset '+ | < 2

A text message

N

n/a 1

The council website 1 2 1

Other

Can't say 1 1 1

'ii-‘i

X

Q13. If Latrobe City Councif was going to get in touch with you to inform you about Councif news and information W
and upcoming events, which ONE of the following is the BEST way fo communicate with you?
Base: All respondents aged over 50. Councils asked statewide: 28 Councils asked group: 6 JWSRESEARCH 54

Note: please see page 6 for explanation about significant differences Community Satisfaction Survey 2014 — Latrobe City Council
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\r‘ :

2014 GOMMUNITY CONSULTATION AND ENGAGEMENT

IMPORTANCE INDEX SBDRES

2014 2013 2012

3549 73 76

West

n/a nia
Wormen 76 75 73
. i ST ST e e 79 s s e
L atrobe S ——— 74 B 74 R 72 B
Statonmide 74 73 73
" e s 73 e S B S BEas n,,a e nla S
Central 73 nfa n/a
von 72 73 70
Q1. Firstly, how important should ‘Community Consuffation and Engagement’ be as a responsibifity for W

Latrobe City Councif?

Base: All respondents. Councifs asked statewide: 26 Councils asked group: 4 JWSRESEARCH 56

Note: please see page 6 for explanation about significant differences Community Satisfaction Survey 2014 — Latrobe City Council
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2014 GCOMMUNITY CONSULTATION AND ENGAGEMENT

IMPORTANCE I]ETﬂILEI] PERCENTAGES

2014 Latrobe “ 40 24 312
2013 Latrobe 39 24 5 2
2012 Latrobe 40 26 5
State-wide 41 25 4 M
Regional Centres ”_ 40 24 4 2
East “ | 27 32

Central -ﬁ_ 37 22 412 4
West 41 23 =
e 38 28 312
Women N 42 21 32
18-34 40 27 6 4

35-49 44 19 3

50-64 37 22 4 1

65+ | 38 30 2 4

%
m Extremely important Very important Fairly important Not that important = Not at all important Can't say

Q1. Firstly, how important should ‘Community Consuffation and Engagement’ be as a responsibifity for W
Latrobe City Councif? G w2 o
Base: All respondents. Councifs asked statewide: 26 Councils asked group: 4 JWSRESEARCH &l

Community Satisfaction Survey 2014 — Latrobe City Council
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2014 COMMUNITY CONSULTATION AND ENGAGEMENT

PERFORMANCE INDEX MK {2

2014 2013 2012

18-34 624 54 60
3549

Stotonside 57 57 57
- 57 n;a n;a
Women 57 54 54
Regional Centres 56 57 56
Ltrone S 55 50 54

West 55 n/a n/a
ol 54 n;a nla
o 54 46 54

Q2. How has Latrobe City Council performed on ‘Community Consuffation and Engagement’ over the last 12 W

morths?
Base: All respondents. Councils asked statewide: 67 Councils asked group: 9 JWSRESEARCH 58

NMofe: please see page 6 for explanation about significant differences Community Satisfaction Survey 2014 — Latrobe City Council

Page 270



ATTACHMENT 1

17.1 Community Satisfaction Survey 2014 - Local Government Community Satisfaction Survey Research Report June 2014

PERFORMANCE I]ETAILED PERCENTAGES

2014 Latrebe
2013 Latrobe
2012 Latrobe
State-wide
Regional Centres
East

Central
West

Men

Women
18-34

3549

50-64

65+

%

Q2. How has Latrobe City Council performed on ‘Community Consuffation and Engagement’ over the last 12

months?

Base: All respondents. Councils asked statewide: 67 Councils asked group: 9

9 30
e 23
29
32
n 32
NI 28
n 30
8 | 31
T 27
h 33
44
30
17
2 26
m Very good Good

34

31

Average

30

37
32
33
25
33
33
31
30
27
31
20
29

Poor mVery poor

\¥

JWSRES

W7 e

11
9

59

Community Satisfaction Survey 2014 — Latrobe City Council
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2014 LOBBYING ON BEHALF OF THE GDMMUNITY b

IMPORTANCE IND:X BDHES

2014 2013 2012
1540 - "
Contral nla S nla
Women “ 75. o 74 “
Ltrobe _ 71 71
State-wide i 7770 - 70 -
RegionaBanires : 70 SR 69 e
East n/a n/a
Woet n,a B nla
o 67 69

Q1. Firstly, how important should ‘Lobbying on Behalf of the Community’ be as a responsibifity for Latrobe City W
Councif?
Base: All respondents. Councifs asked statewide: 25 Councils asked group: 4 JWSRESEARCH 60

Note: please see page 6 for explanation about significant differences Community Satisfaction Survey 2014 — Latrobe City Council
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2014 LOBBYING ON BEHALF OF THE COMMUNITY .

IMPORTANCE DETAILED ERCENTAGES |8

2014 Latrebe
2013 Latrobe
2012 Latrobe
State-wide
Regional Centres
East
Central
West
Men
Women
18-34
3549
50-64
65+

%

m Extremely important

Q1. Firstly, how important should ‘Lobbying on Behalf of the Community’ be as a responsibifity for Latrobe City

Councif?

Very important

it

L2}
(2]

Fairly important

Base: All respondents. Councifs asked statewide: 25 Councils asked group: 4

£

LY

39 30 412
39 26 5 21

47 25 4a4m

40 27 6 12
40 29 6 A2

36 31 514

40 25 3@

41 32 4

39 31 513
39 28 321

46 222

a7 20 5

34 26 g M

44 23 28 5
Not that important = Not at all important Can't say
%SR"SE'ARCH 61

Community Satisfaction Survey 2014 — Latrobe City Council
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2013 2012

18-34 51 60

West

n/a n/a
. 56 49 56
. 56 55 55
Regional Contres 56 56 55
e 56 48 57
Women — — = 56 - - 7570 - 55 -
65+ 56 56 57
el 55 n,a n/a
Contral 50* nla nla
Q2. How has Latrobe City Council performed on ‘Lobbying on Behalf of the Community’ over the fast 12 W

morths?
Base: All respondents. Councils asked statewide: 67 Councils asked group: 9 JWSRESEARCH 62

NMofe: please see page 6 for explanation about significant differences Community Satisfaction Survey 2014 — Latrobe City Council
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2014 LOBBYING ON BEHALF OF THE COMMUNITY .

PERFORMANCE  ETAILED PERGENTAGES §

2014 Latrebe
2013 Latrobe
2012 Latrobe
State-wide
Regional Centres
East

Central
West

Men

Women
18-34

3549

50-64

65+

%

8 | 26
Em
n 28
p 27
n 30
e 23
p 18
=T
28

h 25
h 38
O 3
o
EEFEE @ 2

m Very good

Good

33

41

3

Average

Q2. How has Latrobe City Council performed on ‘Lobbying on Behalf of the Community’ over the fast 12
months?
Base: All respondents. Councils asked statewide: 67 Councils asked group: 9

.y

|,"t"

LY

32
38
32
33 12 B 13
34 16 [ ] 14
25 2 17
31 12 3 13
32 16 4 12
33 17 2 16
27 14 15
30 17 a1
22 4 15
33 15 = 15
Poor mVery poor Can't say

\¥

JWSRESEARCH 63
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Page 275



ATTACHMENT 1 17.1 Community Satisfaction Survey 2014 - Local Government Community Satisfaction Survey Research Report June 2014

‘1:‘ :

2014 THE CONDITION OF LOCAL STREETS AND FBUTPATHS IN

YOUR AREA IMPDRTANGE INDEX SCORES

2014 2013 2012

3549 844 77 78

Women 80 78

East 78 nfa nfa
65+ 78 82 81

Latrobe 77 78 75
State-wide | 77 78 77

Regional Centres S 77 - - 7778 - 76 -
- s e o e 77 A S R nla s nla S
50-64 77 81 79
Contral 76 nlanla
on 75 76 73
Q1. Firstly, how important should ‘The condition of local streets and footpaths in your area’ be as a W
responsibilty for Latrobe City Councif?

Base: All respondents. Councifs asked statewide: 27 Councils asked group: 5 JWSRESEARCH 64

Note: please see page 6 for explanation about significant differences Community Satisfaction Survey 2014 — Latrobe City Council
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2014 THE CONDITION OF LOCAL STREETS AND FOOTPATHS IN

E

A

YOUR AREA IMPORTANCE DETAILED PERGENTAGES

by %
s izl

2014 Latrobe 43 20 21

2013 Latrobe 42 20 2

2012 Latrobe 45 23 21

State-wide 44 18 3M

Regional Centres 45 18 21

East 42 22 i

Central 49 15 312

West 41 21 2

Men M 23 321

Women 45 17 1
18-34 31 4

3549 40 11 2

50-64 47 14 321

65+ 42 21 i

%
m Extremely important Very important Fairly important Not that important = Not at all important Can't say

Q1. Firstly, how important should ‘The condition of local streets and footpaths in your area’ be as a W
responsibilty for Latrobe City Councif?

Base: All respondents. Councifs asked statewide: 27 Councils asked group: 5 JWSRESEARCH 65

Community Satisfaction Survey 2014 — Latrobe City Council
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‘1“ :

2014 THE CONDITION OF LOCAL STREETS AND FBUTPATHS IN

\CCELIZIPERFORMANCE INDEX SIS

2014 2013 2012

18-34

63 59
Statomide 58” 58 57
einaiBanfs 58* 58 57
ot 56 n;a nla
Contral 55 n;a nla
ven [N 55 000 56 59
Ltrone 54 55 57
Women 53 55 56
e 51 n,a n/a

Q2. How has Latrobe City Council performed on ‘The condition of local streets and footpaths in your area’ W
over the last 12 months?

Base: All respondents. Councils asked statewide: 46 Councils asked group: 7 JWSRESEARCH 66

NMofe: please see page 6 for explanation about significant differences Community Satisfaction Survey 2014 — Latrobe City Council
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2014 THE CONDITION OF LOCAL STREETS AND FOOTPATHS IN

YOUR AREA PERFORMANCE DETAILED PERGENTAGES % \

2014 Latrobe [ECE 29 28
2013 Latrobe -]- 32 33
2012 Latrobe 39 30
State-wide 34 28
Regional Centres -:E- 32 30
East n 32 25
Central -_ 26 30
west [ECE 28 28
Men -_ 29 26
Women -m 28 29 22
18-34 37 21 19
3549 22 30 20 18
50-64 25 26 22 I 2
65+ -_ 29 35 14 B
% m Very good Good Average Poor mVery poor Can't say
Q2. How has Latrobe City Council performed on ‘The condition of local streets and footpaths in your area’ W

over the last 12 months?

Base: All respondents. Councils asked statewide: 46 Councils asked group: 7 JWSRESEARCH 67

Community Satisfaction Survey 2014 — Latrobe City Council
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2014 TRAFFIC MANAGEMENT

IMPORTANCE INDEX SCORES

2014 2013 2012
5. 76* - -
Contral nla m,a
Wormen 75 RR— 73
Regicnal Centres “ 73. o 74 “
Latrobe 71 S 70
50-64 | 7774 - 73 -
State-wide PR €
West nfa n/a
o nla R m,a
Von . 67 68
Q1. Firstly, how important should ‘Traffic Managerment’ be as a responsibility for Latrobe City Councif? W
Base: All respondents. Councils asked statewide: 18 Councils asked group: 5 JWSRESEARCH 68
Nofte: please see page 6 for explanation about significant differences Community Satisfaction Survey 2014 — Latrobe City Council
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2014 TRAFFIC MANAGEMENT

IMPORTANCE DETAILED PERCENTAGES

2014 Latrobe [ 4 27 7
2013 Latrobe “ 44 25 6 f
2012 Latrobe 44 27 51
State-wide 42 27 6 M
Regional Centres n- 43 25 5 11
East m 36 32 7
Central n_ 43 23 4 1
west [ 43 24 9
e 39 30 10 1
Women NEEEFEEEEEE 43 2 41
18-34 31 31 8
3549 42 32 10
50-64 43 20 g8 22
65+ “ 50 22 1

%
m Extremely important Very important Fairly important Not that important = Not at all important Can't say

Q1. Firstly, how important should ‘Traffic Managerment’ be as a responsibility for Latrobe City Councif? i . ‘
Base: All respondents. Councils asked statewide: 18 Councils asked group: 5 JWSRESEARCH 69

Community Satisfaction Survey 2014 — Latrobe City Council

Page 281



ATTACHMENT 1 17.1 Community Satisfaction Survey 2014 - Local Government Community Satisfaction Survey Research Report June 2014

2014 TRAFFIC MANAGEMENT

PERFORMANCE INDEX CORES

2013 2012

18-34 66 68

East

n/a nia
Contral 65 nla m,a
W 65 61 63
L atrobe 64 60 63
Von 63 59 62
West 62 nfa n/a
Regional Centres e ——— 61 * B 61 R 60 R
Statoowide 60* 60 58
Q2. How has Latrobe City Councif performed on 'Traffic Management' over the last 12 months? W
Base: Alf respondents. Councils asked statewide: 30 Councils asked group: 6 JWSRESEARCH 70

Note: piease see page 6 for explanation about significant differences Community Satisfaction Survey 2014 — Latrobe City Council
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2014 TRAFFIC MANAGEMENT

PERFORMANCE  ETAILED PERGENTAGES §

2014 Latrobe [ECEN 41 32 g W2
2013 Latrobe “ 43 28 12 I3
2012 Latrobe ﬁ 45 32 10 21
State-wide 40 30 12 P50 3
Regional Centres -_ 39 31 12 [492
East -_ 41 31 8 @3
Central -E- 46 30 g8 31
West 38 34 g8 503
Men -]- 44 33 6 BEl2
Women -_ 38 31 10 23
18-34 52 31 2
3549 37 26 11 B 5
50-64 34 39 o I
65+ -E- 41 31 10 23
% m Very good Good Average Poor mVery poor Can't say
Q2. How has Latrobe City Councii performed on ‘Traffic Management' over the last 12 months? W
Base: All respondents. Councils asked statewide: 30 Councils asked group. 6 JWSRESEARCH 1

Community Satisfaction Survey 2014 — Latrobe City Council
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2014 PARKING FACILITIES

IMPORTANCE INDEX (HIJi3S

West

2014 2013 2012

nfa nia

Women = 76 75
egionaiBentres S S S e A : 75 e e :
Ltrobe 74 72 72
18-34 S S 73 - - 7679 - 67 -
el 71 n;a m«a
Men 71 69 69
Statonnide 70* 71 71

Central 69V nfa nia

Q1. Firstly, how important should ‘Parking Facilities’ be as a responsibility for Latrobe City Council? i i ‘
Base: All respondents. Councils asked statewide: 19 Councils asked group: 5 JWSRESEARCH 2

Note: please see page 6 for explanation about significant differences Community Satisfaction Survey 2014 — Latrobe City Council
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2014 PARKING FACILITIES

IMPORTANCE DETAILED

2014 Latrebe
2013 Latrobe
2012 Latrobe
State-wide
Regional Centres
East
Central
West
Men
Women
18-34
3549
50-64
65+

%

m Extremely important Very important

(34 ]
~J

il

Fairly important

ERCENTAGES [

P
=
o

40

w

w
=
(=]

42

£
o

41

w
|

38
41
48

Not that important

Q1. Firstly, how important should ‘Parking Facilities’ be as a responsibility for Latrobe City Council?
Base: All respondents. Councils asked statewide: 19 Councils asked group: 5

18
27
23
31
26
23
19

21
121

m Not at all important Can't say

\¥

JWSRESEARCH

13
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2014 PARKING FACILITIES

PERFORMANCE INDEX MK {2

2014 2013 2012

East 614 nfa n/a

Contral 58 nla nla
o 571. 57 56
e 56 54 53
Latrobe 54 54 53

Women 53 54 52
Regional Centres 52 52 50
Wost 48* n;a nla

Q2. How has Latrobe City Council performed on ‘Parking Facilities’ over the last 12 months? I I !
Base: All respondents. Councils asked statewide: 33 Councils asked group: 7 JWSRESEARCH 74

Nofe: please see page 6 for explanation about significant differences Community Satisfaction Survey 2014 — Latrobe City Council
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2014 PARKING FACILITIES

PERFORMANCE DETAILED PERCENTAGES |

2014 Latrebe
2013 Latrobe
2012 Latrobe
State-wide
Regional Centres
East

Central
West

Men

Women
18-34

3549

50-64

65+

%

Q2. How has Latrobe City Council performed on ‘Parking Facilities’ over the last 12 months?

HHHEHH

32
32
30
35
28
37
34
26
33
30
29
37
27
34

m Very good Good

Base: Alf respondents. Courncils asked statewide: 33 Councils asked group: 7

30 19
33 18
35 17
32 15
34 20
32 14
35 15
26 24
31
30 18
29 25 6
28 12 IRl 5
37 19 an
27 17 s [
Average Poor mVery poor Can't say
%SQ"SE'ARCH 75
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2014 ENFORCEMENT OF LOCAL LAWS

IMPORTANCE INDEX SCORES

2014 2013 2012

65+ 78 73

Women

c 75 nla m,a
Sara] i ST T .75 e ..nl.a. s ” g
L atrobe S ——— 73 e 71 R 72 B
- e S P 72 e S B B nla e nla S
3549 72 69 72
on 71 67 69
Statooide 70“ 71 70
Q1. Firstly, how important should ‘Enforcernent of local laws’ be as a responsibility for Lafrobe City Councif? W
Base: Alf respondents. Councils asked statewide: 22 Councils asked group: 5 JWSRESEARCH 76

Note: please see page 6 for explanation about significant differences Community Satisfaction Survey 2014 — Latrobe City Council
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2014 ENFORCEMENT OF LOCAL LAWS

IMPORTANCE DETAILED PERCENTAGES

2014 Latrobe D 41 25 5 1
2013 Latrobe “ 41 28 51
2012 Latrobe 43 25 5
State-wide 40 28 6 M
Regional Centres n- 41 27 5 11
East | 39 2 3
Central -i_ 41 26 gl
west [ 43 24 71
g 40 31 5
Women NNEEEEE 42 19 5 1
18-34 38 29 4

3549 37 30 5 1

50-64 M 23 10 1

65+ - 49 18 (

%
m Extremely important Very important Fairly important Not that important = Not at all important Can't say

Q1. Firstly, how important should ‘Enforcement of local laws’ be as a responsibility for Latrobe City Councif? i i ‘
Base: All respondents. Councils asked statewide: 22 Councils asked group. 5 JWSRESEARCH 77

Community Satisfaction Survey 2014 — Latrobe City Council
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PERFORMANCE INDEX CORES

2013 2012

East nfa nia

18-34 63 70

Men 62 65

3549 62 66

Latrobe 63 67

Regional Centres 68 68

West nfa n/a
Sl s 65 s 65 e
Women 63 70
Contral - nla m,a
Q2. How has Latrobe City Council performed on ‘Enforcement of local laws’ over the last 12 months? W
Base: Alf respondents. Courncils asked statewide: 40 Councils asked group: 7 JWSRESEARCH 78
Note: please see page 6 for explanation about significant differences Community Satisfaction Survey 2014 — Latrobe City Council
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2014 ENFORCEMENT OF LOCAL LAWS

PERFORMANCE CTAILED PERCENTAGES [REIRS

38 27

2014 Latrobe
2013 Latrobe
2012 Latrobe

State-wide

o
©
(4]
=

49 23
41 25
42 26
33 25

Regional Centres

East

L5
L4
L& ]
oY

Central
West 45 24
37 26

40 28
48 29 4 6
38 19 9 5 s
28 g [ 10
29 33 6 4 6

Men

Women
18-34
3549
50-64

65+

(2]
2]

i

% m Very good Good Average Poor mVery poor Can't say

Q2. How has Latrobe City Council performed on ‘Enforcement of local laws’ over the last 12 months? i ' ‘
Base: All respondents. Councils asked statewide: 40 Councils asked group: 7 JWSRESEARCH 79

Community Satisfaction Survey 2014 — Latrobe City Council
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2014 FAMILY SUPPORT SERVICES

IMPORTANCE INDEX (HIJi3S

Women

2013 2012

81 77

East

n/a nia
Contral 78 n,,a m,a
. e ST ST 7 e 77 sz s e
Latrobe ”” ”” 76 - - 7775 - 73 -
Rsgiora] Borise T 74 e B S S 75 EE— 75 S
West 73 n/a n/a
Statoowide 72* 73 73
Von 72“ 70 69
Q1. Firstly, how important should ‘Family Support Services' be as a responsibilty for Latrobe City Council? W
Base: All respondents. Councils asked statewide: 27 Councils asked group. 4 JWSRESEARCH 80

Note: please see page 6 for explanation about significant differences Community Satisfaction Survey 2014 — Latrobe City Council
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2014 FAMILY SUPPORT SERVICES

IMPORTANCE DETAILED ERCENTAGES |8

2014 Latrobe 41 ) 212

2013 Latrobe -ﬁ_ 45 21 212

2012 Latrobe 44 23 413

State-wide 42 24 412

Regional Centres ”_ 40 23 412

East | S M 19 24

Central _I_ 42 20 12

west [NV 41 25 42

Men | 3 28 322

Women I a7 15 21
18-34 50 21

35-49 34 19 5 2

50-64 33 29 413

65+ I a7 18 1M 4

%
m Extremely important Very important Fairly important Not that important = Not at all important Can't say

Q1. Firstly, how important should ‘Family Support Services' be as a responsibility for Latrobe City Council? I l !
Base: All respondents. Courncils asked stafewide: 27 Councils asked group: 4 JWSRESEARCH 81
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2014 FAMILY SUPPORT SERVICES

PERFORMANCE INDEX MK {2

2014 2013 2012
s 71* ” ”
B giandl Eariioe 68 66
Statomnide : 67 S 67 S—
West “ nlé - n/a “
e . nla R nla
Wormen 67 66
Men 65 66
Contral : nla nla
Q2. How has Latrobe City Council performed on ‘Family Support Services’ over the last 12 months? W
Base: Alf respondents. Councils asked statewide: 44 Councils asked group: 6 JWSRESEARCH 82

Nofe: please see page 6 for explanation about significant differences Community Satisfaction Survey 2014 — Latrobe City Council
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2014 FAMILY SUPPORT SERVICES

PERFORMANCE DETAILED PERCENTAGES |

2014 Latrobe 34 25 21
2013 Latrobe “ 43 23 19
2012 Latrobe l-li- 38 27 20
State-wide -m 33 20 41 29
Regional Centres -]- 38 22 41 22
East -_ 30 22 6 2 23
Central F- 33 33 7 1 18
West 39 23 6 20
Men ili- 37 32 31 17
Women -_ 31 19 9 1 24
18-34 -Ii- 44 21 10 15
3549 -_ 34 25 ¢ H 16
50-64 _Ii- 23 33 51 28
65+ -_ 32 22 3 25
% m Very good Good Average Poor mVery poor Can't say

\¥

Q2. How has Latrobe City Council performed on ‘Family Support Services’ over the last 12 months?
JWSRESE

Base: All respondents. Councils asked statewide: 44 Councils asked group. 6

ARCH 83
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2014 ELDERLY SUPPORT SERVICES

IMPORTANCE INDEX SCORES

2013 2012
East nfa n/a
Worman 84 81
Latrobe “ 8(.). o 78 -
Contral : nla B m,a N
65+ e o8
FisgoraGarires : 80 s 80 e
50-64 84 79
Statonide . 79 80
Wost - nla m,a
Von - 77 76
Q1. Firstly, how important should ‘Elderly Support Services' be as a responsibifity for Latrobe City Councif? W
Base: All respondents. Councils asked statewide: 25 Councils asked group. 4 JWSRESEARCH 84
Note: please see page 6 for explanation about significant differences Community Satisfaction Survey 2014 — Latrobe City Council
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2014 ELDERLY SUPPORT SERVICES

IMPORTANCE DETAILED PERCENTAGES

2014 Latrobe [ 45 13 1

2013 Latrobe N 2 16 1

2012 Latrobe g h 18 1

State-wide 46 16 21

Regional Centres “ 46 14 21

East __ 44 9 M

Central __ 44 12 1

West 46 17 1

Men 7 M 50 6 2

Women —_ 39 10 1
18-34 40 42 17

3549 39 51 8 1

50-64 45 37 14 3 |1

65+ |7 A 49 12 1

%
m Extremely important Very important Fairly important Not that important = Not at all important Can't say

Q1. Firstly, how important should ‘Elderly Support Services’ be as a responsibility for Latrobe City Councif? i ' ‘
Base: All respondents. Councils asked statewide: 25 Councils asked group: 4 JWSRESEARCH 85
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2014 ELDERLY SUPPORT SERVICES

PERFORMANCE INDEX CORES

2014 2013 2012

65+ 7 72

State-wide | 70 69 69

eglonalEaniree = o .
e 70 nla m,a
Women 70 64 66
Wost 69 nla nla
Men 67 62 68
Contral 65 nla m,a
Q2. How has Latrobe City Council performed on ‘Elderly Support Services’ over the last 12 months? W
Base: All respondents. Councils asked statewide: 44 Councils asked group: 6 JWSRESEARCH 86

Note: please see page 6 for explanation about significant differences Community Satisfaction Survey 2014 — Latrobe City Council
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2014 ELDERLY SUPPORT SERVIGES

PERFORMANCE  ETAILED PERGENTAGES §

2014 Latrobe 37 23 6 @ 15
2013 Latrobe -]- 33 25 8 21
2012 Latrobe ﬁ 35 26 6 1 18
State-wide 34 17 4 2 27
Regional Centres -_ 37 19 51 20
East -_ 42 20 5@ 13
Central -_ 23 31 7 B 21
West 42 20 6 2 14
Men -_ 40 27 43 1
I —, 33 19 g 1 20
18-34 44 19 10 14
3549 32 24 6 2 21
50-64 32 28 6 57 19
65+ 38 21 21 8
% m Very good Good Average Poor mVery poor Can't say
Q2. How has Latrobe City Council performed on ‘Elderly Support Services' over the last 12 months? % & R B A E B g7

Base: All respondents. Councils asked statewide: 44 Councils asked group. 6
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2014 DISADVANTAGED SUPPORT SERVICGES

IMPORTANCE INDEX (HIJi3S

Central

2014 2013 2012

nfa nia

79 76

Women
— s S 5 ..74.. : PR 74 S . :
Regional Contres e 74 R 76 B 73 B
iy 74 n;a nla
3549 S S 74 S - 7772 - 70 -
18-34 73 73 70
Statonside 72 73 73
Wost 72 nla nla
o 71 68 68

Q1. Firstly, how important should ‘Disadvantaged Support Services’ be as a responsibility for Lafrobe City W
Councif?
Base: All respondents. Councifs asked statewide: 11 Councils asked group: { JWSRESEARCH 88

Note: please see page 6 for explanation about significant differences Community Satisfaction Survey 2014 — Latrobe City Council
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2014 DISADVANTAGED SUPPORT SERVICGES

IMPORTANCE DETAILED ERCENTAGES |8

45
45
43

2014 Latrebe
2013 Latrobe
2012 Latrobe
State-wide
Regional Centres
East
Central
West
Men
Women
18-34
3549
50-64
65+

%

m Extremely important Very important

i

Fairly important

45

47

42

46

42

49

39
49

46

Not that important

Q1. Firstly, how important should ‘Disadvantaged Support Services’ be as a responsibility for Lafrobe City

Councif?

Base: All respondents. Councifs asked statewide: 11 Councils asked group: {

m Not at all important

24 2f2
24 312
25 412
23 4 12
24 212
23 1 4
19 1
28 312
28 21 4
20 21
33
20 5
22 42 5
20 M 6
Can't say

JWSRESEARCH

89
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PERFORMANCE INDEX MK {2

2014 2013 2012

West nfa nia

18-34 67 66
Men 62 63
65+ 63 63

Latrobe

62 62
Regional Centres 65 64 62

East [N s n/a nia

State-wide | 64 62 63

Women 63 61 61

3549 62 61 60
50-64 60 54 59
Central 59 nfa nia

Q2. How has Latrobe City Council performed on ‘Disadvantaged Support Services' over the last 12 months? I I !
Base: ANl respondents. Councils asked stafewide: 22 Councils asked group: 3 JWSRESEARCH 90

Nofe: please see page 6 for explanation about significant differences Community Satisfaction Survey 2014 — Latrobe City Council
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2014 DISADVANTAGED SUPPORT SERVICES

.y

|,"t"

PERFORMANCE DETAILED PERCENTAGES |

2014 Latrebe
2013 Latrobe
2012 Latrobe
State-wide
Regional Centres
East

Central
West

Men

Women
18-34

3549

50-64

65+

%

10

L

21

m Very good

23

33
30
28
32
29

44

33

33

25

29

Good

52

22

35

21
34

Average

24 i 25
22 28
31 7 1 22
51 35
23 6 1 26
22 8 2 27
10 1 25
19 4 24
25 6 1 23
23 g 1 28
13 6 21
12 i 29
7 B 27
30 41 25
Poor mVery poor Can't say

Q2. How has Latrobe City Councif performed on ‘Disadvantaged Support Services' over the last 12 months? i ' ‘
Base: All respondents. Councils asked statewide: 22 Councils asked group: 3

JWSRESE

ARCH 91
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2014 REGREATIONAL FACILITIES

IMPORTANCE INDEX SCORES

2013 2012
65+ 76 73
edlona] Eenftes 73 72
C nla m,a
West .nl.a. - n/a
Women 72 R 73
3549 | 7676 - 76 -
i 71 e 71
State-wide 72 72
on 69 70 B
Contral . nla m’a
Q1. Firstly, how important should ‘Recreational Facilifies' be as a responsibility for Latrobe City Councif? W
Base: All respondents. Councils asked statewide: 30 Councils asked group: 5 JWSRESEARCH 92

Nofe: please see page 6 for explanation about significant differences Community Satisfaction Survey 2014 — Latrobe City Council
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2014 RECREATIONAL FACILITIES

IMPORTANCE DETAILED PERCENTAGES

2014 Latrobe [ 43 29 31
2013 Latrobe -_ 49 28 31
2012 Latrobe 52 26 3
State-wide 47 26 4 M
Regional Centres ”_ 47 25 31
East “ 39 30 22
Central m_ 47 29 31
west S 44 28 3

Men 40 30 41
Women I 46 28 2
18-34 38 33 2

3549 41 32 1

50-64 47 25 6 11

65+ NI 48 24 22

%
m Extremely important Very important Fairly important Not that important = Not at all important Can't say

Q1. Firstly, how important should ‘Recreational Facilities’ be as a responsibility for Latrobe City Council? i i ‘
Base: All respondents. Councils asked statewide: 30 Councils asked group. 5 JWSRESEARCH a3
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2014 RECREATIONAL FACILITIES

2013 2012
East n/a n/a
eglonalEaniree 71 70
State-wide “ 7(.). - 70 “
L atrobe : 67 R 71 B
Von 66 73
18-34 68 76
Contral nla B m,a
Wost . nla nla
Q2. How has Latrobe City Councif performed on ‘Recreational Facilities’ over the last 12 months? W
Base: All respondents. Councils asked statewide: 50 Councils asked group: 7 JWSRESEARCH a4
Note: piease see page 6 for explanation about significant differences Community Satisfaction Survey 2014 — Latrobe City Council
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2014 RECREATIONAL FACILITIES

PERFORMANCE  ETAILED PERGENTAGES §

2014 Latrobe [ES 42 25 N E
2013 Latrobe -_ 49 24 g 32
2012 Latrobe = 40 25 523
State-wide 44 21 6 23
Regional Centres “ 45 21 5 22
East “ 47 13 43 4

Central “ 30 33 g & 5

West 45 30 7 2

Men NI a 29 3 3

T — 42 2 o B4

18-34 50 27 6 24
3549 35 18 10 HEN

50-64 41 32 4 413

65+ [N 39 24 ad 7

% m Very good Good Average Poor mVery poor Can't say
Q2. How has Latrobe City Council performed on ‘Recreational Facilities’ over the last 12 months? % & R B A E B 95

Base: All respondents. Councils asked statewide: 50 Councils asked group: 7

Community Satisfaction Survey 2014 — Latrobe City Council
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2014 THE APPEARANCE OF PUBLIC AREAS

IMPORTANCE INDEX (HIJi3S

East
Women
3549

65+
Latrobe
Regional Centres
Central
West
State-wide
Men

18-34
50-64

2014

77
77

75

75

74

74
| 73W

73

73
73

2012

nfa

nfa

74

73

73
76

nia

75
73

75

72
73

nfa

nia

73

70
68
74

Q1. Firstly, how important should ‘The appearance of public areas’ be as a responsibility for Latrobe City W
Councilf?

Base: All respondents. Councifs asked statewide: 28 Councils asked group: 5 JWSRESEARCH 96

Note: please see page 6 for explanation about significant differences Community Satisfaction Survey 2014 — Latrobe City Council
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2014 THE APPEARANCE OF PUBLIC AREAS
IMPORTANCE DETAILED ERCENTAGES |8

2014 Latrobe 47 23 3
2013 Latrobe S AN 48 22 2
2012 Latrobe 42 30 3
State-wide 48 25 2
Regional Centres “ 47 23 2
East | 43 19 3
Central “ 46 27 1
west 2 49 24 3
Men I 43 27 4
Women NS 50 20 1
18-34 48 25 4

3549 42 25
50-64 50 19 6 1
65+ NI 46 22 11

%
m Extremely important Very important Fairly important Not that important = Not at all important Can't say

Q1. Firstly, how important should ‘The appearance of public areas’ be as a responsibility for Latrobe City W

Councif? e T owci W
Base: Al respondents. Councils asked statewide: 28 Councils asked group: 5 JWSRESEARCH 97
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2014 THE APPEARANCE OF PUBLIC AREAS

PERFORMANCE INDEX MK {2

2014 2013 2012
Regional Centres 734|~ 72 71
Statomide 72" 71 71
Wost = S-S n,,a m,a
18-34 “ 69” o 68 “
L atrobe 67 R 69
Contral nla nla
Men | 7675 - 68
orar 68 e 70
65+ 66 70
Co n,,a nla
Q2. How has Latrobe City Councii performed on ‘The appearance of public areas’ over the last 12 months? W
Base: All respondents. Councils asked statewide: 43 Councils asked group: 7 JWSRESEARCH 98

Note: please see page 6 for explanation about significant differences Community Satisfaction Survey 2014 — Latrobe City Council

Page 310



ATTACHMENT 1

17.1 Community Satisfaction Survey 2014 - Local Government Community Satisfaction Survey Research Report June 2014

2014 THE APPEARANCE OF PUBLIC AREAS

PERFORMANCE DETAILED PERCENTAGES |

2014 Latrobe [EC 42 28
2013 Latrobe -I_ 47 26
2012 Latrobe : 45 25
State-wide 46 20
Regional Centres ”_ 45 20
East m_ 39 30
Central m_ 39 31
West 45 23
Men | TR 42 27
Women “ 41 28
18-34 44 27
3549 47 23 6
50-64 42 26 6 51
65+ 7N 31 35 g8 2
% m Very good Good Average Poor mVery poor Can't say
Q2. How has Latrobe City Council performed on ‘The appearance of public areas’ over the last 12 months? W
Base: All respondents. Councils asked statewide: 43 Councils asked group: 7 JWSRESEARCH Q9
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2014 ART GENTRES AND LIBRARIES

IMPORTANCE INDEX SCORES

2013 2012
65+ 72 71
Statonmide 66 66
Wormen 70 s 66
Regional Centres “ 65. o 65 “
West na  na
Latrobe | 7676 - 64 -
East Wa  na
18-34 64 59
Contral nla m,a S
Von 61 62
Q1. Firstly, how important should ‘Art Centres and Libraries’ be as a responsibility for Latrobe Cify Council? W
Base: All respondents. Councils asked statewide: 19 Councils asked group: 5 JWSRESEARCH 100
Nofe: please see page 6 for explanation about significant differences Community Satisfaction Survey 2014 — Latrobe City Council
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2014 ART CENTRES AND LIBRARIES

IMPORTANCE DETAILED PERCENTAGES

2014 Latrobe [IEEEEN 38 34
2013 Latrobe -_ 43 33
2012 Latrobe g 39 37
State-wide 40 33
Regional Centres -_ 40 33
East _E- 37 28 1 402
Central -]- 33 41 10 A2
west [IIEED 42 33 s @&
e 3 36 1M
Women -]- 45 31 7 12
18-34 27 46 12
35498 39 37 5 BM
50-64 45 23 14 5N 2
65+ | 44 25 5 B3

%
m Extremely important Very important Fairly important Not that important = Not at all important Can't say

Q1. Firstly, how important should ‘Art Centres and Libraries’ be as a responsibility for Latrobe City Council? I l !
Base: All respondents. Councils asked statewide: 19 Councils asked group: 5 JWSRESEARCH 101
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2014 ART CENTRES AND LIBRARIES

PERFORMANCE INDEX CORES

2014 2013 2012
Regional Centres 761~ 75 74
Statoowide 751~ 73 73
Contral 74 nla m«a
- : s ST T, . 7{ o . .
Women _ 67 67
Latrobe i 7674 - 67 -
Woet : n;a ST nla B
East n/a n/a
o 62 I 66
Q2. How has Latrobe City Council performed on ‘At Cenfres and Libraries’ over the last 12 months? W
Base: All respondents. Councils asked statewide: 33 Councils asked group: 7 JWSRESEARCH 102
Note: please see page 6 for explanation about significant differences Community Satisfaction Survey 2014 — Latrobe City Council
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2014 ART CENTRES AND LIBRARIES

PERFORMANCE  ETAILED PERGENTAGES §

2014 Latrebe
2013 Latrobe
2012 Latrobe
State-wide
Regional Centres
East

Central
West

Men

Women
18-34

3549

50-64

65+

%

-]

i

m Very good Good

48

F -9
-

-8
-

(5]
(o2]

44

45
49
49
46
49
60
40

48

Average

43

Poor

Q2. How has Latrobe City Council performed on ‘Art Centres and Libraries’ over the fast 12 months?
Base: Alf respondents. Courncils asked statewide: 33 Councils asked group: 7

22
25 8
27 8
17
17
21 7 1 10
17 5 6
26 413
24 6 1 7
21 51
17
23 5
25 7 B 10
24 7 i 6
u Very poor Can't say
%SQ"SE';\.R‘C H 103
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2014 GOMMUNITY AND CULTURAL ACTIVITIES -

IMPORTANCE IND:X BDHES

Women

2014 2013 2012

66 63
65+

eglonalEaniree 63 63 62
e i S g 63 e ..nl.a. s i e
Wost S — 63 R nla R nla B
Latrobe ”” ”” 62” - - 7672 o 60 -
. e R 62 R S YT SRRy 62 e 62 S
3549 62 57 61
Contral 59 nla m,a
on 57* 57 57
81 : Fr'r_.;s;;'y, how important should ‘Community and Cuftural Activities’ be as a responsibility for Latrobe City W
ounci

Base: All respondents. Councifs asked statewide: 21 Councils asked group: 5 JWSRESEARCH 104

Note: please see page 6 for explanation about significant differences Community Satisfaction Survey 2014 — Latrobe City Council
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2014 COMMUNITY AND CULTURAL ACTIVITIES

IMPORTANCE DETAILED ERCENTAGES [t

2014 Latrebe
2013 Latrobe
2012 Latrobe
State-wide
Regional Centres
East
Central
West
Men
Women
18-34
3549
50-64
65+

%

m Extremely important

Q1. Firstly, how important should ‘Community and Cultural Activities’ be as a responsibility for Latrobe City

Councif?

AT

Very important

29

34

35
38
37
37
39
35

37

29
41

35
38

Fairly important

Base: All respondents. Councifs asked statewide: 21 Councils asked group: 5

41

Not that important

.y

|,"t"

=
Fl

LY

43
39
41
41
39
39
50
43
49

54
38
38
41

\¥

JWSRESE

38

m Not at all important

12

ARCI

31
472 4

Can't say

! 105
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2014 COMMUNITY AND CULTURAL ACTIVITIES

PERFORMANCE INDEX MK {2

2014 2013 2012

Regional Centres 714 7 70

Statooide 70* 69 68
st e T T . R nla sz i e
Women S 69 S 67 B 70 B
Latrobe ”” ”” 67” - - 7674 - 67 -
5 o e e S S 66 TR LAY R NPT TRy nla EE— nla S
Men 66 61 63
o 65 nlanla
Q2. How has Latrobe City Council performed on ‘Community and Cuftural Activities’ over the last 12 months? W
Base: Alf respondents. Councils asked statewide: 33 Councils asked group: 7 JWSRESEARCH 106

Note: piease see page 6 for explanation about significant differences Community Satisfaction Survey 2014 — Latrobe City Council
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2014 COMMUNITY AND CULTURAL ACTIVITIES - .

.y

PERFORMANCE DETAILED PERCENTAGES |

LY

2014 Latrobe [ECEN 40 33 41 8
2013 Latrobe -1- 36 30 10 2 8
2012 Latrobe 44 32 510 7
State-wide 44 24 51 8
Regional Centres m_ 46 22 41 6
East -m 38 32 8 10
Central -m 40 34 31 10
West 4 33 2 6
Men |EENEN 39 37 a1 7
Women -_ 40 29 5 10
18-34 42 33 8
3549 39 31 5
50-64 38 34 5@ 10
65+ -]- 39 33 9
% m Very good Good Average Poor mVery poor Can't say
Q2. How has Latrobe City Council performed on ‘Community and Cuftural Activities’ over the last 12 months? W
Base: All respondents. Councils asked statewide: 33 Councils asked group: 7 JWSRESEARCH 107
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2014 WASTE MANAGEMENT

IMPORTANCE INDEX SCORES

2014 2013 2012

East nfa nia

s 80 78 77
ReqionaiiGantres e I e e 80 . s, : 80. Sam— "o :
o S 80 N 77 B 73
Wormen 30 73 73
50-64 S S 80” - - 7779 - 79 -
Statonmide s 79 e T S0 79 s 73
West 79 n/a n/a

Central 77 nfa nfa

Q1. Firstly, how important should ‘Waste Managemerit' be as a responsibility for Latrobe City Council? I I !
Base: All respondents. Councils asked statewide: 28 Councils asked group: 4 JWSRESEARCH 108

Note: please see page 6 for explanation about significant differences Community Satisfaction Survey 2014 — Latrobe City Council
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2014 WASTE MANAGEMENT

IMPORTANCE DETAILED PERCENTAGES

2014 Latrobe 45 17 1
2013 Latrobe -E_ 47 18 il
2012 Latrobe 47 18 21
State-wide 47 16 1"
Regional Centres m— 44 16
East __ 45 1 2
Central -]_ 46 22 i
West 43 18 il
Men I I 18 15
Women | I # 8 M
18-34 44 19 2
3549 42 21 1
50-64 43 15 ({
39 50 11

%
m Extremely important Very important Fairly important Not that important = Not at all important Can't say

Q1. Firstly, how important should ‘Waste Management’ be as a responsibility for Latrobe City Council? i ' ‘
Base: All respondents. Councils asked statewide: 28 Councils asked group: 4 JWSRESEARCH 109
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2014 WASTE MANAGEMENT

PERFORMANCE INDEX CORES

State-wide

18-34

Regional Centres
o S — 69 B nla R nla S
Von 69 68 67
Latrobe ”” ”” 68 - - 7677 - 66 -
e B —————— 68 s R P nla EEE nla e
West 67 n/a n/a
Women 67 66 65
Q2. How has Latrobe City Counci performed on ‘Waste Management’ over the last 12 months? W
Base: All respondents. Councils asked statewide: 48 Councils asked group: 6 JWSRESEARCH 110

Note: please see page 6 for explanation about significant differences Community Satisfaction Survey 2014 — Latrobe City Council
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2014 WASTE MANAGEMENT

PERFORMANCE  ETAILED PERGENTAGES §

2014 Latrebe
2013 Latrobe
2012 Latrobe
State-wide
Regional Centres
East

Central
West

Men

Women
18-34

3549

50-64

65+

%

o
=

il

m Very good Good

44

46
45

B
(]

47
46

39

-
~l

i Y
N

48

38

Average

52

32

Poor

Q2. How has Latrobe City Council performed on ‘Waste Management’ over the last 12 months?
Base: All respondents. Councils asked statewide: 48 Councils asked group. 6

u Very poor

19
21 9 (42
18 12 3
16 5 H2
17 6 22
14 7 I 5
22 6l 5
21 9 31
17 6 6
22 9 8 6
13 8 6
20 7 e
25 7 83
20 8 5N
Can't say
JWSRESEARCH 11

Community Satisfaction Survey 2014 — Latrobe City Council

Page 323



ATTACHMENT 1 17.1 Community Satisfaction Survey 2014 - Local Government Community Satisfaction Survey Research Report June 2014

\r‘ :

2014 BUSINESS AND COMMUNITY DEVELUPMENT ﬂND TDURISM

IMPORTANCE IND:X BDHES

Regional Centres 734 72 70

2014 2013 2012

Women 73 69

65+ 72 74 69

Central 71 nfa nia

Latrobe
West
3549

East

18-34
State-wide
Men

50-64

70
70
70

69
69

67

67

72

nfa

76

nfa

66

67

70
73

68

nia

71

nia

63

66

67
71

Q1. Firstly, how important should ‘Business and community development and tourismy’ be as a responsibility W
for Latrobe City Council?
Base: Alf respondents. Councils asked statewide: 21 Councils asked group: 4 JWSRESEARCH 112
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2014 BUSINESS AND COMMUNITY I]EVELIJPMENTHND TDURISM

¢

IMPORTANCE I]ET.'-\ILEI] ERGENTAGES

2014 Latrobe 41 32 5
2013 Latrobe -_ 43 24 6 f
2012 Latrobe A7 32 3M
State-wide 38 31 g8 M
Regional Centres “ 42 26 41
East “ 33 33 7 1
Central __ 45 34 1
west [IIIEED 46 31 4
— 38 38
— 45 27 31
18-34 38 36

3549 43 33 g

50-64 37 33 9 1

65+ NI 48 26 211

%
m Extremely important Very important Fairly important Not that important = Not at all important Can't say

Q1. Firstly, how important should ‘Business and community development and tourism’ be as a responsibility W
for Lafrobe City Council? s oo w o
Base: All respondents. Councifs asked statewide: 21 Councils asked group: 4 JWSRESEARCH 13
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2014 BUSINESS AND COMMUNITY DEVELDPMENT i'-\ND TDURISM

PERFORMANCE INDEX SCORES

2014 2013 2012

Regional Centres 641~ 66 62
Statomide 62* 62 62
Woet nla nla

18-34 " 58“ - 61
Ltrobe : 56 B 60 B
o 52 57

Women | 7670 - 62 -

65+ 56 66
el n,a n/a
Contral e e R

nfa nfa

Q2. How has Latrobe City Council performed on ‘Business and community development and fourism’ over the W
last 12 months?
Base: All respondents. Councils asked statewide: 36 Councils asked group: 6 JWSRESEARCH 114

NMofe: please see page 6 for explanation about significant differences Community Satisfaction Survey 2014 — Latrobe City Council

Page 326



ATTACHMENT 1

17.1 Community Satisfaction Survey 2014 - Local Government Community Satisfaction Survey Research Report June 2014

2014 BUSINESS AND COMMUNITY DEVELOPMENT

PERFORMANCE I]ETAILED PERCENTAGES

2014 Latrebe
2013 Latrobe
2012 Latrobe
State-wide
Regional Centres
East

Central

West

Men

Women
18-34

3549

30
30
36
35
38
27
25
36
32
29

26

35
36
41
30
29
36
43
29
35
35
31
33

10 4 6

50-64
65+

27 37 1 @ 13
21 41 o M 15

R E

% m Very good Good Average Poor mVery poor Can't say

Q2. How has Latrobe City Council performed on ‘Business and community development and fourism’ over the W
last 12 months? o o .
Base: Alf respondents. Councils asked statewide: 36 Councils asked group: 6 JWSRESEARCH 115
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‘1:‘ :

2014 GOUNCIL'S GENERAL TOWN PLANNING PULIBY

IMPORTANCE INDEX SBDRES

2014 2013 2012

65+ 76 76

3549

eglonaliEaniree 74 73 72
. e S S 2 e 76 sz s e
L atrobe S — 73 R 71 B 72 B
Eoct 73 nla nla
Centrsl NN 73 wa na
- S T 73 e SR nla s nla S
Men 73 69 71
Wormen 73 7473
Statoowide 72 73 72
Q1. Firstly, how important should ‘Council's general town planning policy’ be as a responsibility for Lafrobe W

City Councif?
Base: All respondents. Councifs asked statewide: 20 Councils asked group: 3 JWSRESEARCH 116

Community Satisfaction Survey 2014 — Latrobe City Council
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2014 GOUNCIL'S GENERAL TOWN PLANNING PULIGY-

IMPORTANCE I]ETﬂILEI] PERCENTAGES

2014 Latrobe “ 41 25 3 6
2013 Latrobe “ 44 29 25
2012 Latrobe 42 26 413
State-wide 41 25 415
Regional Centres n_ 42 24 21 5
East m 39 25 "M 9
Central “ 46 22 3 8
west [ 40 27 33
Men - 4 26 35
T — M 25 31 8
18-34 38 38 4 6
3549 41 25 5
50-64 40 19 6 14
65+ ‘_ 46 16 1 11

%
m Extremely important Very important Fairly important Not that important = Not at all important Can't say

Q1. Firstly, how important should ‘Council's general town planning policy’ be as a responsibility for Lafrobe W

City Councif? g S D g
Base: All respondents. Councils asked statewide: 20 Councils asked group: 3 JWSRESEARCH 17
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2014 COUNCIL'S GENERAL TOWN PLANNING PULIGY

PERFORMANCE INDEX CORES

2014 2013 2012

18-34

614 58 61

Women

65+
Central

Men

50-64

53

52

52
46

47

nfa

50

50

58

n/a

57
53

Q2. How has Latrobe City Council performed on ‘Council's general fown planning policy’ over the last 12 W
months?

Base: All respondents. Councils asked statewide: 34 Councils asked group: 5 JWSRESEARCH 118
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2014 COUNCIL'S GENERAL TOWN PLANNING PULIBY-_

PERFORMANCE [TAILEI] PERCENTAGES

2014 Latrobe [ 28 33 14
2013 Latrobe h 26 33 18
2012 Latrobe g 3 35 14
State-wide 28 31 17
Regional Centres n 29 31 : 15
East n 26 3 1 8N 19
Central F] 25 37 17 2 18
West 32 32 10 [ o 9
Men h 27 36 15 e s
Women h 30 30 9 Il 22
18-34 8 38 27 6 e 15
3549 8 3 29 12 8 12
50-64 [ 18 34 18 R 17
65+ ﬂ 25 42 13 B 13
% m Very good Good Average Poor mVery poor Can't say
Q2. How has Latrobe City Council performed on ‘Council's general fown planning policy’ over the last 12 W
g{:sng?ﬁf respondents. Councils asked statewide: 34 Councils asked group: 5 JWSRESEARCH 119
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2014 PLANNING AND BUILDING PERMITS

IMPORTANCE INDEX SCORES

65+
West

State-wide i
Regional Centres

Women f

3549 i

50-64 i

Latrobe

Central

Men 67

East 66

18-34 65

Councif?

70

70
69
69

Base: All respondents. Councifs asked statewide: 21 Councils asked group: 3

2012

nfa
71
70

71
66

69

67

nfa

nfa

Q1. Firstly, how important should ‘Planning and Building Permits’ be as a responsibility for Lafrobe Cify W
JWSRESEARCH

72

63

63

71

nfa

71
70

n/a
n;a

59

120

Note: please see page 6 for explanation about significant differences
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m Extremely important

2014 Latrobe
2013 Latrobe
2012 Latrobe

State-wide

Regional Centres

East
Central
West
Men
Women
18-34
3549
50-64
65+

%

Very important

i

Base: All respondents. Councifs asked statewide: 21 Councils asked group: 3

(2]
(34

Fairly important

2014 PLANNING AND BUILDING PERMITS

IMPORTANCE DETAILED ERCENTAGES

38
39
40

41
40
32
41
40
37
39

42
37
a1

Not that important

Q1. Firstly, how important should ‘Planning and Building Permits’ be as a responsibility for Lafrobe Cify

29
36
32
25
27
27
29
29
29
28
38
25
24
25

m Not at all important

\¥

JWSRESEA

i 4
4 22
523
513
413

13 1 5

516
33
10 3
415
10 2
8 3
s 23
1 10

Can't say

RCH 121
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2014 PLANNING AND BUILDING PERMITS

PERFORMANCE INDEX SCORES

2013 2012
18-34 54 60
ot - nla m’a
Wormen 59 57
. g 58 sz s g
Regional Centres 58 54
West ‘wa  na
— : 55 s 54 S
Central nfa n/a
on 5051
Q2. How has Latrobe City Council performed on ‘Planning and Building Permits’ over the last 12 months? W
Base: Alf respondents. Councils asked statewide: 33 Councils asked group: 5 JWSRESEARCH 122
Note: please see page 6 for explanation about significant differences Community Satisfaction Survey 2014 — Latrobe City Council
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2014 PLANNING AND BUILDING PERMITS

PERFORMANCE DETAILED PERCENTAGES |

LY

2014 Latrobe [ 25 29 21
2013 Latrobe h 28 24 23
2012 Latrobe g 26 32 19
State-wide 25 26 25
Regional Centres p 26 27 11 e 24
East p 28 25 10 27
Central F] 21 35 13 KA 23
West JIEI 27 29 14 8 14
Men [ 2 32 1 Emom 13
Women i- 21 27 14 B 28
18-34 33 27 12 4 15
3549 21 37 18 BB 13
50-64 19 28 12 £ 25
65+ ﬂ 28 27 g8 4 31
% m Very good Good Average Poor mVery poor Can't say
Q2. How has Latrobe City Council performed on ‘Planning and Building Permits’ over the last 12 months? W
Base: Alf respondents. Councils asked statewide: 33 Councils asked group: 5 JWSRESEARCH 123
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2014 ENVIRONMENTAL SUSTAINABILITY

IMPORTANCE INDEX CORES

Women 74 72
State-wide 72 | 71
‘a2 68 .
Regional Centres 72 o 69
East wa  na
Latrobe 70 68
Central 7 nla - nla -
West n/a n/a
on s 66 65
Q1. Firstly, how important should ‘Environmental Sustainability’ be as a responsibility for Latrobe City W
Lo JWSRESEARCH 124

Base: All respondents. Councifs asked statewide: 19 Councils asked group: 4

Note: please see page 6 for explanation about significant differences Community Satisfaction Survey 2014 — Latrobe City Council
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2014 ENVIRONMENTAL SUSTAINABILITY

IMPORTANCE DETAILED PERCENTAGES

2014 Latrobe [EZ a4 29 5 22
2013 Latrobe “ 42 27 5 [21
2012 Latrobe 40 31 5 21
State-wide 40 24 5 21
Regional Centres n- 42 25 6 M
East [NNECIN 41 23 6 23
Central __ 42 36 12
West a1 29 6 2
Men TN 38 37 5 1312
Women “ 45 22 5 2
18-34 48 25 4
35-49 35 34 T
50-64 34 29 6 50
65+ ETANEN 48 29 12 4

%
m Extremely important Very important Fairly important Not that important = Not at all important Can't say

Q1. Firstly, how important should ‘Environmental Sustainability’ be as a responsibility for Latrobe City W
Councif? g S D g
Base: All respondents. Councifs asked statewide: 19 Councils asked group: 4 JWSRESEARCH 125
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State-wide | 64 64 64

Regional Centres
18-34
65+

22 R
3
2

West 63 : nla ”
L atrobe 62 60 61
st I 2 000 na na
o e R R e o e e B T 62 i e 61 B 61 S
Women 62 60 61
Contral 60 nla m’a
Q2. How has Latrobe City Council performed on ‘Environmental Sustainability’ over the last 12 months? W
Base: Alf respondents. Councils asked statewide: 32 Councils asked group: 5 JWSRESEARCH 126

Nofe: please see page 6 for explanation about significant differences Community Satisfaction Survey 2014 — Latrobe City Council
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2014 ENVIRONMENTAL SUSTAINABILITY

PERFORMANCE  ETAILED PERGENTAGES §

2014 Latrobe [JIEEE 35 33 13
2013 Latrobe “ 34 33 13
2012 Latrobe ln 38 33 11
State-wide -]- 39 29 6 2 12
Regional Centres _Ii- 41 30 6B 11
East n 41 23 10 2 18
Central n 32 41 10 11
West 33 36 8 B 10
Men i- 38 34 g8 2 9
Women iﬁ- 32 32 9 1 16
18-34 i- 42 33 42 12
3549 KN 32 30 1 @ 10
50-64 h 30 33 9 3 20
65+ -_ 35 38 7 9
% m Very good Good Average Poor mVery poor Can't say
Q2. How has Latrobe City Council performed on ‘Environmental Sustainability’ over the last 12 months? W
Base: All respondents. Councils asked statewide: 32 Councils asked group: 5 JWSRESEARCH 127
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2014 EMERGENCY AND DISASTER MANABEMENT

2014 2013 2012
Contral — —
Wornan 84 83
=, g 85. s s g
L atrobe _— 80 R 81 B
Eoct : nla nla
Regional Centres : 7871 - 81
State-wide 80 80
Wost n,,a m,a
Von 75 79
Q1. Firstly, how important should ‘Emergency and Disaster Management’ be as a responsibility for Latrobe W
ggﬁe(::j:fcrjsionder#s. Councils asked statewide: 14 Councils asked group: 2 JWSRESEARCH 128

Note: please see page 6 for explanation about significant differences Community Satisfaction Survey 2014 — Latrobe City Council
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2014 EMERGENCY AND DISASTER MANAGEMEN

2014 Latrebe
2013 Latrobe
2012 Latrobe
State-wide
Regional Centres
East
Central
West
Men
Women
18-34
3549
50-64
65+

%

m Extremely important Very important

Not that important

LY

36
32
39
34
35
33

37

37

34
32

4 42

Fairly important

Q1. Firstly, how important should ‘Emergency and Disaster Management’ be as a responsibility for Latrobe W

City Councif?

Base: All respondents. Councifs asked statewide: 14 Councils asked group: 2

o
"." 1]
T \‘.
b !
,’. -
g

IMPORTANCE DETAILED ERCENTAGES |8

37

37

12 3
18 21
13 212
14 4 M
14 4m
15 13
7 2M
12 41
15 412
g8 M

12
15 6 2
14 412
7 14

m Not at all important Can't say

JWSRESEARCH 129
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2014 EMERGENCY AND DISASTER MANAGEMENT |

PERFORMANCE INDEX SCORES

2014 2013 2012

18-34 74 75

Women

e 76 nla nla
- 75 nla m,a
Ltrobe 74 72 73
Regional Centres R R - 74 - - 7772 - 73 -
Men 72 71 72
Statonside 71* 70 70
Contral 71 nla nla
Q2. How has Latrobe City Council performed on ‘Emergency and Disaster Management’ over the last 12 W

months?
Base: All respondents. Councils asked statewide: 23 Councils asked group: 3 JWSRESEARCH 130
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2014 EMERGENCY AND DISASTER MANABEMENT ;\

PERFORMANCE I]ETAILED PERCENTAGES

2014 Latrebe
2013 Latrobe
2012 Latrobe
State-wide
Regional Centres
East

Central
West

Men

Women
18-34

3549

50-64

65+

%

wmmmg

m Very good Good

(2
o

44
35
42

Lo
0

42
46
39
47
45
43
56
41

39

Average Poor mVery poor

Q2. How has Latrobe City Council performed on ‘Emergency and Disaster Management’ over the last 12

months?

Base: All respondents. Councils asked statewide: 23 Councils asked group: 3

16 42 o9
20 6 2 1
20 31 M
18 4 B 18
17 31 15
13 4 1
19 2N 7
16 31 8
19 32 9
12 41 8
g8 22
16 52 10
23 7 B 13
18 12 14
Can't say
%SR"SE'ARCH 131
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‘1:‘ :

2014 PLANNING FOR POPULATION GROWTH IN THEAHEA

IMPORTANCE IND:X BDHES

2014 2013 2012

Regional Centres 764 77 79
3549

73 m,a
Statooide 75 75 75
e e T T s e 77 sz ” e
o5t S 75 S 76 B nla B
Contral 74 nla nla
west I 7+ Wa A
oo S e A S 74 S R R 76 EE— nla S
Latrobe 73 73 n/a
on 72 TOn‘,a
e 71 nla m,a
‘8.5 67“ 69 nla
Q1. Firstly, how important should ‘Planning for population growth in the area’ be as a responsibility for Latrobe W

City Councif?

Base: All respondents. Councifs asked statewide: 15 Councils asked group: 4 JWSRESEARCH 132

Note: please see page 6 for explanation about significant differences Community Satisfaction Survey 2014 — Latrobe City Council

Page 344



ATTACHMENT 1 17.1 Community Satisfaction Survey 2014 - Local Government Community Satisfaction Survey Research Report June 2014

2014 PLANNING FOR POPULATION GROWTH IN THE‘ "REA

IMPORTANCE I]ETﬂILEI] PERCENTAGES

2014 Latrobe 39 26 4 M
2013 Latrobe = 41 22 6 M
State-wide __ 38 21 5 12
Regional Centres |[NNNEGEGEGEEE 40 20 3
East l”_ 34 31 132
central [N 43 22 4 2
R — 40 25 5

ven |- 37 30 221
T —. . i 2 5 2
1834 37 35 6 2

35-49 36 25 31

50-64 42 22 51

B5+ 42 22 12 4

%
m Extremely important Very important Fairly important Not that important = Not at all important Can't say

Q1. Firstly, how important should ‘Planning for population growth in the area’ be as a responsibility for Latrobe W

City Councif? e T owci W
Base: All respondents. Councils asked statewide: 15 Councils asked group. 4 JWSRESEARCH 133
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2014 PLANNING FOR POPULATION GROWTH IN THE AHEA

PERFORMANCE INDEX [HIJ:{2

2014 2013 2012

3549

52 n/a
Regional Contres 62 60 59
Woet 61 nla nla
- 61 55 m,a
o5t 61 59 nla
Ltrobe 60 57 nla
st I 0 000 wa na
Wormen 60 60 m«a
18-34 60 67 n/a
Contral S ——— 59 8 s —— n,a R n/a
0.4 58 52 nla
Statosside 54* 5452

Q2. How has Latrobe City Council performed on ‘Planning for population growth in the area’ over the last 12 W
months?
Base: All respondents. Councils asked statewide: 18 Councils asked group: 3 JWSRESEARCH 134
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2014 PLANNING FOR POPULATION GROWTH IN THE“ "‘HEA

PERFORMANCE [TAILEI] PERCENTAGES

2014 Latrobe
2013 Latrcbe
State-wide
Regional Centres
East

Central
West

Men

Women
18-34

3549

50-64

65+

%

Q2. How has Latrobe City Council performed on ‘Planning for population growth in the area’ over the last 12

months?

29
30
Fli.l 28
34
I 27
26
. 33
28
N 30
i1 35
28
25
29
m Very good Good

Base: All respondents. Councils asked statewide: 18 Councils asked group: 3

Average

34 13
29 iz 15
30 15 15
29 11
35 8 ||| 15
34 9 3 17
34 6 50 10
32 9 e =
36 5 @ 19
38 4 g 4
28 6 50 16
38 9 3 16
32 1M 1 19
Poor mVery poor Can't say
%SQ"SE'AR‘C H 135
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+.

DETAILED DEMOGRAP

\
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2014 GENDER AND AGE

Gender Age 1%
23%
m18-24
mMen 51% m25-34 18%
m\Women 49% 35-49
m50-64
m 65+

24%

o os%

Please note that for the reason of simplifying reporting, interlocking age and gender reporting has not
been inciuded in this report. Interlocking age and gender analysis is still available in the dashboard

and data tables provided alongside this repoit. \W

JWSRESEARCH 137
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]

HOUSEHOLD STRUCTURE

Married or living with partner with children 16 or under

2t home I

26
Married or living with partner with children but none
16 or under at home 22
Married or living with partner, no children 18
Single person living alone 17
6
2
1
%

7

Single living with children 16 or under _
Single with children but none 16 or under living at
home
Do not wish to answer

Single living with friends or housemates

S6. Which of the following BEST describes your household? W
Base: All respondents Councils asked statewide: 16 Councils asked group. 2 JWSRESEARCH 138

=
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2014 OWN OR RENT

2014 Latrobe
2013 Latrobe
2012 Latrobe
State-wide
Regional Centres
East

Central

West

Men

Women
18-34

3549

50-64

65+

% B Own Rent

Q9. Thinking of the property you five in, do you or other members of your househofd own this propeity, or is it a W

rental property?

Base: All respondents. Councils asked statewide: 4 Councils asked group: 1 JWSRESEARCH 139
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APPENDIXA:
DETAILED SURVEY TABM

AVAILABLE IN SUPPLIED EXCGEL EILE
*
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APPENDIXB:
FURTHER PROJECT INF
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APPENDIX B:

BACKGROUND AND OBJECTIVES

Please note that as a result of feedback from extensive consultations with councils, in 2012
there were necessary and significant changes to the methodology and content of the survey,
including:

» The survey is now conducted as a representative random probability survey of residents

aged 18 years or over in local councils, whereas previously it was conducted as a ‘head of
household’ survey.

» As part of the change to a representative resident survey, results are now weighted post
survey to the known population distribution of Latrobe City Council according to the most

recently available Australian Bureau of Statistics population estimates, whereas the results
were previously not weighted.

» The service responsibility area performance measures have changed significantly and the
rating scale used to assess performance has also changed.

As such, the results of the 2012 State-wide Local Government Community Satisfaction Survey
should be considered as a benchmark. Please note that comparisons should not be made with
the State-wide Local Government Community Satisfaction Survey results from 2011 and prior
due to the methodological and sampling changes. Comparisons in the period 2012-2014

have been made throughout this report as appropriate. \W

JWSRESEARCH 142
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]

APPENDIX B:

MARGINS OF ERRGR -

The sample size for the 2014 State-wide Local Government Community Satisfaction Survey for
Latrobe City Council was n=400. Unless otherwise noted, this is the total sample base for all reported
charts and tables.

The maximum margin of error on a sample of approximately 400 interviews is +/-4.9% at the 95%
confidence level for results around 50%. Margins of error will be larger for any sub-samples.

As an example, a result of 50% can be read confidently as falling midway in the range 45.1% - 54.9%.

Maximum margins of error are listed in the table below, based on a population of 57,000 people aged
18 years or over for Latrobe City Council, according to ABS estimates.

Actual

Demographic survey
sample size

Latrobe City Council 400

173
227
18-34 years 52
35-49 years 63
50-64 years 146
65+ years 139

Weighted
base

400
196
204
116
99
95
91

Maximum margin of
error at 95%
confidence interval

+-4.9
+-7.5
+-6.5
+-13.7

+-12.4
+-8.1
+-8.3

JWSRESEARCH 143
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APPENDIX B:

ANALYSIS AND REPORTING

The Councils in the Regional centres group are: Ballarat, Greater Bendigo, Greater
Geelong, Greater Shepparton, Horsham, Latrobe, Mildura, Wangaratta and
Warrnambool. All participating Councils are listed in the State-wide report published on
the DTPLI website. In 2014, 67 of the 79 Councils throughout Victoria participated in this
survey.

Please note that the Councils that participated in 2012 and 2013 vary slightly to those
participating in 2014,

JWSRESEARCH 144
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APPENDIX B:

ANALYSIS AN

Council Groups

Wherever appropriate, results for Latrobe City Council for this 2014 Community
Satisfaction Survey have been compared against other Councils in the Regional centres
group and on a State-wide basis. Latrobe City Council is self-classified as a Regional
centres council according to the following classification list:

» Inner metropolitan councils
Outer metropolitan councils
Rural cities and regional centres

Large rural shires

Y V YV Y

Small rural shires

\¥

JWSRESEARCH 145
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Index Scores

Many questions ask respondents to rate council performance on a five-point scale, for
example, from ‘very good’ to ‘very poor’, with ‘can’t say’ also a possible response category. To
facilitate ease of reporting and comparison of results over time, starting from the 2012
benchmark survey and measured against the state-wide result and the council group, an ‘Index
Score’ has been calculated for such measures.

The Index Score is calculated and represented as a score out of 100 (on a 0 to 100 scale), with
‘can’t say’ responses excluded from the analysis. The ‘% RESULT’ for each scale category is
multiplied by the ‘INDEX FACTOR’. This produces an INDEX VALUE' for each category, which
are then summed to produce the 'INDEX SCORE’, equating to ‘60’ in the following example.

SCALE
CATEGORIES % RESULT INDEX FACTOR INDEX VALUE
9%

100

[Good | 40% 75 50

37% 50 19

[Poor | 9% 25 2 W

4% 0 0
1% - INDEX SCORE 60
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Similarly, an Index Score has been calculated for the Core question ‘Performance
direction in the last 12 months’, based on the following scale for each performance
measure category, with ‘Can't say’ responses excluded from the calculation.

SCALE CATEGORIES % RESULT INDEX FACTOR INDEX VALUE

[ Improved | 36% 100

Stayed the same 40% 50 20
23% 0 0
1% = INDEX SCORE 56

\¥
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Index Scores Significant Difference Calculation

The test applied to the Indexes was an Independent Mean Test, as follows:
Z Score = ($1 - $2) / Sqrt (($3*2/ $5) + ($4*2 / $6))

Where;

»%$1 = Index Score 1

»$2 = Index Score 2

»%$3 = unweighted sample count 1
»%$4 = unweighted sample count 1
»$5 = standard deviation 1

»$6 = standard deviation 2

All figures can be sourced from the detailed cross tabulations.

The test was applied at the 95% confidence interval, so if the Z Score was
greater than +/- 1.954 the scores are significantly different.

W
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Core, Optional and Tailored Questions

Over and above necessary geographic and demographic questions required to ensure
sample representativeness, a base set of questions for the 2014 State-wide Local
Government Community Satisfaction Survey was designated as 'Core’ and therefore
compulsory inclusions for all participating Councils. These core questions comprised:

Overall performance last 12 months (Overall performance)
Lobbying on behalf of community (Advocacy)

Community consultation and engagement (Consultation)
Contact in last 12 months (Contact)

Rating of contact (Customer service)

Overall council direction last 12 months (Council direction)

Y V.V VYV V¥V VY
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Reporting of results for these Core questions can always be compared against other
councils in the council group and against all participating councils state-wide.

Alternatively, some questions in the 2014 State-wide Local Government Community
Satisfaction Survey were optional. If comparisons for Latrobe City Council for some
guestions cannot be made against all other councils in the Regional centres group and/or
all councils on a state-wide basis, this is noted for those results by a footnote of the
number of councils the comparison is made against.

Councils also had the ability to ask tailored questions specific only to their council.

\¥
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Reporting

Every Council that participated in the 2014 State-wide Local Government Services
Survey has received a customised report. In addition, the State Government is supplied
with a Statewide summary report of the aggregate results of ‘Core’ and ‘Optional’
guestions asked across all Council areas surveyed.

Tailored questions commissioned by individual Councils are reported only to the
commissioning Council and not otherwise shared unless by express written approval of
the commissioning Council.

The overall State-wide Local Government Services Report is available at
www.localgovernment.vic.gov.au.

\¥
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GLOSSARY OF TERMS

Core questions:. Compulsory inclusion questions for all councils participating in the CSS.
C8S: 2014 Victorian Local Government Community Satisfaction Survey.

Council group: One of five self-classified groups, comprising: inner metropolitan councils, outer metropolitan councils,
rural cities and regional centres, large rural shires and small rural shires.

Council group average: The average result for all participating councils in the council group.

Highest / lowest: The result described is the highest or lowest result across a particular demographic sub-group e.g.
men, for the specific question being reported. Reference to the result for a demographic sub-group being the highest or
lowest does not imply that it is significantly higher or lower, unless this is specifically mentioned.

Index score: A score calculated and represented as a score out of 100 (on a O to 100 scale). This score is sometimes
reported as a figure in brackets next to the category being described, e.g. men 50+ (60).

Optional questions: Questions which councils had an option to include or not.

Percentages: Also referred to as ‘detailed results’, meaning the proportion of responses, expressed as a percentage.
Sample: The number of completed interviews, e.g. for a council or within a demographic sub-group.

Significantly higher / lower: The result described is significantly higher or lower than the comparison result based on

a statistical significance test at the 95% confidence limit. If the result referenced is statistically higher or lower then this
will be specifically mentioned, however not all significantly higher or lower results are referenced in summary reporting.
State-wide average: The average result for all participating councils in the State.

Tailored questions: Individual questions tailored by and only reported to the commissioning council.

Weighting: Weighting factors are applied to the sample for each council based on available age and gender

proportions from ABS census information to ensure reported results are proportionate to the actual population of the
council, rather than the achieved survey sample. W
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ORDINARY COUNCIL MEETING AGENDA

21 JULY 2014 (CM442)

18. MEETING CLOSED TO THE PUBLIC

Section 89(2) of the Local Government Act 1989 enables the Council to

close the meeting to the public if the meeting is discussing any of the

following:

(@) Personnel matters;

(b) The personal hardship of any resident or ratepayer;

(c) Industrial matters;

(d) Contractual matters;

(e) Proposed developments;

() Legal advice;

(g) Matters affecting the security of Council property;

(h) Any other matter which the Council or Special Committee considers
would prejudice the Council or any person;

(i)  Aresolution to close the meeting to members of the public.

—
>
i
P
@)
o8]
m
o
3
<
(@)
O
C
Z
Q
—

RECOMMENDATION

That the Ordinary Meeting of Council closes this meeting to the public
to consider the following items which are of a confidential nature,
pursuant to section 89(2) of the Local Government Act (LGA) 1989 for
the reasons indicated:

18.1 ADOPTION OF MINUTES
Agenda item 18.1 Adoption of Minutes is designated as
confidential as it relates to a matter which the Council or special
committee considers would prejudice the Council or any person
(s89 2h)

18.2 CONFIDENTIAL ITEMS
Agenda item 18.2 Confidential Items is designated as
confidential as it relates to a matter which the Council or special
committee considers would prejudice the Council or any person
(s89 2h)

18.3 QUESTIONS ON NOTICE - CONFIDENTIAL
Agenda item 18.3 Questions on Notice - CONFIDENTIAL is
designated as confidential as it relates to a matter which the
Council or special committee considers would prejudice the
Council or any person (s89 2h)

18.4 PROPOSED LIVESTOCK SALES FACILITY
Agenda item 18.4 Proposed Livestock Sales Facility is
designated as confidential as it relates to proposed
developments (s89 2e)

18.5 SPONSORSHIP REQUEST - YOUNG PEOPLE WITHOUT
BORDERS
Agenda item 18.5 Sponsorship Request - Young People without
Borders is designated as confidential as it relates to a matter
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which the Council or special committee considers would
prejudice the Council or any person (s89 2h)

18.6 POTENTIAL DISPOSAL OF SURPLUS ASSETS
Agenda item 18.6 Potential Disposal of Surplus Assets is
designated as confidential as it relates to a matter which the
Council or special committee considers would prejudice the
Council or any person (s89 2h)

18.7 LCC-174 SUPPLY, DELIVERY AND PLACEMENT OF ASPHALT
PRODUCTS
Agendaitem 18.7 LCC-174 SUPPLY, DELIVERY AND
PLACEMENT OF ASPHALT PRODUCTS is designated as
confidential as it relates to contractual matters (s89 2d)
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18.8 PROVISION OF ENERGY EFFICIENT STREET LIGHTING
HARDWARE
Agenda item 18.8 PROVISION OF ENERGY EFFICIENT STREET
LIGHTING HARDWARE is designated as confidential as it relates
to contractual matters (s89 2d)
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